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Dear Shareholders,

I present to you the 2018 Financial Annual 
Report which highlights main challenges and 
significant developments in Ooredoo Kuwait Group 
throughout the year.

The year 2018 has been a challenging year for 
Ooredoo, as we have progressed to achieve our 
goal of enriching the digital life of our customers. 
Together, we have expanded our customer base 
by delivering a strong performance in a number 
of very competitive markets and by focusing on 
efficiency and positive cost control to ensure best 
results.

In 2018, our consolidated customer base increased 
by 3% to 27.0 million, compared to 26.3 million in 
2017. Consequently, consolidated revenue was 
KWD 665.0 million for 2018, compared to KWD 
697.6 million for the same period in 2017. EBITDA 
was KWD 217.1 million for 2018, compared to KWD 
255.6 million for the same period in 2017.

We have considerably enhanced the investment in 
infrastructure across the group in 2018, Employed 
the most developed networks and continued in 
enriching customers’ digital life with innovative 
services and solutions.

Allow me to take you through a comprehensive 
analysis on the group’s performance: 

Kuwait
Ooredoo᾿s customer base in Kuwait increased to 
2.3 million in 2018, up by 4% compared to 2017. 
Revenues for 2018 were KWD 240.9 million, an 
increase of 8% compared to KWD 222.7 million 
in 2017. Higher handset sales led to an increase 
in revenue, while at the same time negatively 
impacting margins.  EBITDA was KWD 55.0 million 
for 2018, compared to KWD 54.3 million for the 
previous year. 

B2B in Kuwait was enhanced by a partnership with 
SAP to provide the best in class enterprise cloud 
services and by leveraging Ooredoo’s state-of-the-
art data center to provide end-to-end IT solutions 
to strategic enterprise clients. 

A Message From 
The Chairman
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Tunisia
Ooredoo’s customer base in Tunisia increased 8% 
to reach 9.1 million customers in 2018, compared 
to the previous year. Growth was supported 
by digital offerings such as Tedallel, an in-app 
multi-platform offering to provide users with the 
flexibility to choose between voice, data or value-
added services such as music, video and gaming. 

The Tunisian Dinar depreciated by 9.8% year on 
year, leading to a decrease in revenues from KWD 
127.5 million in 2017 to KWD 126.6 million in 2018. 
In local currency terms, revenues were up by 9.0%. 
EBITDA was KWD 49.3 million in 2018 compared to 
KWD 50.5 million in 2017. 

Algeria
Ooredoo Algeria added 1400 4G sites to its LTE 
network creating the first 4G network to serve 48 
wilayas covering 48% of the country’s population. 
Data traffic increased 117% in 2018 compared to 
the previous year.

Business in Algeria was negatively impacted by the 
devaluation of the Algerian Dinar, intense price 
competion and a weak economic environment. 
Customer base declined by 3% to 13.9 million in 
2018, compared to 2017. Revenues also decreased 
to KWD 228.9 million in 2018, compared to KWD 
285.1 million in the previous year. EBITDA was KWD 
85.3 million in 2018, down from KWD 125.5 million 
in 2017. The Algerian Dinar depreciated by 5.5% 
year on year.

Palestine
Ooredoo Palestine made good progress in 2018, 
with the launch of the 3G network in the West Bank 
in January 2018. Customer numbers increased by 
27% to 1.3 million, benefiting from the Gaza launch 
in October 2017. Revenue increased to KWD 30.3 
million, up by 17% compared to KWD 26.0 million 
in 2017. EBITDA was strong, increasing to KWD 8.0 
million in 2018 compared to KD 5.7 million in 2017. 

Maldives
Ooredoo Maldives reported a 5% increase in 
revenues to KWD 38.2 million in 2018, compared 
to KWD 36.3 million in 2017. EBITDA was stable at 
KWD 19.7 million in 2018. Ooredoo Maldives now 
serves a total of 440k customers. 

Ooredoo Maldives entered the content space with 
the launch of Amazon Prime Video and OpenMiTV, 
an application allowing television to be viewed 
anywhere. 

We are confident that the coming years will witness 
some significant changes in the sector and will 
fundamentally impact the services provided. We 
will continue to strive to launch the latest ICT and 
will continue to invest in network infrastructure at 
all levels and across the Group.

Saud bin Nasser Al Thani
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Sheikh Mohammed bin Abdullah Al Thani
CEO, Ooredoo Kuwait
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Dear Shareholders,

2018 was a remarkable year, for we have 
continued our digital transformation journey 
and successfully launched a number of 
initiatives and services that brought great value 
to our customers whilst opening up new revenue 
streams for the future. Moreover, we have 
maintained our leading position in the telecom 
sector in Kuwait.

Successful 5G testing, e-SIM, B2B digital-related 
services and agreements (e.g. Data Center & 
Cloud Services, Kuwait Boursa Agreement,etc.) 
and many other digital conquests have 
empowered Ooredoo Kuwait and paved the path 
to success defining Ooredoo as the leader in the 
digital transformation journey in the private 
sector in Kuwait.

Financially, we reported a good growth too. Our 
customer base in Kuwait increased to 2.3 million 
in 2018, up by 4% compared to 2017. Revenues 
for 2018 were KWD 240.9 million, an increase of 
8% compared to KWD 222.7 million in 2017. 

Looking forward, Ooredoo has strategically 
set the mission of becoming a leading digital 
provider for communication and entertainment 
needs of customers.  Ooredoo will further 
enhance its efforts to leverage on the converged 
portfolio to build a stronghold position in the 
converged market space.

Ooredoo Kuwait will continue to focus on 
delivering on the digital transformation. 
A successful digital transformation will allow 
Ooredoo Kuwait to increase revenues by 
launching digital products and enhancing digital 
services portfolio. 

Contribution from B2B is likely to increase where 
customers are seeking flexible, scalable and 
secure solutions. There is an increased focus 
on partnerships as revenue opportunities and 
building the relevant ecosystems.

CEO’s 
Message
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Building on the improvement in customer 
experience achieved in 2018, Ooredoo Kuwait 
will continue to aggressively push on executing 
multiple initiatives to leverage on customer 
experience as a key differentiator in this 
competitive landscape.

The arrival of 5G technology will offer customers 
with far higher speeds and lower latency and 
allow a lot of use cases such as Smart Cities, AR/
VR to realize their potential. 5G will also provide 

Ooredoo Kuwait with an opportunity to enhance 
both consumer and business revenues and 
providing its customers with the best experience 
and services. 
I look forward to a bright and innovative digital 
future with Ooredoo.

Mohammed bin Abdullah Al Thani
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Financial Highlights

Net Profit to Ooredoo Kuwait
(KD Millions)

Proportional Subscribers
(In Millions)

* In  Q1 2011, a fair value gain (non-cash) of KD 265.3 million was recorded 
due to a revaluation of the existing held interest in Tunisie S.A following 
the increase in the shareholding from 50% to 75%.

EBITDA
(KD Millions)

Revenue
(KD Millions)

For the year ended 31 December 2018
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                                                                                                               Year 2018 (in millions)        Year 2017 (in millions)

Ooredoo
KUWAIT

Total Subscribers  2.3  2.2 

Revenue  240.9  222.7 

EBITDA  55.0  54.3 

% EBITDA 23% 24%

Net Profit to OK  13.0  2.2 

Ooredoo
TUNISIA

Total Subscribers  9.1  8.4 

Revenue  126.6  127.5 

EBITDA  49.3  50.5 

% EBITDA 39% 40%

Net Profit to OK  5.2  2.9 

Ooredoo
ALGERIA

Total Subscribers  13.9  14.3 

Revenue  228.9  285.1 

EBITDA  85.3  125.5 

% EBITDA 37% 44%

Net Profit to OK  8.5  29.4 

Ooredoo
MALDIVES

Total Subscribers  0.4  0.4 

Revenue  38.2  36.3 

EBITDA  19.7  19.7 

% EBITDA 52% 54%

Net Profit to OK  9.5  10.6 

Ooredoo
PALESTINE

Total Subscribers  1.3  1.0 

Revenue  30.3  26.0 

EBITDA  8.0  5.7 

% EBITDA 26% 22%

Net Profit to OK  0.0  (1.0)

Ooredoo
Consolidated

Total Subscribers  27.0  26.3 

Revenue  665.0  697.6 

EBITDA  217.1  255.6 

% EBITDA 33% 37%

Net Profit to OK  29.7  39.5 
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Enriching People’s
Digital Life

Caring Connecting Challenging

Ooredoo Kuwait continued to 
successfully support the 
government of Kuwait in 
ambitiously steering towards 
achieving ‘Kuwait Vision 
2035’ with a strong focus on 
digital transformation.
Cloud and Artificial Intelligence are at the heart 
of this journey to fuel digitization and accelerate 
e-services in the telecom sector to address 
challenges and meet customers’ expectations.

5G Testing, e-SIM, Business To Digital, My Ooredoo App, 
B2B digital-related services and agreements (e.g. Data 
Center & Cloud Services, Kuwait Boursa Agreement,etc.) 
and many other digital conquests have empowered 
Ooredoo Kuwait and paved the path to success and 
defining Ooredoo as the leader in the digital 
transformation journey in the private sector in Kuwait.

Empower Kuwait’s society by driving digital 
transformation and enriching people’s digital lives.
Ooredoo Kuwait enhanced their Vision from 
“Enriching people’s life” to “Enriching people’s 
digital lives” to give greater emphasis on 
catering to meet ever increasing digital needs of 
the customers and in line with Ooredoo Group 
Lead Strategy.

Become the leading integrated communications 
provider in Kuwait catering to all our customers’ 
needs.

Ooredoo has further detailed out its values of 
Caring, Connecting and Challenging to ensure 
both internal and external stakeholders can 
embrace Ooredoo’ s values and strive to provide 
best in class service experience to all the 
customers.

Our Vision:
Enriching people’s digital lives

Our Values: The Ooredoo Way

Our Mission: One-Stop-Shop Provider
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Caring

Connecting

Challenging

• Simple & transparent
• Respond quickly
• Show concern & respect

• Access to your community
• Delivering relevant services
• Reliable and trustworthy

• Leading change & innovation
• Passion to be the best
• Youthful spirit

Values for our customers

Caring

Connecting

Challenging

• Be engaged
• Take ownership
• Help each other

• Work as one team
• Think like a customer
• Be open and friendly

• Make a difference
• Go the extra mile
• Be persistent

Values for our employees

Ooredoo Kuwait will become the partner of 
choice for both consumers and enterprises in 
Kuwait via enriching our portfolio of offerings 
and providing the best digital experience 
tailored to their needs.

To deliver our strategy, Ooredoo Kuwait will 
focus on five key strategic priorities:

Pursue Smart Scale: 
Expand our breadth of offerings and 
differentiate on services by offering full scope of 
mobile, internet and digital services to cater to 
an increasing market demand and become the 
“data experience leader” in Kuwait. We will 
continue to innovate and invest in our portfolio 
to create unique offerings in the Kuwaiti market
• Differentiate by ensuring best-in-class and 
targeted Customer Experience for our 
customers

Capitalize on the B2B Growth Potential: 
• Capturing the growth potential in this segment 
will also position Ooredoo as a digital ICT 
provider
• Increasing demand for more tailored and 
end-to-end solutions will be addressed by 
offering one-stop-shop offers to our business 
customers, enabling them to enjoy the highest 
quality products and services and increased 
service delivery

Accelerate Digital Transformation
• Leveraging on digital as a key pillar to 
transform our customers’ experience and 
enriching our breadth of offerings while 
adopting a mobile-first mindset and adapting 
our organization accordingly

Enable Execution through a Lean Model
• Driving the execution of the top three priorities 
will be enabled through a lean operating model, 
continuous improvement of our costs’ structure, 
building the right agility, driving further 
operational efficiencies and leveraging synergies 
across the Ooredoo group to maximize 
efficiency

Performance-based culture
• Evolving Ooredoo’s organizational culture and 
enhancing agility will enable us to adapt to the 
new market dynamics and digital age 
• To enable the new Ooredoo vision and succeed 
in the digital transformation journey, we will 
evolve our workforce by advancing their skillsets
 
The focus on these five priorities will ensure that 
the organization is aligned around creating 
competitive and sustainable operations while 
maximizing our shareholder value

LEAD Ooredoo Kuwait 
Vision, Strategy and 
supporting priorities 

and initiatives are 
clearly articulated 

and aligned with the 
Ooredoo Group LEAD 

Strategy 
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Significant business and strategic 
initiatives in 2018

2018 has been a successful year for Ooredoo 
Kuwait in terms of gaining in revenue market 
share. Ooredoo was able to deliver on many 
strategic and business initiatives to support its 
aspiration of becoming a leading integrated and 
digital service provider in Kuwait.

