
RULES OF THE TRIVIA SMS GAME 

To promote the above Subscription Service, Ooredoo, hereinafter called also “The 

Organizer”, will run a Trivia SMS Game hereinafter called the “Promotional Game”. A Trivia 

Quiz game will invite all subscribers to answer to different questions and increase their 

points for winning the prizes. Every answer through SMS to a trivia question sent to 

the Short Code 1111  will cost 500  fils and will be rewarded with one mobile phone 

wallpaper. 

1. The Organizer of the Promotional Game: 

1.1. Ooredoo Kuwait 

1.2. Legal address: Al-Sour St. Ooredoo Tower, Kuwait City 

2. Location: Kuwait 

3. Time frame of the Promotional Game: 

          The Promotional Game will run for 124  days from its launch date (from Monday, 

March 20 , 2017  until Saturday, July 22 , 2017 ). 

4. Acceptance of Terms of Use and Registration 

4.1. All participants warrant that they have read and fully understood these Terms and 

Conditions. The cost of each SMS sent to the Short Code 1111  is 500  fils (except 

for registration message and the free keywords mentioned in section 6 .3 ). All 

the Trivia Questions sent to the participants are free of charge for the 

participants. 

For each correct answer to the question the participant receives points, which 

are added up during the Promotional Game and will be charged at .500  fils.  

For each wrong/invalid message participant will be charged .500  fils with no 

points.  

The participants register to the Promotional Game and signal their complete 

acceptance and full understanding of these Terms and Conditions and agree: 

4.1.1. to receive SMS communication from Ooredoo on their mobile phones 

relating to the Promotional Game; 

4.1.2. to receive SMS communication/advertising offers from Ooredoo for 

its services or from other companies that cooperate with Ooredoo 

during the Promotional Game or after the end of it. 

4.1.3. To be included into the Opt-in programme and the Communities 

created by Ooredoo with the data gathered during the Promotional 

Game or after the end of it. 

4.2. Ooredoo reserves the right to cancel or amend the offer and these Terms and 

Conditions at any time. 

4.3. In the event of dispute regarding the Terms and Conditions, conduct, results, 

and all other matters relating to the Promotional Game, the decision of 

Ooredoo shall be final and no correspondence or discussion shall be entered 

into. 

4.4. This Agreement will remain in full force and effect while Ooredoo provides the 

offer (not taking into account temporarily suspensions of the offer for 

operational reasons, e.g. for repairs, planned maintenance or upgrades). 



5. Participants of the Promotional Game: 

5.1. Anyone over the age of 18  is eligible to enter the Promotional Game excluding 

employees (or members of the families or households of employees) of 

Ooredoo and any company involved in the Promotional Game. Ooredoo 

reserves the right not to award a prize (and to select an alternative winner) 

if it is aware or has reasonable grounds to believe that a winner is not 

eligible. 

5.2. If the winner is under 18  (at the date of delivering the prize) the winner’s 

guardian must appear with them to collect the prize having his/her ID as 

well as a certification proving that he/she is the guardian. 

5.3. Ooredoo reserves the right to disqualify any entrant if it has reasonable 

grounds to believe the entrant has breached any provision of the Terms and 

Conditions. 

5.4. By participating in the Promotional Game, entrants hereby warrant that 

all information submitted is true, current and complete. 

 

6. Availability and accessibility of information and Drop-out mechanism 

6.1. Information about the number of points scored by the participants during the 

Promotional Game will be sent to the participants in SMS messages 

automatically after receiving an SMS message from Ooredoo. 

6.2. Each participant can drop out of the Promotional Game and stop receiving any 

information about the Promotional Game by sending an SMS with keyword “STOP” 

or “قف” free to the Short Code 1111 . If thereafter the participant chooses to 

send a new SMS message to the Short Codes, he/she will be again considered 

as a participant in the Promotional Game. 

6.3. Each participant can receive information for free regarding the Promotional 

Game by sending specific keywords for free to the Short Code 1111 . These 

keywords are: 

HELP or مساعدة– General information about the Promotional Game 

RANK or – Information about the player’s percentage rank (example: “you belong 

to the top 5% of players”) 

PRIZE or جائزة– Information about the Promotional Game’s 

prizes SCORE Info or معلومات– Information about the player’s 

total points 

STOP or قف – Drop out from the Promotional 

Game  EN – Change language of 

participation in English      عربي – Change 

language of participation in Arabic 

6.4. If the Promotional Game is terminated, Ooredoo will publish in the official 

resources of the Promotional Game a message about its termination. 