Some of the key milestones achieved by 
Ooredoo Kuwait against the strategic priorities 
are:

 

- Enrichment of Shamel Home as a key differentiator
- New franchise and dealer shops opened with the 

ambition to cover strategic and highly populated 
areas

- Features enrichment and expansion of kiosks’ 
footprint complete as part of Ooredoo Kuwait’s 
goal to digitalize traditional channels

- Significant uplift in overall customer experience 
indicated by improvement in overall CSAT score 
and channel CSAT scores due to the planning, 
design and execution of various customer 
experience focused initiatives and new journeys in 
2018.

 
- Continuing on Ooredoo’s commitment to 

support entrepreneurs and small & medium 
enterprise owners, Ooredoo launched 
differentiated enterprise offers. 

- Data Center & Cloud Services: 
- Ooredoo capitalized on ICT opportunities by 

leveraging on the state-of-the-art data center 
and providing Strategic Enterprise customers 
with end-to-end IT solutions

- Acquired multiple accounts through the data 
center solutions

- Ooredoo Kuwait is leveraging its partnership 
with SAP to provide best-in-class Cloud 
services.

- Ooredoo Kuwait signed a deal with Boursa 
Kuwait to provide disaster recovery datacenter 
services at Boursa Kuwait. The deal is being 
finalized contractually

- Ooredoo sponsored multiple B2B events and 
seminars such as Fintech Event, Startup 
Gathering and Business to Digital to showcase 
end-to-end B2B/ICT solutions capabilities to 
cater to all business customer’s needs.

- Enhancement of digital functionalities & user 
experience across multiple digital channels 
such as the Mobile App and Self-Service Kiosks

- 5G test launch at Ooredoo Kuwait Headquarters
- Segmented products launched such as gaming, 

sport and smart home
- 50+ variety of digital cards launched including 

Amazon, Iflix, and Google
- Multiple critical processes have been revamped 

so far to improve efficiency through automation 
and digitalization and to enable agility within 
the organization

 

- Organization-wide operational efficiency & cost 
savings program to transform Ooredoo Kuwait 
to an efficient operator

- Investments in network modernization resulting 
in enhanced network and customer experience

- On new licenses front, Ooredoo got spectrum 
license for 3.5 Ghz

- VoLTE Launch for Apple devices

- Ongoing development of employee brand through 
active presence at job fairs & an increase in 
followers on LinkedIn

- Ooredoo Kuwait increased communication with 
employees on various occasions including 
social media channels that has positively 
improved the working environment and 
boosted employee confidence

- Ooredoo Kuwait has initiated an organization 
wide program with an E-learning platform to 
upskill its employees to meet future business 
needs

 

Pursue Smart Scale:

Capitalize on the B2B
Growth Potential:

Accelerate Digital Transformation

Enable Execution through
a Lean Model

Performance-based culture
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2018 has been a 
challenging year, 
where we have been 

faced with tough 
market dynamics and 

intense competition              
 once again.
That being said, Ooredoo Kuwait has managed 
to increase its revenue market share, 
significantly outperforming the competition. 
Strong focus on the execution of Ooredoo 
Kuwait’s strategy led to multifold increase in 
Ooredoo Kuwait Net Profit. 

Kuwait telecom industry has the lowest data 
rates across the GCC region, which needs to be 
re-visited to help telecom operators improve 
their profitability.

In 2018, total telecom market in terms of volume 
declined by 2.1% vs 2017. Even in this highly 
penetrated market, Ooredoo Kuwait successfully 
grew its customer base and strengthened its 
No.2 position in terms of subscriber market 
share. Ooredoo Kuwait was able to increase its 
customer share by launching numerous 
innovative and targeted products and offers and 
focusing on retaining its existing high value 
base. 

Intense competitive pressure and threat of OTT 
players led to APRU erosion for all telecom 
operators putting pressure on revenue as well as 
profitability. Ooredoo Kuwait was able to limit 
the APRU erosion via offering higher value for 
higher price, better CVM efforts and focusing on 
providing superior customer experience.
  
With data traffic increasing due to increased 
share of video and intense competition on data 
prices, Ooredoo had focussed towards cost 
optimization, leveraging on value based network 
planning, cost efficiency and centralized 
sourcing, leveraging Ooredoo Group synergies

There was uncertainty in the regulatory 
environment relating to licensing regime, which 
could have financial implications, and new 
executive regulations & bylaws which could 
impact business rules and investment.

-  In the highly mature 
Kuwait market, we 
would focus on base 
monetization and 

retention with focus 
on increasing value 

from existing customers 
through CVM efforts. 

-  With our mission of becoming the leading digital 
provider for communication and entertainment 
needs of customers, Ooredoo will further 
enhance its efforts to leverage on the converged 
portfolio to build a stronghold position in the 
converged market space.

-  Ooredoo Kuwait will continue to focus on 
delivering on the digital transformation. A 
successful digital transformation will allow 
Ooredoo Kuwait to increase revenues by 
launching digital products and enhancing digital 
services portfolio and re-envisage business 
systems by enhancing Advanced (real time) 
Analytics applications and CVM for enhanced 
retention. Digital transformation will help 
Ooredoo Kuwait to leverage on digitization of 
customer engagements and social media care to 
improve customer experience.

-  Data traffic is increasing year-on-year while OTTs 
continue to be a threat to voice revenues and 
data monetization and thus creating stress on 
profitability. Data monetization holds promise as 
an opportunity to increase revenues and improve 
margins, if a.) there are market corrections and 
b.) 5G is priced higher than current 4G 
prices/offerings

-  The advent of 5G technology will offer customers 
with far higher speeds, lower latency and allow a 
lot of use cases such as Smart Cities, AR/VR to 
realize their potential. 5G will also allow Ooredoo 
Kuwait an opportunity to enhance both 
consumer and business revenues and providing 
its customers the best of breed in terms of 
experience and services. 

- The enterprise sector is evolving and there is 
increased opportunity for digital/ ICT services. 
Contribution from B2B is likely to increase where 
customers are seeking for flexible, scalable and 
secure solutions. There is increased focus on 
partnerships as revenue opportunities and 
building the relevant ecosystems.

- Building on the improvement in customer 
experience achieved in 2018, Ooredoo Kuwait 
will continue to aggressively push on 
executing multiple initiatives to leverage on 
customer experience as a key differentiator 
in this competitive landscape.

- Cost efficiency initiatives will continue to be 
central to Ooredoo’ s strategic priorities by 
identifying and implementing cost efficiencies 
across various components of the value chain, 
supported by accelerated digital transformation. 

Key
challenges

 Key
opportunities

in 2019



Ooredoo
in the region



Ooredoo
in the region
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The main highlights of the year were the 
rebranding to Ooredoo Palestine, the launch of 
3G in the West Bank and the launch of the “Get 
Digital” program, as well as reaching a stronger 
financial position.

The successful rebranding campaign positioned 
Ooredoo Palestine as a leading telecom provider 
with a global brand to back its ambitions. 
Ooredoo Palestine’s customers will benefit from 
Ooredoo Group’s cutting-edge technologies 
which have been deployed and tested in other 
territories as well as the cost benefits associated 
with economies of scale. On a corporate level the 
Ooredoo brand has brought Ooredoo Palestine 
closer to the group’s corporate identity and 
enabled it to better benefit from group derived 
synergies, leading to improvements in Ooredoo 
Palestine’s commercial and technical operations. 

Throughout 2018, Ooredoo 
Palestine continued building 
on its vision to be a digital 
enabler, bringing world class 
3G services to the West Bank and 
connecting Palestine to the global digital 
economy. The deployment of 3.75G technology, 
the most advanced of this generation, has 
reaffirmed Ooredoo Palestine’s leadership in the 
mobile data market in Palestine. 

Under the theme of digital enablement, Ooredoo 
Palestine introduced its ‘Get Digital Program’. 
The multifaceted program delves into all aspects 
of the company’s operations and includes an 
internal digital maturity assessment and a 
business process review to enable automation. 
The company’s digital drive also covers customer 
interactions which have been refined with 

Ooredoo Palestine

Deployment

of 3.75 G 
technology
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Outlook

revamped mobile applications that providing a 
seamless customer experience. 

Beyond digital, Ooredoo Palestine continues to 
focus on customer retention by enhancing the 
“Nojoom” Loyalty Program. The program 
brings a number of advantages by providing 
insights around customer churn and enabling the 
deployment of win-back activities that 
systemically target high value customers. 

EBITDA margins improved as the company 
implemented new technology solutions, such as 
storage modernization, alongside its 3G rollout, 
which have led to significant cost savings. Further 
cost savings were achieved through increased 
insourcing and renegotiation of contracts. 
Finance costs were also slashed by the 
refinancing of a previously syndicated loan at a 
lower interest rate.  

In 2018 the company invested substantially in its 
employees, providing a number of professional 
training courses to upskill employees in various 
areas, including those related to the “Get Digital 
Program”. In recognition of its commitment to 
employee development, Ooredoo Palestine won 
the “2018 Excellence in Talent 
Management”Award at the Human Capital 
Forum held in Dubai. 

3G will be the key 
engine for revenue growth 

and the company will continue 
to invest in its network to expand 
3G coverage and capacity to meet 

the demand for connectivity services in 
the Palestine market. Looking ahead, 
the company will build on the strong 

foundation established in 2018 with its 
“Get Digital Program”, driving down 

cost whilst creating new and 
innovative ways to acquire 

and interact with 
customers.
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2018 was a challenging year for the 
telecommunications industry in Algeria, with 
increased competition in the market leading to 
aggressive price promotions and margin 
compression. Weakening purchasing power in 
the economy affected growth, while new 
government taxes and tariffs further impacted 
industry performance. 

Despite these 
challenges, Ooredoo 
Algeria had a good 
year, doubling 
capital 
expenditure to 
create the 
largest 4G 
network in  the 
country, while also 
launching new consumer products which helped 
increase data traffic by 117% in 2018 compared to 
the previous year. 

Strategic data initiatives included partnering with 
social media providers such as Facebook and 
content providers such as Starz, which enabled 
Ooredoo Algeria to capture the markets’ largest 
share of data users. A milestone for the year was 
Ooredoo Algeria reaching 6 million fans on 
Facebook, placing it as number one in the country 
in terms of brand and engagement on the social 
media network. 

Supporting the increase 
in data traffic and data 
users is Ooredoo 
Algeria’s market 
leading network 
infrastructure. 
The company 
added 1400 4G 
sites to its LTE 
network making 
Ooredoo Algeria’s 4G 
network the first in the 
county to serve 48 wilayas and cover 48% of the 
country’s population. 

Ooredoo Algeria
Data

traffic
increase

117% in
2018

1400
4G sites
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The company’s commitment to provide a fast and 
reliable service for its customers was recognised 
by Ookla which confirmed Ooredoo Algeria’s 
position as the fastest internet mobile network in 
the country.  

For Ooredoo Algeria, maintaining leadership goes 
beyond the strength of its network. Customers are 
at the heart of the business, and in 2018, the 
company enriched its offering with new products 
specially designed for youth and families.

Haya music, an online music streaming 
application designed in Algeria for Algeria, was 
launched to boost the company’s digital content 
portfolio whilst also supporting local developers.
“My Ooredoo App” was released during the year 
offering customers a complete self-care service 
experience in addition to a host of exciting offers 
and promotions. The app now boasts over 
170 thousand users. 

Outlook
  

In 2019 Ooredoo 
Algeria will leverage on 

its strong brand reputation 
as the leading service 

provider in the country, utilizing 
its market leading 4G network to 
drive growth. The company will 

also continue to develop its 
portfolio of products and 
digital services to create 

a richer customer 
experience.
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In 2018 Ooredoo Maldives maintained    
its mobile data leadership, 
captured a larger market 
share for its postpaid 
services and B2B 
segment, while also 
growing its adjacent 
businesses to unlock growth opportunities beyond 
the traditional telecom services. 
 
m-Faisaa, Ooredoo Maldives’ mobile payment 
platform continues to gain popularity with 
enhanced functionalities in the app. The platform 
provides customers with a seamless way to pay for 
various services such as utilities, healthcare and 
education. The success of m-Faisaa, which was 

shortlisted for a number of awards including ‘Best 
Mobile Payment Service’ at the Telecom 
Asia Awards 2018, demonstrates Ooredoo Maldives’ 
commitment to digital enablement by building the 
foundation for a cashless society and increasing 
financial inclusion. 