6.5. Interruption or early termination of the Promotional Game shall not release 

Ooredoo from its obligation to give out already awarded prizes and execute 

other actions required, except for the cases when termination or interruption of 

the Promotional Game was called by actions or events which are not under 

Ooredoo’s control. 

6.6. Ooredoo reserves the right not to enter into written negotiations or otherwise 

contact with the participants of the Promotional Game other than in accordance 

with the Terms and Conditions or in accordance with the requirements of the 



then current legislation of Kuwait. 

 

 

 

 

 

 

 

 

 

 

7. How to participate and the game mechanism: 

7.1. To participate in the promotion: 

 To register in the promotion, an Ooredoo customer can send the keyword WIN to 

1111 . 

 Participants then receive a Welcome message, containing promo information. 

 After the welcome message, they will receive their first SMS with an 

interesting fact related to entertainment or sports registering to the 

service, they will be awarded with their first points and charged 100  

fils. 

 Following this, the daily charge of the service is 100  fils per day, in 

order to receive the daily interesting facts. 

 All customers who are registered in the subscription, can also increase 

their points if they wish, by participating in a Trivia Quiz game. 

o Customers will receive multiple-choice general knowledge 

questions through SMS from the short code 1111 . The questions 

have 2  alternative answers: 1  right, 1  wrong. 

o The participant replies either 1  or 2 , which correspond to answer #1  or 

answer 

#2 , via SMS to the Short Code 1111  at a cost of 500  fils per SMS. 

o The participant then receives a reply advising whether they got the last 

question correct or not, and an updated points balance. (Normally 

correct answers get 100  points. Wrong or invalid answers get 50  

points) 

o The participant then receives the next quiz question, again with two 

alternative answers. 

o This sequence continues until the participant chooses not to reply 

and stops sending their SMS answers. 

7.2. The cost of each SMS sent to the Short Code 1111  is 500  fils (except for the free 

keywords mentioned in section 6 .3 ). All the Trivia Questions and related messages 

that are sent to the participants are free of charge for the participants. 

7.3. For each correct or wrong/invalid answer to the question the participant receives 

points, which are added up during the Promotional Game. The points for each right 

answer or wrong/invalid answer to the question will be added in three modes: 

7.3.1. Basic Mode: In basic mode, the participant receives 100  points for 



each correct answer and 0  points for the wrong or invalid answer. 

7.3.2. Promo Mode: Existing subscribers will have 25  questions without charge 

for the first two days. New subscribers will have 10  questions for one 

day. During this time, every correct answer will have 100  points. If they 

finish the limit on the number of questions within the stipulated days, 

they will be charged. i.e If an existing MSISDN finishes 25  questions in 1  

day, they will be charged for the messages (SMS sent to 1111 ) sent the 

next day.  

7.3.3. Bonus Mode: During the Bonus mode, after the free questions, there will 

be 10  exponential bonus points. Refer points table below 7 .6  

7.4. According to the participant’s interaction towards the Promotional Game, 

different incentives with various point schemes (“extra points”) through 

various bonus phases and/or extra prizes will be promoted via SMS. Promotional 

SMS teasers will be sent to various players according to availability of technical 

capacity, stability and generally accepted resting hours of the day. 

7.5. Throughout the Promotional Game the participant will be reminded of the 

Promotional Game URL (i.e. http://www.ooredoo.com.kw/en/Surprises) within 

the message flow. This allows them to check back and understand all aspects 

of the promotional Game. 

7.6. Ooredoo reserves the right to automatically register subscribers in the 

Promotional Game and treat them as already participants. In case these 

subscribers don’t want to participate and want to stop receiving any information 

about the Promotional Game they can send an SMS with keyword “STOP” to 

1111  at no charge. Subscribers will be notified via an SMS. 

 

7.7. Points Table  

 

Action Points 

For Daily registration and Subscription 50   

Correct Answer to Free question for 2  days or 100  

Questions (Existing subscribers) 

100  

Correct Answer to Free question for 1  day or 25  Questions 

(New subscribers) 

100   

Wrong Answer 0  

MO reply to premium question (500  fils) 1 st correct answer  100   

MO reply to premium question 2 nd correct answer (Double 

Bonus) 

200  

MO reply to premium question 3 rd correct answer (Double 

Bonus) 

400   

MO reply to premium question 4 th correct answer (Double 

Bonus) 

800   

MO reply to premium question 5 th correct answer (Double 

Bonus) 

1600   

MO reply to premium question 6 th correct answer (Double 

Bonus) 

3200   

MO reply to premium question 7 th correct answer (Double 

Bonus) 