The SuperNet Fixed Broadband business grew its 
customer base and expanded it’s network , with the 
addition of 16 new islands and a product revamp 
which introduced the new 2M pack. The enterprise 
business grew 65% supported by the launch of IPTV 
services and Digital Campaign for resort  customers. 
The service leverages Ooredoo’s high speed 
network to carry linear content across the Maldives.

Ooredoo Maldives established itself as the leader of 
the mobile data segment in the Maldives. This year 
the company astonished audiences by showcasing 
5G in the Maldives. 5G’s revolutionary 1.8 Gbps 
speeds unlock the potential for a myriad of new 
applications for internet of things 
connected devices. Bringing the 
latest technologies to the 
market has distinguished 
Ooredoo Maldives from other 
operators in the country and 
facilitated the development of new 
revenue streams.

Ooredoo Maldives

1.85 Gbps 
speeds
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The company’s commitment to the digital 
transformation of Maldives was greatly recognized 
within the nation and its people, with the company 
being awarded the Best Telecommunication 
Company of the Year in the Maldives, Customer 
Experience Awards, and the Award for Excellence in 
Information and Communication at the Maldives 
Business Awards 2018.

Content is another avenue Ooredoo Maldives has 
invested in to diversify its revenue mix and capitalize 
on digital revolution growth opportunities. In 2018 
the company offered Amazon Prime Video to its 
customers, a platform offering OnDemand video 
streaming with a catalog containing thousands of 
movies and series. The service offered within My 
Ooredoo App was very successful, gaining an 
impressive number of subscribers within the first 
few days of launching.

To build its content offering, Ooredoo Maldives 
partnered with a local television operator to launch 
OpenMiTV, an application allowing television to be 
viewed everywhere. Customers also benefited from 
the My Ooredoo App which enabled live streaming 
of the 2018 FIFA World Cup. 

As a community focused company, Ooredoo 
Maldives aims to support the hopes, dreams and 

ambitions of the customers. The “Varah 
Thafaathu” campaign launch aimed to celebrate 
the differences which make the Maldivian 
communities so great, and demonstrate Ooredoo’s 
continuous efforts to provide unique and innovative 
solutions which can help the customers achieve 
their various goals.

As part of the digital transformation program, 
Ooredoo Maldives launched a successful Digital 
Resorts solution tailored for the tourism sector in 
Maldives, leading to positive trends for the 
company’s enterprise business. 

Financially, Ooredoo Maldives was impacted by the 
deceleration of a state of emergency prior to the 
presidential elections causing a reduction in tourist 
numbers which affected in-roaming revenues. 
Despite these challenges, Ooredoo Maldives grew 
its market every quarter for the last three quarters 

to 42.4%. Furthermore, Ooredoo Maldives has 
restructured distributor commissions across the 
board achieving significant cost savings.

Outlook
Ooredoo Maldives 

will focus on maintaining its 
data leadership position and 
continuing to grow adjacent 

businesses with the aim of enriching
the digital lives of communities and 
businesses across the Maldives.  The 

company’s success in 2018 with 
services such as digital financial 

service, e-commerce and content 
distribution will form the 
foundation for unlocking 

further growth in 
2019.
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Ooredoo Tunisia confirmed its 
position as the Number 1 
telecom player in Tunisia 
throughout 2018 by 
providing high quality 
services and innovative 
products in the mobile and 
fixed space. 
 
2018 saw an improvement in economic 
conditions and operating environment, and 
Ooredoo Tunisia was able to leverage its 
dominant position in the market to capitalize on 
the recovery of the Tunisian telecommunications 
market. 

The company grew its customer base to reach 
9.1 milion customers in 2018.
 
The success of Ooredoo 
Tunisia’s mobile business is 
underpinned by the strength 
of its network which was 
recognized as the leader in 4G 
downloads by Ookla. 

To enable better customer access throughout 
the country, Ooredoo Tunisia invested in 
developing its distribution network and in 2018, 
it boasted 144 outlets, making it the largest in 
the country. A strong distribution network is a 
key asset in maintaining the company’s mobile 
leadership in Tunisia, where shops are important 
avenues for customers to explore and purchase 
products and services as well as for servicing 
requirements.  

During 2018 Ooredoo Tunisia continued to 
market its products in innovative ways, creating 
viral and award-winning content to promote the 
company’s products and service. Ooredoo 
Tunisia’s digital campaign, in partnership 
with comedian Wassim Herissi (Migalo) and the 
football club Paris Saint-Germain broke all 
national records in terms of views and shares on 
social networks and won the Silver Stevie Award 
for digital campaigns, in addition to other 
awards and accolades.  

Ooredoo Tunisia

9.1
Milion

customers



31

Moving towards a digital future, 
Ooredoo Tunisia launched its 
“My Ooredoo App” during 
the year creating a seamless 
and convenient new platform 
through which digitally savvy 
customers can interact with the 
company. ‘My Ooredoo’ app allows customers to 
monitor usage, top-up credit and earn rewards. 

Beyond the consumer segment, Ooredoo 
Tunisia developed a wider B2B offering. In 2018 
the company signed a contract for the RNIA 
project with the government, providing local 
authorities with access to a secure and 
high-speed network to enable better delivery of 
digital services to Tunisian citizens. The project 
involved setting an integrated network of 934 
sites and is an example of Ooredoo Tunisia’s B2B 
strategy to focus on creating innovative 
premium services to acquire high value clients. 

My Ooredoo

Outlook In 2019, Ooredoo 
Tunisia will accelerate 

digitalization activities and 
partnerships to maintain its 

leading position in the 
telecommunications market. The 

company will focus on 
developing new and engaging 

way to interact with 
customers and offer 

products that will 
maximize value.
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KUWAIT

As part of our social responsibility initiatives, in 
2018 we invested further in our award-winning 
annual volunteer program OVP Ooredoo Voluntary 
Program for youth. A program that continued to 
attract hundreds of participants, preparing them 
with the right set of skills and tools before 
matching them with volunteering opportunities. 
The program was established in 2015 and grows 
every year to reach more than 350 volunteers 
taking interest and participating in every CSR 
related activity at Ooredoo.

Ooredoo also sponsored for the third consecutive 
year the Arab Youth Volunteer Award, which 
honours hundreds of young people from around 
the Arab World to submit their youth initiatives and 
volunteer achievements and ideas. 

Supporting youth is our number one priority and 
is considered the main pillar in our CSR strategy.

ALGERIA

Ooredoo Algeria believes in the power of 
entrepreneurship to transform the economy and 
therefore set up ‘Injaz Eldjazair,’ providing youth 
with an entrepreneurship program  as well as local 
ecosystem. 

In 2018 Ooredoo Algeria affirmed its commitment 
to reducing its environmental footprint by 
harnessing the most efficient technologies and 
optimizing network engineering. 

A new football sponsorship strategy was deployed, 
targeting regional coverage by sponsoring four 
additional top local clubs. These included MC Alger 
and JS Kabylie in the central region, MC Oran in the 
western region and ES Sétif in the eastern region.

Successful
CSR Journey

in 2018

TUNISIA

The Tunisian Football Federation (FTF) has 
entered into a four-year commercial agreement 
with Ooredoo. The National Team was supported 
by Ooredoo & qualified for World Cup.

MALDIVES

The company is committed to the development of 
local communities and pledged its commitment to 
the United Nations Sustainable Development 
Goals, which aims to eradicate extreme poverty, 
improve the lives of people and create an all-round 
healthier world for tomorrow. Ooredoo Maldives 
leveraged its technological capabilities in 2018 to 
help make these goals a reality. 

During 2018, Ooredoo Maldives partnered with the 
United Nations Development Program and the 
Housing Development Corporation to conduct a 
number of initiatives under the Smart Cities 
Maldives program, including a Smart Inclusivity 
Campaign, Promoting Disability Inclusive 
Development Forum, Coding Camps, a Sci-tech 
Festival, Urban Innovation Challenge and more. 
The project had a positive impact on Hulhumale’s 
residents, particularly vulnerable groups such as 
women and youth, people with disabilities and the 
elderly. 

The company’s close bond with the people of 
Maldives was further strengthened through CSR 
activities such as the donation of three Sea 
Ambulances to the nation’s emergency response 
fleet, and popular community events such as the 
Ooredoo Masrace and Ooredoo Colour Run, the 
largest community event held in the country to 
date.

PALESTINE

In 2018 the company invested substantially in its 
employees, providing a number of professional 
training courses to upskill employees in various 
areas, including those related to the “Get Digital 
Program”. In recognition of its commitment to 
employee development, Ooredoo Palestine won 
the “2018 Excellence in Talent Management” 
Award at the Human Capital Forum held in 
Dubai. 

Ooredoo Palestine continued to support local 
communities with the “reviving of the old city” 
project in partnership with the Hebron 
Rehabilitation committee. The project involved 
the renovation of buildings and infrastructure to 
avoid winter floods, all of which contributed to 
improvements in living standards and economic 
development.

Additionally, the company donated USD 1.5 
million to the Palestinian healthcare sector to 
cover the cost of 47 cochlear implant operations 
and purchase specialized equipment, medical 
supplies and medicines. The previous two large 
sponsorships are provided through the parent 
company – Ooredoo Group to the Palestinian 
community.

For a fourth year in a row, Ooredoo Palestine 
renewed its sponsorship of the Palestine 
Football League which now showcases the 
rebranded ‘Ooredoo’ logo. 
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KUWAIT

As part of our social responsibility initiatives, in 
2018 we invested further in our award-winning 
annual volunteer program OVP Ooredoo Voluntary 
Program for youth. A program that continued to 
attract hundreds of participants, preparing them 
with the right set of skills and tools before 
matching them with volunteering opportunities. 
The program was established in 2015 and grows 
every year to reach more than 350 volunteers 
taking interest and participating in every CSR 
related activity at Ooredoo.

Ooredoo also sponsored for the third consecutive 
year the Arab Youth Volunteer Award, which 
honours hundreds of young people from around 
the Arab World to submit their youth initiatives and 
volunteer achievements and ideas. 

Supporting youth is our number one priority and 
is considered the main pillar in our CSR strategy.

ALGERIA

Ooredoo Algeria believes in the power of 
entrepreneurship to transform the economy and 
therefore set up ‘Injaz Eldjazair,’ providing youth 
with an entrepreneurship program  as well as local 
ecosystem. 

In 2018 Ooredoo Algeria affirmed its commitment 
to reducing its environmental footprint by 
harnessing the most efficient technologies and 
optimizing network engineering. 

A new football sponsorship strategy was deployed, 
targeting regional coverage by sponsoring four 
additional top local clubs. These included MC Alger 
and JS Kabylie in the central region, MC Oran in the 
western region and ES Sétif in the eastern region.

TUNISIA

The Tunisian Football Federation (FTF) has 
entered into a four-year commercial agreement 
with Ooredoo. The National Team was supported 
by Ooredoo & qualified for World Cup.

MALDIVES

The company is committed to the development of 
local communities and pledged its commitment to 
the United Nations Sustainable Development 
Goals, which aims to eradicate extreme poverty, 
improve the lives of people and create an all-round 
healthier world for tomorrow. Ooredoo Maldives 
leveraged its technological capabilities in 2018 to 
help make these goals a reality. 

During 2018, Ooredoo Maldives partnered with the 
United Nations Development Program and the 
Housing Development Corporation to conduct a 
number of initiatives under the Smart Cities 
Maldives program, including a Smart Inclusivity 
Campaign, Promoting Disability Inclusive 
Development Forum, Coding Camps, a Sci-tech 
Festival, Urban Innovation Challenge and more. 
The project had a positive impact on Hulhumale’s 
residents, particularly vulnerable groups such as 
women and youth, people with disabilities and the 
elderly. 

The company’s close bond with the people of 
Maldives was further strengthened through CSR 
activities such as the donation of three Sea 
Ambulances to the nation’s emergency response 
fleet, and popular community events such as the 
Ooredoo Masrace and Ooredoo Colour Run, the 
largest community event held in the country to 
date.

PALESTINE

In 2018 the company invested substantially in its 
employees, providing a number of professional 
training courses to upskill employees in various 
areas, including those related to the “Get Digital 
Program”. In recognition of its commitment to 
employee development, Ooredoo Palestine won 
the “2018 Excellence in Talent Management” 
Award at the Human Capital Forum held in 
Dubai. 