6400   

MO reply to premium question 8 th correct answer (Double 

Bonus) 

12800  

MO reply to premium question 9 th correct answer (Double 

Bonus) 

25600  

http://extra.ooredoo.qa/every1likes)


MO reply to premium question 10 th correct answer (Double 

Bonus) 

51200  

MO reply to premium question from the 11 th correct answer 

will be additional 100  points from the last Double Bonus 

points  

51300  

8. Place, date, time and order of the prizes 

8.1. There will be 128  Daily, mid-week, week end, instant prizes and grand prize, as 

shown in the table below: 
 

Total competition days: 125  Days 

Description # of winners 

Cash 100  KD daily 85  

iPhone 7  on Wednesdays 16  

iPhone 7  24k Gold plated for 2  Lucky 

winners 2  

Cash 500  KD 8  

Cash 1500  KD 4  

Cash 1000  KD 9  

Cash 4000  KD 1  

Cash 4000  KD 1  

Mustang 2017  1  

   Total Prizes 127  

 

8.2. Only the legal owners of the Ooredoo SIM cards used for participation in the 

contest, will be considered as winners of the prizes. 

8.3. The formation of participants’ record for the whole period of the Promotional 

Game will start at 00 :00 :01  hours on the first day of the Promotional Game and 

end at 23 :59 :59  hours on the last day of the Promotional Game. 

 

8.5. Prize Details. 

8.5.1. The prize winners are determined, as per the table in section 8 .1  above. 

8.5.2. Prize Distribution Table 

 

Total competition days: 125  Days 

Method Description # of winners 

Daily (draw) Cash 100  KD 85  

Weekly Wednesday (top) iPhone 7  16  

Friday (Week 5  and 6 ) 
iPhone 7  24k 

Gold  2  

Friday (Week 7 ,8 ,9 ,10 ,11 ,12 ,14 ,15 ) Cash 500  KD 8  

Weekly Saturday (Week 2-5 ) Cash 1500  KD 4  

Weekly Saturday (Week 

6 ,7 ,8 ,9 ,10 ,11 ,12 ,14 ,15 ) 
Cash 1000  KD 

9  

Instant Prize 1  Cash 4000  KD 1  

Instant Prize 2  Cash 4000  KD 1  

Final (draw) Mustang V6  1  

   Total Prizes 127  



 

8.5.3. The winner of the prizes is determined via a draw mechanism. 

Each participant enters the draw with the total number of points 

earned until that day. Each point is equal to one participation in the 

draw. 

8.5.4. The draw will be managed and administered by the Ministry of 

Commerce & Industries at the Consumer Protection dept. in Al 

Andalus Office. 

8.5.5. The winners are notified by Ooredoo via a phone call to their 

subscriber number. The name and initials, or name of the 

organization, of the winners may be announced by newspaper ads 

and on the Promotional Game website or by any other means. 

8.5.6. A participant is eligible to win prizes if he/she has been awarded 

points during that week either by sending 1  v a l i d  SMS to 1111  or 

by having his/her daily subscription service successfully renewed. 

 

 

9. Terms of the prizes: 

9.1. Each MSISDN is eligible to win one prize of the same category only once. i.e. 

The MSISDN who wins a daily prize of 100  KD is not eligible to win the 100  KD 

daily prize again in the competition. However, he/she is eligible to 

participate in the competition for other prizes category such as weekly, 

instant prize and grand prizes.  

 

 

 

 

9.2. The winners are notified by Ooredoo via an SMS or a phone call to their 

subscriber number. The Organizer will use its best endeavors to contact the 

winner within one week from the date of the Winner’s Selection Procedure. 

 

9.2. Once the winner has been contacted, he/she will be informed that in order 

for him/her to be confirmed as winner of the prize he/she would have to 

provide to Ooredoo the following documentation. 

9.2.1. Kuwaiti ID card or relevant identification document. 

9.2.2. SIM card that was used to participate in the Promotional Game. 

9.2.3. Document confirming, he/she is the legal holder of the SIM card. 

9.3. If the winner fails to provide the above required documents within 30  days, 

or rejects the prize, then Ooredoo has the right to contact the relevant 

substitute winner. 

9.4. The winner is responsible for payment of any due taxes and collections for the 

prize under any relevant current legislation. Prizes may be received by a 

representative of the winner by proxy upon written confirmation from the 

winner 

9.5. In case the winning subscriber number (MSISDN) is a corporate one, then the 

person currently using it must present an authorization, which is considered 

to be a written document where the rights to the prize are transferred to 

them by the company owning the SIM card. If such person cannot provide 

such authorization, the prize will revert to Ooredoo and will not be given to any 

substitute. 



9.6. By participating in the Promotional Game, the winners agree that any of their 

data, including names, surnames, photos and video images, can be used by 

Ooredoo for advertising purposes with no prior consent of the winner and free 

of charge. 

9.7. Decisions made by Ooredoo will be final and no correspondence will be 

entered into. Prizes are not transferable. 

 
10. Limitation of liability 

10.1. Ooredoo accepts no responsibility whatsoever for, including without 

limitation, any error, omission, interruption, defect, delay in operation or 

transmission, communications line failure when it is not under its direct control 

and execution. 

10.2. Ooredoo reserves the right to whenever is deemed necessary temporarily 

suspend the Promotional Game for operational reasons (e.g. for repairs, 

planned maintenance or upgrades). Ooredoo promises to restore the 

Promotional Game as soon as possible after any temporary suspension period. 

10.3. Prizes should be collected from a place to be confirmed by Ooredoo. 

10.4. Ooredoo advises participants to use caution and common sense when 

participating in the Promotional Game at all times. 

 

11. Disclaimer of warranties 

11.1. Participants understand and agree that they participate in this Promotional 

Game at their own risk and willingness and have not been coerced in any 

manner to enter the Promotional Game. 

11.2. Ooredoo makes no warranty, implied or express, that any part of the 

Promotional Game will be uninterrupted and error-free. 

11.3. Neither Ooredoo nor any of its directors, employees, agents or suppliers shall 

accept any responsibility for any damage, loss, injury or disappointment 

suffered by any entrant participating in the Promotional Game or as a result of 

accepting the prize. 

 

 

 

11.4. Ooredoo is not responsible for any problems or technical malfunction of any 

telephone network or lines, computer on-line systems, servers, or providers, 

computer equipment, software failure of any email or entry to be received 

on account of technical problems or traffic congestion on the Internet, 

telephone lines or at any web site, or any combination thereof, including any 

injury or damage to entrant's or any other person's computer or mobile 

telephone related to or resulting from participation or downloading any 

materials in the Promotional Game. 

 

11.5. By entering the Promotional Game, participants agree that no claim relating to 

such losses or injuries (including special, indirect and consequential losses) 

shall be asserted against Ooredoo, its parent companies, affiliates, directors, 

officers, employees or agents from any and all losses, damages, rights, claims 

and actions of any kind resulting from acceptance or use of any prize, 

including without limitation, personal injuries, death and property damage. 

12. Data protection and Publicity 



12.1. Personal data related to voice, image, name or address and any other relevant 

information, will be included in a filing system belonging to Ooredoo as data 

controller, and can be used for taking part in the Promotional Game as well as 

publicity mailing, or other purposes relating to Ooredoo’s services, unless 

otherwise indicated. The participants also consent that any profiling 

information given or any statistics that may be obtained through the 

Promotional Game regarding the profiling information can be used from 

Ooredoo for reasonable purposes according to the law. 

12.2. Ooredoo will use such data in a confidential manner and participants could 

exercise the rights of access, rectification, delete and objection to prior 

consent for sending publicity through a written communication addressed to 

Ooredoo or phoning the number 111  to contact Ooredoo’s call center. 

12.3. Participants agree that if they win a prize then their name and the first 7  

digits of their subscriber mobile phone number will be published for 

informational purposes only. 

13. Force Majeure 

 
13.1 Force Majeure means any circumstance reasonably beyond the control of 

the parties, including but not limited to: 

 

a. war and other hostilities, (whether war be declared or not), invasion, act of 

foreign enemies, mobilization, failure of the Internet, requisition or embargo; 

 

b. ionizing radiation or contamination by radio-activity from any nuclear fuel or 

from any nuclear waste from the combustion of nuclear fuel, radio-active 

toxic explosives, or other hazardous properties of any explosive nuclear 

assembly or nuclear components thereof; 

c. rebellion, revolution, insurrection, military or usurped power and civil war; 

d. riot, commotion or disorder. 

 

13.2 Ooredoo shall not be considered in default or in breach of these Terms and 

Conditions to the extent that performance is prevented by any circumstances 

of Force Majeure. 

13.3  If Ooredoo considers that any circumstances of Force Majeure have occurred 

which may affect performance it shall promptly notify the participants thereof. 

 
14. Governing Law 

14.1. In any case of disagreement arises participants can present their complaint 

to Ooredoo and the issue will be decided by Kuwaiti courts in accordance 

with the laws of Kuwait. 

 