Ooredoo Palestine continued to support local 
communities with the “reviving of the old city” 
project in partnership with the Hebron 
Rehabilitation committee. The project involved 
the renovation of buildings and infrastructure to 
avoid winter floods, all of which contributed to 
improvements in living standards and economic 
development.

Additionally, the company donated USD 1.5 
million to the Palestinian healthcare sector to 
cover the cost of 47 cochlear implant operations 
and purchase specialized equipment, medical 
supplies and medicines. The previous two large 
sponsorships are provided through the parent 
company – Ooredoo Group to the Palestinian 
community.

For a fourth year in a row, Ooredoo Palestine 
renewed its sponsorship of the Palestine 
Football League which now showcases the 
rebranded ‘Ooredoo’ logo. 
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November 2018

Ooredoo Kuwait was recognized yet again 
internationally but this time at the Stevie Awards 
for women which took place in New York City. 

•   Women of the year – Technology
This award was given to Shaimaa Al-Najdi, the 
acting CTO at Ooredoo Kuwait for her efforts 
and contributions to the company during her 
career at Ooredoo Kuwait

December 2018
 
Continuing on the momentum, Ooredoo Kuwait 
concluded the year with a great achievement 
bagging 3 awards at the prestigious Advertising 
Creativity Award, which is considered one of the 
biggest regional awards in Kuwait. 

•   Best Idea for «Enjoy the Internet» TVC 
starring Football players      
Messi and Bader 
Al-Mutawa 
The campaign- back 
then came with “Enjoy 
the Internet” slogan, in 
which Kuwaiti football 
player Bader 
Al-Mutawa starred 
alongside Messi. The 
TVC included some 
exciting and fun scenes; visualizing the concept 
of enjoying the internet and communicating with 
others. It also pictured unexpected moments 
that can be shared with others. The TVC 
emphasizes on the importance of being 
connected while enjoying shopping online, 
downloading applications and other things that 
truly matter to all customers in Kuwait from all 
age groups.

•   Ooredoo’s National Day TVC 
Ooredoo Kuwait released a 
new song on YouTube 
dedicated to Kuwait 
on  the occasion of 
the National Days 
Holidays back in 
February 2018. The 
song achieved 
more than
2 million views 
within 3 days on 
YouTube. The release of the song comes to 
reiterate Ooredoo’s commitment to taking a 
proactive role in sharing the joy of this 
auspicious occasion with the people of Kuwait.

October 2018

Ooredoo was recognized internationally at the 
International Business Awards (Stevie) that took 
place in London-UK. Ooredoo Kuwait bagged 
two awards:

1. Corporate Communications 
Department of the Year
The excellence of Ooredoo Kuwait’s 
Corporate Communications 
Department is clearly demonstrated 
by the positive relationship it enjoys 
with the company’s C-Suite.  Its       
 efforts to innovate and positively 
manage the company’s reputation 
and image through different 
functions are well respected 
at the highest level and as a 
result the team is always on 
the front-line and closely involved in    
any external or internal initiative the company is 
rolling out or responding to.

2. Communications or PR Campaign/Program 
of the Year for the iPhone X event campaign
Apple has a tradition of making big 
product-related announcements and for the 
past 4 years, Ooredoo has built on this in Kuwait, 
pioneering exciting and imaginative midnight 
iPhone launch events to enable people in the 
country to experience some of this hype as well.  
For iPhone X it was no different, but it needed to 
be bigger and better than ever before.  Apple 
marked this launch as their 10 year anniversary 
product and through attending this event by 
Apple Senior Executives, highly praised the 
overall campaign and event management and 
the great level of customer satisfaction. 

•   Best Brand in Kuwait
This award is given only 
to companies that 
uniquely assess the best 
services for both B2C & 
B2B as well as increasing 
the brand equity.

Ooredoo & LinkedIn:

LinkedIn, the no.1 business and employment-oriented 
online platform announced in 2018 that Ooredoo 
Kuwait is ranked as number one in terms of followers 
which reached 37,500 followers to date, an increase of 
more than double in comparison to 2017, and with 
career page views reaching 2,350. Ooredoo also 
received a 74% influenced hire. The statistics were 
shared by LinkedIn and all are in comparison to other 
companies in the same industry in Kuwait and the 
Middle East. 

Ooredoo and LinkedIn have a strategic 
relationship, and they both launched an event last 
year under the title “Ooredoo LinkedIn Day” at its 
headquarters in Kuwait City attended by leaders 
from both Ooredoo and LinkedIn. The objective of 
the Ooredoo LinkedIn Day was to raise awareness 
of LinkedIn and guide employees on how to 
project the right image on their profiles. This event 
emphasized the importance of attracting local 
talent to Ooredoo through LinkedIn where the 
number of followers has increased to 37,503 
compared to just 5,000 followers during the same 
period of 2017.

2018 was a great year for 
Ooredoo Kuwait, we were 
recognized locally and 
internationally for our 
great achievements in the past year. 

Local and
International
Recognitions
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November 2018

Ooredoo Kuwait was recognized yet again 
internationally but this time at the Stevie Awards 
for women which took place in New York City. 

•   Women of the year – Technology
This award was given to Shaimaa Al-Najdi, the 
acting CTO at Ooredoo Kuwait for her efforts 
and contributions to the company during her 
career at Ooredoo Kuwait

December 2018
 
Continuing on the momentum, Ooredoo Kuwait 
concluded the year with a great achievement 
bagging 3 awards at the prestigious Advertising 
Creativity Award, which is considered one of the 
biggest regional awards in Kuwait. 

•   Best Idea for «Enjoy the Internet» TVC 
starring Football players      
Messi and Bader 
Al-Mutawa 
The campaign- back 
then came with “Enjoy 
the Internet” slogan, in 
which Kuwaiti football 
player Bader 
Al-Mutawa starred 
alongside Messi. The 
TVC included some 
exciting and fun scenes; visualizing the concept 
of enjoying the internet and communicating with 
others. It also pictured unexpected moments 
that can be shared with others. The TVC 
emphasizes on the importance of being 
connected while enjoying shopping online, 
downloading applications and other things that 
truly matter to all customers in Kuwait from all 
age groups.

•   Ooredoo’s National Day TVC 
Ooredoo Kuwait released a 
new song on YouTube 
dedicated to Kuwait 
on  the occasion of 
the National Days 
Holidays back in 
February 2018. The 
song achieved 
more than
2 million views 
within 3 days on 
YouTube. The release of the song comes to 
reiterate Ooredoo’s commitment to taking a 
proactive role in sharing the joy of this 
auspicious occasion with the people of Kuwait.

October 2018

Ooredoo was recognized internationally at the 
International Business Awards (Stevie) that took 
place in London-UK. Ooredoo Kuwait bagged 
two awards:

1. Corporate Communications 
Department of the Year
The excellence of Ooredoo Kuwait’s 
Corporate Communications 
Department is clearly demonstrated 
by the positive relationship it enjoys 
with the company’s C-Suite.  Its       
 efforts to innovate and positively 
manage the company’s reputation 
and image through different 
functions are well respected 
at the highest level and as a 
result the team is always on 
the front-line and closely involved in    
any external or internal initiative the company is 
rolling out or responding to.

2. Communications or PR Campaign/Program 
of the Year for the iPhone X event campaign
Apple has a tradition of making big 
product-related announcements and for the 
past 4 years, Ooredoo has built on this in Kuwait, 
pioneering exciting and imaginative midnight 
iPhone launch events to enable people in the 
country to experience some of this hype as well.  
For iPhone X it was no different, but it needed to 
be bigger and better than ever before.  Apple 
marked this launch as their 10 year anniversary 
product and through attending this event by 
Apple Senior Executives, highly praised the 
overall campaign and event management and 
the great level of customer satisfaction. 

•   Best Brand in Kuwait
This award is given only 
to companies that 
uniquely assess the best 
services for both B2C & 
B2B as well as increasing 
the brand equity.

Ooredoo & LinkedIn:

LinkedIn, the no.1 business and employment-oriented 
online platform announced in 2018 that Ooredoo 
Kuwait is ranked as number one in terms of followers 
which reached 37,500 followers to date, an increase of 
more than double in comparison to 2017, and with 
career page views reaching 2,350. Ooredoo also 
received a 74% influenced hire. The statistics were 
shared by LinkedIn and all are in comparison to other 
companies in the same industry in Kuwait and the 
Middle East. 

Ooredoo and LinkedIn have a strategic 
relationship, and they both launched an event last 
year under the title “Ooredoo LinkedIn Day” at its 
headquarters in Kuwait City attended by leaders 
from both Ooredoo and LinkedIn. The objective of 
the Ooredoo LinkedIn Day was to raise awareness 
of LinkedIn and guide employees on how to 
project the right image on their profiles. This event 
emphasized the importance of attracting local 
talent to Ooredoo through LinkedIn where the 
number of followers has increased to 37,503 
compared to just 5,000 followers during the same 
period of 2017.
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1- The role of the Board of Directors: 
The Board of Directors is handling the task of 
supervising and strategic direction of the 
Company by reviewing and adopting the 
different policies, directly or through its 
Committees, with a view to ensuring compliance 
with specific standards to reduce the Company 
chances to risks. The Board of Directors has the 
whole powers and authorities to manage 
Ooredoo, and to continue working to achieve the 
main objective to maintain the Shareholders 
rights, which will lead to achieve the Company’s 
other objectives.

The Board of Directors ensure to take the 
necessary procedures to prepare the 
requirements of the Corporate Governance 
Rules. All the requirements had been achieved by 
setting the necessary rules to realize the 
Corporate Governance objectives, as enhancing 
the transparency, fair treatment, and 
strengthening supervision and auditing 
procedures, and to reduce the cases of conflict of 
interests and to improve the professional 
conduct, other rules that contribute to advancing 
the Company and achieve its targets.

In this regard, the Board of Directors carried out 
duties and responsibilities including: 

Vision and Strategy: to define the Company 
strategy, goals and its plans that is the base of all 
the Board resolutions.

Supervising the Management: the Board is 
appointing the Chief Executive Officer and the 
senior management, and to define their duties, 
responsibilities and the benefits that they are 
eligible for.

Financial Issues and Investment: to review 
and approve the financial reports and accounts 
and to monitor the Company’s financial situation.

Communicate with the stakeholders: 
supervising the shareholders reports and to 
disclose the information according to the 
applicable laws and regulations.

2- Formation of the Board of Directors:
The Board of Directors is formed of seven elected 
members according to article (16) of The 
Company Article of Association, amended on the 
28th of November 2012, elected by the General 
Assembly of the Shareholders, the Chairman and 
the Vice Chairman are elected by the Board 
Members through the secret voting as per Article 
(183) of the Companies Law and article (16) of The 
Company Article of Association, amended on the 
28th November 2012

The Company is following the principle of the separation of duties, as the Chairman is Sheikh Saud Bin 
Nasser Al Thani and the CEO is Sheikh Mohamed Bin Abdulla Al Thani.

7- The Board Committees:
The Board of Directors has four main 
Committees, All working to increase the 
effectiveness of the decision making process, 
These Committees are the Executive Committee, 
the Audit and Risk Management Committee, the 
Remunerations and Nominations Committee and 
the Corporate Governance Committee.
Each Committee has a charter approved by the 
Board of Directors, it clarifies its responsibilities, 
duties and authorities, each charter is complying 
with the rules of the Corporate Governance 
manual, Company’s Article of Association, and the 
corporate law.

A- Executive Committee:
Formed in April 2007, this Committee takes all the 
operational decisions which come within its 
competences, recommends the Board of 
Directors about the operational and strategic 
issues which are beyond its authorities, and 
monitors the Management implementation of 
the Company strategies and investments plans. 
The committee convened five times in 2018 
whereby it endorsed lot of projects related to 
operational contracts. 

The Committee members:

B- Audit and Risk Management Committee:
Formed in April 2007, this Committee reviews the 
Internal and External Audit processes and makes 
reports about the audit related issues, supervises 
the Internal Audit performance, helps the Board 
to handle his supervision responsibilities and 
issues the recommendations about the financial 
policies and appointing auditors.

The committee held five meetings in the 2018 
fiscal year whereby it revised both Internal Audit 
and Risk Management reports, and issued a 
recommendation to hire external and 
independent auditors as per the internal policies 
of the company. The committee has also granted 
the certification of external audit reports before 
sharing it with the Board of Directors, in addition, 
to updating of the Procurement policy.

The Committee members:

C- Nominations and Remunerations 
Committee:
Formed in September 2014, the Committee 
appoints and evaluates the Executive 
management performance and impliments the 
Human Resources Policies, and helps the Board 
to do their tasks and responsibilities regarding 
nominating and appointing the Board members, 
decide their remunerations and the Executive 
Management bonuses.
The committee convened 4 meetings in 2018, 
where it set the key performance indicators for 
the management and approving the staff’s 
annual bonuses. 

The Committee members:

D- Corporate Governance Committee:
Formed in February 2014, this Committee 
monitors the Company commitment with the 
Corporate Governance rules, puts the policies 
and regulations that the Management will follow 
in accordance with the laws and local regulations 
and helps the Board to carry out its 
responsibilities in issuing the policies and 
monitors the Company performance in this 
regard.

The committee held one meeting in 2018.

The Committee members:

3- Board of Directors Meetings:
The Board of Directors held (6) meetings 
throughout the fiscal year 2018, which had been 
attended by all Board of Directors except for two 
of the members who apologized for not being 
able to attend some of the meetings.

Throughout 2018, the Board of Directors 
thoroughly reviewed the developments of the 
Company’s operations and the scheduled 
financial releases. The board had also amended 
the Procurement and the HR policies, amended 
the structure of the Risk Management 
Department to be reporting to the Audit and Risk 
Management Committee, hiring external 
auditors, endorsing Business and Financing plans 
as well as approving a number of network 
modernization’s contracts. 

4- Roles and Responsibilities of the Chairman of 
the Board of Directors:
The Chairman of the Board of Directors main task 
is to lead the Board and to ensure working in a 
proper and effective way, in addition to the below 
tasks:

A- Represent the Company with others; 
communicate with them and to report to the 
Board.

B- Chairs the Board, the related Committees, and 
the AGM meetings, and to run them to ensure 
that all the discussions are openly and 
professionally managed, so the participants can 
express their opinions.

C- Coordinate with the CEO, the Committees 
Chairman and the Board Secretary to set the 
Schedule of the Board and Committees meetings 
and the other important meetings. 

D- Coordinate with the CEO to ensure that the 
Management will provide the required 
information to the Board of Directors.

E- Review the suitable timing of receiving the 
supportive documents of the Management 
suggestions and to ensure the information 
availability to the Board.
 F- Guide and improve the effectiveness of the 
Board and its members, and to distribute tasks 
among them.

G- Review the Quarterly Financial results of the 
Company in coordination with the CEO.

H- Ensure that the Company has a friendly and 
productive relationship with the official and 
non-official Authorities, and with the different 
media channels.

I- Invite the Board of Directors to meet and create 
the meeting’s agenda with considering the Board 
members suggestions. In all cases, the Chairman 
can authorize any other Board Member with 
some of his authorities.

5- Board Members’ Obligations:
Each Board Member is committed to loyalty, care 
and conducts mentioned in the related laws and 
regulations, in addition to the following tasks:

A- Define the CEO authorities, competences, 
duties and responsibilities and to evaluate his 
performance and reward him.

B- Monitor the performance of the Senior 
Executive Management, review their plans and 
decide their remunerations.

C- Check the suitability of the organizational and 
administrative structure and to focus on the 
internal audit system.

D- Recommend the General Assembly of 
Shareholders in its annual meeting about 
appointing; reappointing or fire the External 
Auditors based on the Audit Committee 
recommendations.

6- The Board Secretariat:
Based on a Board resolution, Dr. Fatena Abdelal 
Ahmed had been appointed as a Board Secretary, 
she has PhD in International Law from Ain-Shams 
University year 2000. Before hired in this position, 
she worked in the Company as the Head of the 
Legal Department from 2003 until 2010.

The Board Secretary main role is to develop a 
calendar of meetings at the beginning of the year 
and is in charge of the preparation of all meetings 
in coordination with the executive management. 
This calendar should be presented to the 
chairman board of directors for approval. 
Minutes of meetings should be saved physically 
and digitally. 

18- Professional attitude and ethical values:
The employees of the company are committed to 
the Code of Conduct, which defines the standards 
of the Behavior and values adopted by the 
Management in practicing their administrative 
and operational functions, which ensures that the 
company achieves its goals in a moral and 
professional framework that conforms to the 
work environment in Kuwait and reflects the 
culture of society.

19- Social responsibility:
The company is committed to aligning its values 
and business strategy with social and economic 
needs. Responsible and ethical business practices 
are included in the implementation of each 
activity, and a high level of transparency in 
developing the annual plan for social 
responsibility activities. The company also 
focused on supporting youth-related projects, 
which this year acquired the largest share of the 
company’s social responsibility strategy. The 
agreement with the Ministry of Youth Affairs 
(MOYA) continues with more emphasis on the 
Kuwait youth entrepreneurs.

20- Enhancing and improving performance:
The Board of Directors is keen to enhance and 
improve its performance and develop its 
leadership skills by encouraging board members 
to develop their corporate governance 
information. The Board of Directors had attended 
two workshops to improve their knowledge on 
Risk Management and the Corporate Governance 
Requirements in the related laws and regulations.

      

8- The Capital Structure:
The authorized, approved and totally paid capital 
as of the 31st of December 2018 is 504,033 
Thousand share in the value of 100 Fils per share 
which had been paid cash.

9- Internal Audit Department:
The Internal Audit Department monitors the 
adequacy and effectiveness of internal control 
procedures on the different company activities  
and Executive Management performance, review 
the quarterly financial reports and provide 
advisory services for the Executive Management 
to ensure doing its responsibilities in accordance 
with the Applied Standards under the supervision 
of the Audit and Risk Management Committee, 
ensuring the transparency and credibility. The 
Internal Audit Department is to investigate any 
violations in accordance with applied procedures 
and raise the results of these investigations to the 
Audit and Risk Management Committee and the 
Executive Management for action. The staff of the 
Department are performing in independency and 
objectivity and they have the experiences and 
qualifications that allow them to perform their 
role in accordance with the Internal Audit Charter.

10- Risk Management:
Risk Management is responsible for implementing 
risk strategy and preparing periodic reports on the 
nature of the risks to which the Company is exposed 
and submitting them to the Audit Committee for 
approval in preparation for submission to the Board 
of Directors. Risk Management Officers have the 
independence and experience to prepare them for 
the role assigned to them.

11- The Shareholders’ Rights:
Ooredoo keeps the Shareholders list, and any 
shareholder may see this list and get all the 
related information.

The Company keeps open and transparent 
communications channels with the Shareholders, 
and regularly releases the information through 
the website and other media channels.

12- Availability of Information:
The Company provides for all Shareholders the 
right to see all the related information and 
releases through our website and the annual 
reports which are available to all the 
Shareholders, in addition to allowing them to get 
all the information about the Board Members and 
their qualifications, their shares, their 
membership or chairmanship in other companies 
and the information about the Executive 
Management.

13- Disclosure Requirements:
The Company is committed to all the disclosing 
requirements and issues all the financial and 
audit reports accurately and transparently, 
including the financial statements and special 
releases. The management confirms that all the 
provided statements are accurate, true and non- 
misleading. All the annual financial reports are 
according to the international applicable 
standards.  Moreover, the Investor Relation Unit 
is committed to organize the disclosure 
procedures and follow up the Board Directors 
disclosures, and to prepare a file for it.

14- Stakeholders
The Company recognizes the rights of 
stakeholders and seeks to maintain and protect 
these rights and ensures that its policies keep 
good relations with all stakeholders and grant 
treating them in accordance with applicable rules 
and regulations. The Company also respects the 
confidentiality of their information.

15- Fair Treatment and Voting Rights:
Every Shareholder has the right to attend the 
General Meetings of the Shareholders, to vote for 
all the decisions and to document his 
reservations or objections about any decision, in 
accordance with the Commercial Companies Law 
no. (1-2016).

16- The Policy of Cash Dividends:
Regarding the cash dividends policy, it is decided 
based on the achieved profits and according to 
the Board recommendation after the approval of 
the Annual General Meeting of Shareholders.

17- Company Employees: 
The Company has a number of employees of 
different experiences and qualifications, their 
tasks, responsibilities and rights are defined in 
the Human Resources Policy, this Policy is based 
on the Private Sector Labor Law.

Corporate
Governance
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1- The role of the Board of Directors: 
The Board of Directors is handling the task of 
supervising and strategic direction of the 
Company by reviewing and adopting the 
different policies, directly or through its 
Committees, with a view to ensuring compliance 
with specific standards to reduce the Company 
chances to risks. The Board of Directors has the 
whole powers and authorities to manage 
Ooredoo, and to continue working to achieve the 
main objective to maintain the Shareholders 
rights, which will lead to achieve the Company’s 
other objectives.

The Board of Directors ensure to take the 
necessary procedures to prepare the 
requirements of the Corporate Governance 
Rules. All the requirements had been achieved by 
setting the necessary rules to realize the 
Corporate Governance objectives, as enhancing 
the transparency, fair treatment, and 
strengthening supervision and auditing 
procedures, and to reduce the cases of conflict of 
interests and to improve the professional 
conduct, other rules that contribute to advancing 
the Company and achieve its targets.

In this regard, the Board of Directors carried out 
duties and responsibilities including: 

Vision and Strategy: to define the Company 
strategy, goals and its plans that is the base of all 
the Board resolutions.

Supervising the Management: the Board is 
appointing the Chief Executive Officer and the 
senior management, and to define their duties, 
responsibilities and the benefits that they are 
eligible for.

Financial Issues and Investment: to review 
and approve the financial reports and accounts 
and to monitor the Company’s financial situation.

Communicate with the stakeholders: 
supervising the shareholders reports and to 
disclose the information according to the 
applicable laws and regulations.

2- Formation of the Board of Directors:
The Board of Directors is formed of seven elected 
members according to article (16) of The 
Company Article of Association, amended on the 
28th of November 2012, elected by the General 
Assembly of the Shareholders, the Chairman and 
the Vice Chairman are elected by the Board 
Members through the secret voting as per Article 
(183) of the Companies Law and article (16) of The 
Company Article of Association, amended on the 
28th November 2012

The Company is following the principle of the separation of duties, as the Chairman is Sheikh Saud Bin 
Nasser Al Thani and the CEO is Sheikh Mohamed Bin Abdulla Al Thani.

7- The Board Committees:
The Board of Directors has four main 
Committees, All working to increase the 
effectiveness of the decision making process, 
These Committees are the Executive Committee, 
the Audit and Risk Management Committee, the 
Remunerations and Nominations Committee and 
the Corporate Governance Committee.
Each Committee has a charter approved by the 
Board of Directors, it clarifies its responsibilities, 
duties and authorities, each charter is complying 
with the rules of the Corporate Governance 
manual, Company’s Article of Association, and the 
corporate law.

A- Executive Committee:
Formed in April 2007, this Committee takes all the 
operational decisions which come within its 
competences, recommends the Board of 
Directors about the operational and strategic 
issues which are beyond its authorities, and 
monitors the Management implementation of 
the Company strategies and investments plans. 
The committee convened five times in 2018 
whereby it endorsed lot of projects related to 
operational contracts. 

The Committee members:

B- Audit and Risk Management Committee:
Formed in April 2007, this Committee reviews the 
Internal and External Audit processes and makes 
reports about the audit related issues, supervises 
the Internal Audit performance, helps the Board 
to handle his supervision responsibilities and 
issues the recommendations about the financial 
policies and appointing auditors.

The committee held five meetings in the 2018 
fiscal year whereby it revised both Internal Audit 
and Risk Management reports, and issued a 
recommendation to hire external and 
independent auditors as per the internal policies 
of the company. The committee has also granted 
the certification of external audit reports before 
sharing it with the Board of Directors, in addition, 
to updating of the Procurement policy.

The Committee members:

C- Nominations and Remunerations 
Committee:
Formed in September 2014, the Committee 
appoints and evaluates the Executive 
management performance and impliments the 
Human Resources Policies, and helps the Board 
to do their tasks and responsibilities regarding 
nominating and appointing the Board members, 
decide their remunerations and the Executive 
Management bonuses.
The committee convened 4 meetings in 2018, 
where it set the key performance indicators for 
the management and approving the staff’s 
annual bonuses. 

The Committee members:

D- Corporate Governance Committee:
Formed in February 2014, this Committee 
monitors the Company commitment with the 
Corporate Governance rules, puts the policies 
and regulations that the Management will follow 
in accordance with the laws and local regulations 
and helps the Board to carry out its 
responsibilities in issuing the policies and 
monitors the Company performance in this 
regard.

The committee held one meeting in 2018.

The Committee members:

3- Board of Directors Meetings:
The Board of Directors held (6) meetings 
throughout the fiscal year 2018, which had been 
attended by all Board of Directors except for two 
of the members who apologized for not being 
able to attend some of the meetings.

Throughout 2018, the Board of Directors 
thoroughly reviewed the developments of the 
Company’s operations and the scheduled 
financial releases. The board had also amended 
the Procurement and the HR policies, amended 
the structure of the Risk Management 
Department to be reporting to the Audit and Risk 
Management Committee, hiring external 
auditors, endorsing Business and Financing plans 
as well as approving a number of network 
modernization’s contracts. 

4- Roles and Responsibilities of the Chairman of 
the Board of Directors:
The Chairman of the Board of Directors main task 
is to lead the Board and to ensure working in a 
proper and effective way, in addition to the below 
tasks:

A- Represent the Company with others; 
communicate with them and to report to the 
Board.

B- Chairs the Board, the related Committees, and 
the AGM meetings, and to run them to ensure 
that all the discussions are openly and 
professionally managed, so the participants can 
express their opinions.

C- Coordinate with the CEO, the Committees 
Chairman and the Board Secretary to set the 
Schedule of the Board and Committees meetings 
and the other important meetings. 

D- Coordinate with the CEO to ensure that the 
Management will provide the required 
information to the Board of Directors.

E- Review the suitable timing of receiving the 
supportive documents of the Management 
suggestions and to ensure the information 
availability to the Board.
 F- Guide and improve the effectiveness of the 
Board and its members, and to distribute tasks 
among them.

G- Review the Quarterly Financial results of the 
Company in coordination with the CEO.

H- Ensure that the Company has a friendly and 
productive relationship with the official and 
non-official Authorities, and with the different 
media channels.

I- Invite the Board of Directors to meet and create 
the meeting’s agenda with considering the Board 
members suggestions. In all cases, the Chairman 
can authorize any other Board Member with 
some of his authorities.

5- Board Members’ Obligations:
Each Board Member is committed to loyalty, care 
and conducts mentioned in the related laws and 
regulations, in addition to the following tasks:

A- Define the CEO authorities, competences, 
duties and responsibilities and to evaluate his 
performance and reward him.

B- Monitor the performance of the Senior 
Executive Management, review their plans and 
decide their remunerations.

C- Check the suitability of the organizational and 
administrative structure and to focus on the 
internal audit system.

D- Recommend the General Assembly of 
Shareholders in its annual meeting about 
appointing; reappointing or fire the External 
Auditors based on the Audit Committee 
recommendations.

6- The Board Secretariat:
Based on a Board resolution, Dr. Fatena Abdelal 
Ahmed had been appointed as a Board Secretary, 
she has PhD in International Law from Ain-Shams 
University year 2000. Before hired in this position, 
she worked in the Company as the Head of the 
Legal Department from 2003 until 2010.

The Board Secretary main role is to develop a 
calendar of meetings at the beginning of the year 
and is in charge of the preparation of all meetings 
in coordination with the executive management. 
This calendar should be presented to the 
chairman board of directors for approval. 
Minutes of meetings should be saved physically 
and digitally. 

Name Title Role Educational 
Background

Election/
Appointment 

date

Saud Bin Nasser 
Al Thani

Chairman of
the Board of

Directors 
Non-Executive 

Bachelor Degree
in Business

Administration 
24 March 2016

Abdullah Ahmed 
Al-Zaman 

Vice
Chairman 

Non-Executive 
Master Degree
in Business and

Financial Science 
23 April 2018

Fahad Othman 
Al-Saeed

Member of the
Board Independent 

Bachelor Degree
in Military
Sciences 

24 March 2016

Yousef Mohamed 
Al-Sumait 

Member of the
Board 

Independent Master Degree in
Geography 

24 March 2016

Bader Nasser
Al-Humaidi 

Member of the
Board Non- Executive 24 March 2016

Fatima Sultan
Al-Kawari 

Member of the
Board Non- Executive

Master Degree
in Business

Administration
23 April 2018

Faleh Bin Ali
Al Thani 

Member of the 
Board Non- Executive 23 April 2018

Fatena Ahmad 
Abdel Al Abdel

Board Secretary - PhD in Law 24 March 2016

18- Professional attitude and ethical values:
The employees of the company are committed to 
the Code of Conduct, which defines the standards 
of the Behavior and values adopted by the 
Management in practicing their administrative 
and operational functions, which ensures that the 
company achieves its goals in a moral and 
professional framework that conforms to the 
work environment in Kuwait and reflects the 
culture of society.

19- Social responsibility:
The company is committed to aligning its values 
and business strategy with social and economic 
needs. Responsible and ethical business practices 
are included in the implementation of each 
activity, and a high level of transparency in 
developing the annual plan for social 
responsibility activities. The company also 
focused on supporting youth-related projects, 
which this year acquired the largest share of the 
company’s social responsibility strategy. The 
agreement with the Ministry of Youth Affairs 
(MOYA) continues with more emphasis on the 
Kuwait youth entrepreneurs.

20- Enhancing and improving performance:
The Board of Directors is keen to enhance and 
improve its performance and develop its 
leadership skills by encouraging board members 
to develop their corporate governance 
information. The Board of Directors had attended 
two workshops to improve their knowledge on 
Risk Management and the Corporate Governance 
Requirements in the related laws and regulations.

      

8- The Capital Structure:
The authorized, approved and totally paid capital 
as of the 31st of December 2018 is 504,033 
Thousand share in the value of 100 Fils per share 
which had been paid cash.

9- Internal Audit Department:
The Internal Audit Department monitors the 
adequacy and effectiveness of internal control 
procedures on the different company activities  
and Executive Management performance, review 
the quarterly financial reports and provide 
advisory services for the Executive Management 
to ensure doing its responsibilities in accordance 
with the Applied Standards under the supervision 
of the Audit and Risk Management Committee, 
ensuring the transparency and credibility. The 
Internal Audit Department is to investigate any 
violations in accordance with applied procedures 
and raise the results of these investigations to the 
Audit and Risk Management Committee and the 
Executive Management for action. The staff of the 
Department are performing in independency and 
objectivity and they have the experiences and 
qualifications that allow them to perform their 
role in accordance with the Internal Audit Charter.

10- Risk Management:
Risk Management is responsible for implementing 
risk strategy and preparing periodic reports on the 
nature of the risks to which the Company is exposed 
and submitting them to the Audit Committee for 
approval in preparation for submission to the Board 
of Directors. Risk Management Officers have the 
independence and experience to prepare them for 
the role assigned to them.

11- The Shareholders’ Rights:
Ooredoo keeps the Shareholders list, and any 
shareholder may see this list and get all the 
related information.

The Company keeps open and transparent 
communications channels with the Shareholders, 
and regularly releases the information through 
the website and other media channels.

12- Availability of Information:
The Company provides for all Shareholders the 
right to see all the related information and 
releases through our website and the annual 
reports which are available to all the 
Shareholders, in addition to allowing them to get 
all the information about the Board Members and 
their qualifications, their shares, their 
membership or chairmanship in other companies 
and the information about the Executive 
Management.

13- Disclosure Requirements:
The Company is committed to all the disclosing 
requirements and issues all the financial and 
audit reports accurately and transparently, 
including the financial statements and special 
releases. The management confirms that all the 
provided statements are accurate, true and non- 
misleading. All the annual financial reports are 
according to the international applicable 
standards.  Moreover, the Investor Relation Unit 
is committed to organize the disclosure 
procedures and follow up the Board Directors 
disclosures, and to prepare a file for it.

14- Stakeholders
The Company recognizes the rights of 
stakeholders and seeks to maintain and protect 
these rights and ensures that its policies keep 
good relations with all stakeholders and grant 
treating them in accordance with applicable rules 
and regulations. The Company also respects the 
confidentiality of their information.

15- Fair Treatment and Voting Rights:
Every Shareholder has the right to attend the 
General Meetings of the Shareholders, to vote for 
all the decisions and to document his 
reservations or objections about any decision, in 
accordance with the Commercial Companies Law 
no. (1-2016).

16- The Policy of Cash Dividends:
Regarding the cash dividends policy, it is decided 
based on the achieved profits and according to 
the Board recommendation after the approval of 
the Annual General Meeting of Shareholders.

17- Company Employees: 
The Company has a number of employees of 
different experiences and qualifications, their 
tasks, responsibilities and rights are defined in 
the Human Resources Policy, this Policy is based 
on the Private Sector Labor Law.

Bachelor in
Business

Administration 

 Diploma in
Business

Administration and
Bachelor Degree
in Administration 
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1- The role of the Board of Directors: 
The Board of Directors is handling the task of 
supervising and strategic direction of the 
Company by reviewing and adopting the 
different policies, directly or through its 
Committees, with a view to ensuring compliance 
with specific standards to reduce the Company 
chances to risks. The Board of Directors has the 
whole powers and authorities to manage 
Ooredoo, and to continue working to achieve the 
main objective to maintain the Shareholders 
rights, which will lead to achieve the Company’s 
other objectives.

The Board of Directors ensure to take the 
necessary procedures to prepare the 
requirements of the Corporate Governance 
Rules. All the requirements had been achieved by 
setting the necessary rules to realize the 
Corporate Governance objectives, as enhancing 
the transparency, fair treatment, and 
strengthening supervision and auditing 
procedures, and to reduce the cases of conflict of 
interests and to improve the professional 
conduct, other rules that contribute to advancing 
the Company and achieve its targets.

In this regard, the Board of Directors carried out 
duties and responsibilities including: 

Vision and Strategy: to define the Company 
strategy, goals and its plans that is the base of all 
the Board resolutions.

Supervising the Management: the Board is 
appointing the Chief Executive Officer and the 
senior management, and to define their duties, 
responsibilities and the benefits that they are 
eligible for.

Financial Issues and Investment: to review 
and approve the financial reports and accounts 
and to monitor the Company’s financial situation.

Communicate with the stakeholders: 
supervising the shareholders reports and to 
disclose the information according to the 
applicable laws and regulations.

2- Formation of the Board of Directors:
The Board of Directors is formed of seven elected 
members according to article (16) of The 
Company Article of Association, amended on the 
28th of November 2012, elected by the General 
Assembly of the Shareholders, the Chairman and 
the Vice Chairman are elected by the Board 
Members through the secret voting as per Article 
(183) of the Companies Law and article (16) of The 
Company Article of Association, amended on the 
28th November 2012

The Company is following the principle of the separation of duties, as the Chairman is Sheikh Saud Bin 
Nasser Al Thani and the CEO is Sheikh Mohamed Bin Abdulla Al Thani.

7- The Board Committees:
The Board of Directors has four main 
Committees, All working to increase the 
effectiveness of the decision making process, 
These Committees are the Executive Committee, 
the Audit and Risk Management Committee, the 
Remunerations and Nominations Committee and 
the Corporate Governance Committee.
Each Committee has a charter approved by the 
Board of Directors, it clarifies its responsibilities, 
duties and authorities, each charter is complying 
with the rules of the Corporate Governance 
manual, Company’s Article of Association, and the 
corporate law.

A- Executive Committee:
Formed in April 2007, this Committee takes all the 
operational decisions which come within its 
competences, recommends the Board of 
Directors about the operational and strategic 
issues which are beyond its authorities, and 
monitors the Management implementation of 
the Company strategies and investments plans. 
The committee convened five times in 2018 
whereby it endorsed lot of projects related to 
operational contracts. 

The Committee members:

B- Audit and Risk Management Committee:
Formed in April 2007, this Committee reviews the 
Internal and External Audit processes and makes 
reports about the audit related issues, supervises 
the Internal Audit performance, helps the Board 
to handle his supervision responsibilities and 
issues the recommendations about the financial 
policies and appointing auditors.

The committee held five meetings in the 2018 
fiscal year whereby it revised both Internal Audit 
and Risk Management reports, and issued a 
recommendation to hire external and 
independent auditors as per the internal policies 
of the company. The committee has also granted 
the certification of external audit reports before 
sharing it with the Board of Directors, in addition, 
to updating of the Procurement policy.

The Committee members:

C- Nominations and Remunerations 
Committee:
Formed in September 2014, the Committee 
appoints and evaluates the Executive 
management performance and impliments the 
Human Resources Policies, and helps the Board 
to do their tasks and responsibilities regarding 
nominating and appointing the Board members, 
decide their remunerations and the Executive 
Management bonuses.
The committee convened 4 meetings in 2018, 
where it set the key performance indicators for 
the management and approving the staff’s 
annual bonuses. 

The Committee members:

D- Corporate Governance Committee:
Formed in February 2014, this Committee 
monitors the Company commitment with the 
Corporate Governance rules, puts the policies 
and regulations that the Management will follow 
in accordance with the laws and local regulations 
and helps the Board to carry out its 
responsibilities in issuing the policies and 
monitors the Company performance in this 
regard.

The committee held one meeting in 2018.

The Committee members:

3- Board of Directors Meetings:
The Board of Directors held (6) meetings 
throughout the fiscal year 2018, which had been 
attended by all Board of Directors except for two 
of the members who apologized for not being 
able to attend some of the meetings.

Throughout 2018, the Board of Directors 
thoroughly reviewed the developments of the 
Company’s operations and the scheduled 
financial releases. The board had also amended 
the Procurement and the HR policies, amended 
the structure of the Risk Management 
Department to be reporting to the Audit and Risk 
Management Committee, hiring external 
auditors, endorsing Business and Financing plans 
as well as approving a number of network 
modernization’s contracts. 

4- Roles and Responsibilities of the Chairman of 
the Board of Directors:
The Chairman of the Board of Directors main task 
is to lead the Board and to ensure working in a 
proper and effective way, in addition to the below 
tasks:

A- Represent the Company with others; 
communicate with them and to report to the 
Board.

B- Chairs the Board, the related Committees, and 
the AGM meetings, and to run them to ensure 
that all the discussions are openly and 
professionally managed, so the participants can 
express their opinions.

C- Coordinate with the CEO, the Committees 
Chairman and the Board Secretary to set the 
Schedule of the Board and Committees meetings 
and the other important meetings. 

D- Coordinate with the CEO to ensure that the 
Management will provide the required 
information to the Board of Directors.

E- Review the suitable timing of receiving the 
supportive documents of the Management 
suggestions and to ensure the information 
availability to the Board.
 F- Guide and improve the effectiveness of the 
Board and its members, and to distribute tasks 
among them.

G- Review the Quarterly Financial results of the 
Company in coordination with the CEO.

H- Ensure that the Company has a friendly and 
productive relationship with the official and 
non-official Authorities, and with the different 
media channels.

I- Invite the Board of Directors to meet and create 
the meeting’s agenda with considering the Board 
members suggestions. In all cases, the Chairman 
can authorize any other Board Member with 
some of his authorities.

5- Board Members’ Obligations:
Each Board Member is committed to loyalty, care 
and conducts mentioned in the related laws and 
regulations, in addition to the following tasks:

A- Define the CEO authorities, competences, 
duties and responsibilities and to evaluate his 
performance and reward him.

B- Monitor the performance of the Senior 
Executive Management, review their plans and 
decide their remunerations.

C- Check the suitability of the organizational and 
administrative structure and to focus on the 
internal audit system.

D- Recommend the General Assembly of 
Shareholders in its annual meeting about 
appointing; reappointing or fire the External 
Auditors based on the Audit Committee 
recommendations.

6- The Board Secretariat:
Based on a Board resolution, Dr. Fatena Abdelal 
Ahmed had been appointed as a Board Secretary, 
she has PhD in International Law from Ain-Shams 
University year 2000. Before hired in this position, 
she worked in the Company as the Head of the 
Legal Department from 2003 until 2010.

The Board Secretary main role is to develop a 
calendar of meetings at the beginning of the year 
and is in charge of the preparation of all meetings 
in coordination with the executive management. 
This calendar should be presented to the 
chairman board of directors for approval. 
Minutes of meetings should be saved physically 
and digitally. 

18- Professional attitude and ethical values:
The employees of the company are committed to 
the Code of Conduct, which defines the standards 
of the Behavior and values adopted by the 
Management in practicing their administrative 
and operational functions, which ensures that the 
company achieves its goals in a moral and 
professional framework that conforms to the 
work environment in Kuwait and reflects the 
culture of society.

19- Social responsibility:
The company is committed to aligning its values 
and business strategy with social and economic 
needs. Responsible and ethical business practices 
are included in the implementation of each 
activity, and a high level of transparency in 
developing the annual plan for social 
responsibility activities. The company also 
focused on supporting youth-related projects, 
which this year acquired the largest share of the 
company’s social responsibility strategy. The 
agreement with the Ministry of Youth Affairs 
(MOYA) continues with more emphasis on the 
Kuwait youth entrepreneurs.

20- Enhancing and improving performance:
The Board of Directors is keen to enhance and 
improve its performance and develop its 
leadership skills by encouraging board members 
to develop their corporate governance 
information. The Board of Directors had attended 
two workshops to improve their knowledge on 
Risk Management and the Corporate Governance 
Requirements in the related laws and regulations.

      

8- The Capital Structure:
The authorized, approved and totally paid capital 
as of the 31st of December 2018 is 504,033 
Thousand share in the value of 100 Fils per share 
which had been paid cash.

9- Internal Audit Department:
The Internal Audit Department monitors the 
adequacy and effectiveness of internal control 
procedures on the different company activities  
and Executive Management performance, review 
the quarterly financial reports and provide 
advisory services for the Executive Management 
to ensure doing its responsibilities in accordance 
with the Applied Standards under the supervision 
of the Audit and Risk Management Committee, 
ensuring the transparency and credibility. The 
Internal Audit Department is to investigate any 
violations in accordance with applied procedures 
and raise the results of these investigations to the 
Audit and Risk Management Committee and the 
Executive Management for action. The staff of the 
Department are performing in independency and 
objectivity and they have the experiences and 
qualifications that allow them to perform their 
role in accordance with the Internal Audit Charter.

10- Risk Management:
Risk Management is responsible for implementing 
risk strategy and preparing periodic reports on the 
nature of the risks to which the Company is exposed 
and submitting them to the Audit Committee for 
approval in preparation for submission to the Board 
of Directors. Risk Management Officers have the 
independence and experience to prepare them for 
the role assigned to them.

11- The Shareholders’ Rights:
Ooredoo keeps the Shareholders list, and any 
shareholder may see this list and get all the 
related information.

The Company keeps open and transparent 
communications channels with the Shareholders, 
and regularly releases the information through 
the website and other media channels.

12- Availability of Information:
The Company provides for all Shareholders the 
right to see all the related information and 
releases through our website and the annual 
reports which are available to all the 
Shareholders, in addition to allowing them to get 
all the information about the Board Members and 
their qualifications, their shares, their 
membership or chairmanship in other companies 
and the information about the Executive 
Management.

13- Disclosure Requirements:
The Company is committed to all the disclosing 
requirements and issues all the financial and 
audit reports accurately and transparently, 
including the financial statements and special 
releases. The management confirms that all the 
provided statements are accurate, true and non- 
misleading. All the annual financial reports are 
according to the international applicable 
standards.  Moreover, the Investor Relation Unit 
is committed to organize the disclosure 
procedures and follow up the Board Directors 
disclosures, and to prepare a file for it.

14- Stakeholders
The Company recognizes the rights of 
stakeholders and seeks to maintain and protect 
these rights and ensures that its policies keep 
good relations with all stakeholders and grant 
treating them in accordance with applicable rules 
and regulations. The Company also respects the 
confidentiality of their information.

15- Fair Treatment and Voting Rights:
Every Shareholder has the right to attend the 
General Meetings of the Shareholders, to vote for 
all the decisions and to document his 
reservations or objections about any decision, in 
accordance with the Commercial Companies Law 
no. (1-2016).

16- The Policy of Cash Dividends:
Regarding the cash dividends policy, it is decided 
based on the achieved profits and according to 
the Board recommendation after the approval of 
the Annual General Meeting of Shareholders.

17- Company Employees: 
The Company has a number of employees of 
different experiences and qualifications, their 
tasks, responsibilities and rights are defined in 
the Human Resources Policy, this Policy is based 
on the Private Sector Labor Law.
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1- The role of the Board of Directors: 
The Board of Directors is handling the task of 
supervising and strategic direction of the 
Company by reviewing and adopting the 
different policies, directly or through its 
Committees, with a view to ensuring compliance 
with specific standards to reduce the Company 
chances to risks. The Board of Directors has the 
whole powers and authorities to manage 
Ooredoo, and to continue working to achieve the 
main objective to maintain the Shareholders 
rights, which will lead to achieve the Company’s 
other objectives.

The Board of Directors ensure to take the 
necessary procedures to prepare the 
requirements of the Corporate Governance 
Rules. All the requirements had been achieved by 
setting the necessary rules to realize the 
Corporate Governance objectives, as enhancing 
the transparency, fair treatment, and 
strengthening supervision and auditing 
procedures, and to reduce the cases of conflict of 
interests and to improve the professional 
conduct, other rules that contribute to advancing 
the Company and achieve its targets.

In this regard, the Board of Directors carried out 
duties and responsibilities including: 

Vision and Strategy: to define the Company 
strategy, goals and its plans that is the base of all 
the Board resolutions.

Supervising the Management: the Board is 
appointing the Chief Executive Officer and the 
senior management, and to define their duties, 
responsibilities and the benefits that they are 
eligible for.

Financial Issues and Investment: to review 
and approve the financial reports and accounts 
and to monitor the Company’s financial situation.

Communicate with the stakeholders: 
supervising the shareholders reports and to 
disclose the information according to the 
applicable laws and regulations.

2- Formation of the Board of Directors:
The Board of Directors is formed of seven elected 
members according to article (16) of The 
Company Article of Association, amended on the 
28th of November 2012, elected by the General 
Assembly of the Shareholders, the Chairman and 
the Vice Chairman are elected by the Board 
Members through the secret voting as per Article 
(183) of the Companies Law and article (16) of The 
Company Article of Association, amended on the 
28th November 2012

The Company is following the principle of the separation of duties, as the Chairman is Sheikh Saud Bin 
Nasser Al Thani and the CEO is Sheikh Mohamed Bin Abdulla Al Thani.

7- The Board Committees:
The Board of Directors has four main 
Committees, All working to increase the 
effectiveness of the decision making process, 
These Committees are the Executive Committee, 
the Audit and Risk Management Committee, the 
Remunerations and Nominations Committee and 
the Corporate Governance Committee.
Each Committee has a charter approved by the 
Board of Directors, it clarifies its responsibilities, 
duties and authorities, each charter is complying 
with the rules of the Corporate Governance 
manual, Company’s Article of Association, and the 
corporate law.

A- Executive Committee:
Formed in April 2007, this Committee takes all the 
operational decisions which come within its 
competences, recommends the Board of 
Directors about the operational and strategic 
issues which are beyond its authorities, and 
monitors the Management implementation of 
the Company strategies and investments plans. 
The committee convened five times in 2018 
whereby it endorsed lot of projects related to 
operational contracts. 

The Committee members:

B- Audit and Risk Management Committee:
Formed in April 2007, this Committee reviews the 
Internal and External Audit processes and makes 
reports about the audit related issues, supervises 
the Internal Audit performance, helps the Board 
to handle his supervision responsibilities and 
issues the recommendations about the financial 
policies and appointing auditors.

The committee held five meetings in the 2018 
fiscal year whereby it revised both Internal Audit 
and Risk Management reports, and issued a 
recommendation to hire external and 
independent auditors as per the internal policies 
of the company. The committee has also granted 
the certification of external audit reports before 
sharing it with the Board of Directors, in addition, 
to updating of the Procurement policy.

The Committee members:

C- Nominations and Remunerations 
Committee:
Formed in September 2014, the Committee 
appoints and evaluates the Executive 
management performance and impliments the 
Human Resources Policies, and helps the Board 
to do their tasks and responsibilities regarding 
nominating and appointing the Board members, 
decide their remunerations and the Executive 
Management bonuses.
The committee convened 4 meetings in 2018, 
where it set the key performance indicators for 
the management and approving the staff’s 
annual bonuses. 

The Committee members:

D- Corporate Governance Committee:
Formed in February 2014, this Committee 
monitors the Company commitment with the 
Corporate Governance rules, puts the policies 
and regulations that the Management will follow 
in accordance with the laws and local regulations 
and helps the Board to carry out its 
responsibilities in issuing the policies and 
monitors the Company performance in this 
regard.

The committee held one meeting in 2018.

The Committee members:

3- Board of Directors Meetings:
The Board of Directors held (6) meetings 
throughout the fiscal year 2018, which had been 
attended by all Board of Directors except for two 
of the members who apologized for not being 
able to attend some of the meetings.

Throughout 2018, the Board of Directors 
thoroughly reviewed the developments of the 
Company’s operations and the scheduled 
financial releases. The board had also amended 
the Procurement and the HR policies, amended 
the structure of the Risk Management 
Department to be reporting to the Audit and Risk 
Management Committee, hiring external 
auditors, endorsing Business and Financing plans 
as well as approving a number of network 
modernization’s contracts. 

4- Roles and Responsibilities of the Chairman of 
the Board of Directors:
The Chairman of the Board of Directors main task 
is to lead the Board and to ensure working in a 
proper and effective way, in addition to the below 
tasks:

A- Represent the Company with others; 
communicate with them and to report to the 
Board.

B- Chairs the Board, the related Committees, and 
the AGM meetings, and to run them to ensure 
that all the discussions are openly and 
professionally managed, so the participants can 
express their opinions.

C- Coordinate with the CEO, the Committees 
Chairman and the Board Secretary to set the 
Schedule of the Board and Committees meetings 
and the other important meetings. 

D- Coordinate with the CEO to ensure that the 
Management will provide the required 
information to the Board of Directors.

E- Review the suitable timing of receiving the 
supportive documents of the Management 
suggestions and to ensure the information 
availability to the Board.
 F- Guide and improve the effectiveness of the 
Board and its members, and to distribute tasks 
among them.

G- Review the Quarterly Financial results of the 
Company in coordination with the CEO.

H- Ensure that the Company has a friendly and 
productive relationship with the official and 
non-official Authorities, and with the different 
media channels.

I- Invite the Board of Directors to meet and create 
the meeting’s agenda with considering the Board 
members suggestions. In all cases, the Chairman 
can authorize any other Board Member with 
some of his authorities.

5- Board Members’ Obligations:
Each Board Member is committed to loyalty, care 
and conducts mentioned in the related laws and 
regulations, in addition to the following tasks:

A- Define the CEO authorities, competences, 
duties and responsibilities and to evaluate his 
performance and reward him.

B- Monitor the performance of the Senior 
Executive Management, review their plans and 
decide their remunerations.

C- Check the suitability of the organizational and 
administrative structure and to focus on the 
internal audit system.

D- Recommend the General Assembly of 
Shareholders in its annual meeting about 
appointing; reappointing or fire the External 
Auditors based on the Audit Committee 
recommendations.

6- The Board Secretariat:
Based on a Board resolution, Dr. Fatena Abdelal 
Ahmed had been appointed as a Board Secretary, 
she has PhD in International Law from Ain-Shams 
University year 2000. Before hired in this position, 
she worked in the Company as the Head of the 
Legal Department from 2003 until 2010.

The Board Secretary main role is to develop a 
calendar of meetings at the beginning of the year 
and is in charge of the preparation of all meetings 
in coordination with the executive management. 
This calendar should be presented to the 
chairman board of directors for approval. 
Minutes of meetings should be saved physically 
and digitally. 
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18- Professional attitude and ethical values:
The employees of the company are committed to 
the Code of Conduct, which defines the standards 
of the Behavior and values adopted by the 
Management in practicing their administrative 
and operational functions, which ensures that the 
company achieves its goals in a moral and 
professional framework that conforms to the 
work environment in Kuwait and reflects the 
culture of society.

19- Social responsibility:
The company is committed to aligning its values 
and business strategy with social and economic 
needs. Responsible and ethical business practices 
are included in the implementation of each 
activity, and a high level of transparency in 
developing the annual plan for social 
responsibility activities. The company also 
focused on supporting youth-related projects, 
which this year acquired the largest share of the 
company’s social responsibility strategy. The 
agreement with the Ministry of Youth Affairs 
(MOYA) continues with more emphasis on the 
Kuwait youth entrepreneurs.

20- Enhancing and improving performance:
The Board of Directors is keen to enhance and 
improve its performance and develop its 
leadership skills by encouraging board members 
to develop their corporate governance 
information. The Board of Directors had attended 
two workshops to improve their knowledge on 
Risk Management and the Corporate Governance 
Requirements in the related laws and regulations.

      

8- The Capital Structure:
The authorized, approved and totally paid capital 
as of the 31st of December 2018 is 504,033 
Thousand share in the value of 100 Fils per share 
which had been paid cash.

9- Internal Audit Department:
The Internal Audit Department monitors the 
adequacy and effectiveness of internal control 
procedures on the different company activities  
and Executive Management performance, review 
the quarterly financial reports and provide 
advisory services for the Executive Management 
to ensure doing its responsibilities in accordance 
with the Applied Standards under the supervision 
of the Audit and Risk Management Committee, 
ensuring the transparency and credibility. The 
Internal Audit Department is to investigate any 
violations in accordance with applied procedures 
and raise the results of these investigations to the 
Audit and Risk Management Committee and the 
Executive Management for action. The staff of the 
Department are performing in independency and 
objectivity and they have the experiences and 
qualifications that allow them to perform their 
role in accordance with the Internal Audit Charter.

10- Risk Management:
Risk Management is responsible for implementing 
risk strategy and preparing periodic reports on the 
nature of the risks to which the Company is exposed 
and submitting them to the Audit Committee for 
approval in preparation for submission to the Board 
of Directors. Risk Management Officers have the 
independence and experience to prepare them for 
the role assigned to them.

11- The Shareholders’ Rights:
Ooredoo keeps the Shareholders list, and any 
shareholder may see this list and get all the 
related information.

The Company keeps open and transparent 
communications channels with the Shareholders, 
and regularly releases the information through 
the website and other media channels.

12- Availability of Information:
The Company provides for all Shareholders the 
right to see all the related information and 
releases through our website and the annual 
reports which are available to all the 
Shareholders, in addition to allowing them to get 
all the information about the Board Members and 
their qualifications, their shares, their 
membership or chairmanship in other companies 
and the information about the Executive 
Management.

13- Disclosure Requirements:
The Company is committed to all the disclosing 
requirements and issues all the financial and 
audit reports accurately and transparently, 
including the financial statements and special 
releases. The management confirms that all the 
provided statements are accurate, true and non- 
misleading. All the annual financial reports are 
according to the international applicable 
standards.  Moreover, the Investor Relation Unit 
is committed to organize the disclosure 
procedures and follow up the Board Directors 
disclosures, and to prepare a file for it.

14- Stakeholders
The Company recognizes the rights of 
stakeholders and seeks to maintain and protect 
these rights and ensures that its policies keep 
good relations with all stakeholders and grant 
treating them in accordance with applicable rules 
and regulations. The Company also respects the 
confidentiality of their information.

15- Fair Treatment and Voting Rights:
Every Shareholder has the right to attend the 
General Meetings of the Shareholders, to vote for 
all the decisions and to document his 
reservations or objections about any decision, in 
accordance with the Commercial Companies Law 
no. (1-2016).

16- The Policy of Cash Dividends:
Regarding the cash dividends policy, it is decided 
based on the achieved profits and according to 
the Board recommendation after the approval of 
the Annual General Meeting of Shareholders.

17- Company Employees: 
The Company has a number of employees of 
different experiences and qualifications, their 
tasks, responsibilities and rights are defined in 
the Human Resources Policy, this Policy is based 
on the Private Sector Labor Law.
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1- The role of the Board of Directors: 
The Board of Directors is handling the task of 
supervising and strategic direction of the 
Company by reviewing and adopting the 
different policies, directly or through its 
Committees, with a view to ensuring compliance 
with specific standards to reduce the Company 
chances to risks. The Board of Directors has the 
whole powers and authorities to manage 
Ooredoo, and to continue working to achieve the 
main objective to maintain the Shareholders 
rights, which will lead to achieve the Company’s 
other objectives.

The Board of Directors ensure to take the 
necessary procedures to prepare the 
requirements of the Corporate Governance 
Rules. All the requirements had been achieved by 
setting the necessary rules to realize the 
Corporate Governance objectives, as enhancing 
the transparency, fair treatment, and 
strengthening supervision and auditing 
procedures, and to reduce the cases of conflict of 
interests and to improve the professional 
conduct, other rules that contribute to advancing 
the Company and achieve its targets.

In this regard, the Board of Directors carried out 
duties and responsibilities including: 

Vision and Strategy: to define the Company 
strategy, goals and its plans that is the base of all 
the Board resolutions.

Supervising the Management: the Board is 
appointing the Chief Executive Officer and the 
senior management, and to define their duties, 
responsibilities and the benefits that they are 
eligible for.

Financial Issues and Investment: to review 
and approve the financial reports and accounts 
and to monitor the Company’s financial situation.

Communicate with the stakeholders: 
supervising the shareholders reports and to 
disclose the information according to the 
applicable laws and regulations.

2- Formation of the Board of Directors:
The Board of Directors is formed of seven elected 
members according to article (16) of The 
Company Article of Association, amended on the 
28th of November 2012, elected by the General 
Assembly of the Shareholders, the Chairman and 
the Vice Chairman are elected by the Board 
Members through the secret voting as per Article 
(183) of the Companies Law and article (16) of The 
Company Article of Association, amended on the 
28th November 2012

The Company is following the principle of the separation of duties, as the Chairman is Sheikh Saud Bin 
Nasser Al Thani and the CEO is Sheikh Mohamed Bin Abdulla Al Thani.

7- The Board Committees:
The Board of Directors has four main 
Committees, All working to increase the 
effectiveness of the decision making process, 
These Committees are the Executive Committee, 
the Audit and Risk Management Committee, the 
Remunerations and Nominations Committee and 
the Corporate Governance Committee.
Each Committee has a charter approved by the 
Board of Directors, it clarifies its responsibilities, 
duties and authorities, each charter is complying 
with the rules of the Corporate Governance 
manual, Company’s Article of Association, and the 
corporate law.

A- Executive Committee:
Formed in April 2007, this Committee takes all the 
operational decisions which come within its 
competences, recommends the Board of 
Directors about the operational and strategic 
issues which are beyond its authorities, and 
monitors the Management implementation of 
the Company strategies and investments plans. 
The committee convened five times in 2018 
whereby it endorsed lot of projects related to 
operational contracts. 

The Committee members:

B- Audit and Risk Management Committee:
Formed in April 2007, this Committee reviews the 
Internal and External Audit processes and makes 
reports about the audit related issues, supervises 
the Internal Audit performance, helps the Board 
to handle his supervision responsibilities and 
issues the recommendations about the financial 
policies and appointing auditors.

The committee held five meetings in the 2018 
fiscal year whereby it revised both Internal Audit 
and Risk Management reports, and issued a 
recommendation to hire external and 
independent auditors as per the internal policies 
of the company. The committee has also granted 
the certification of external audit reports before 
sharing it with the Board of Directors, in addition, 
to updating of the Procurement policy.

The Committee members:

C- Nominations and Remunerations 
Committee:
Formed in September 2014, the Committee 
appoints and evaluates the Executive 
management performance and impliments the 
Human Resources Policies, and helps the Board 
to do their tasks and responsibilities regarding 
nominating and appointing the Board members, 
decide their remunerations and the Executive 
Management bonuses.
The committee convened 4 meetings in 2018, 
where it set the key performance indicators for 
the management and approving the staff’s 
annual bonuses. 

The Committee members:

D- Corporate Governance Committee:
Formed in February 2014, this Committee 
monitors the Company commitment with the 
Corporate Governance rules, puts the policies 
and regulations that the Management will follow 
in accordance with the laws and local regulations 
and helps the Board to carry out its 
responsibilities in issuing the policies and 
monitors the Company performance in this 
regard.

The committee held one meeting in 2018.

The Committee members:

3- Board of Directors Meetings:
The Board of Directors held (6) meetings 
throughout the fiscal year 2018, which had been 
attended by all Board of Directors except for two 
of the members who apologized for not being 
able to attend some of the meetings.

Throughout 2018, the Board of Directors 
thoroughly reviewed the developments of the 
Company’s operations and the scheduled 
financial releases. The board had also amended 
the Procurement and the HR policies, amended 
the structure of the Risk Management 
Department to be reporting to the Audit and Risk 
Management Committee, hiring external 
auditors, endorsing Business and Financing plans 
as well as approving a number of network 
modernization’s contracts. 

4- Roles and Responsibilities of the Chairman of 
the Board of Directors:
The Chairman of the Board of Directors main task 
is to lead the Board and to ensure working in a 
proper and effective way, in addition to the below 
tasks:

A- Represent the Company with others; 
communicate with them and to report to the 
Board.

B- Chairs the Board, the related Committees, and 
the AGM meetings, and to run them to ensure 
that all the discussions are openly and 
professionally managed, so the participants can 
express their opinions.

C- Coordinate with the CEO, the Committees 
Chairman and the Board Secretary to set the 
Schedule of the Board and Committees meetings 
and the other important meetings. 

D- Coordinate with the CEO to ensure that the 
Management will provide the required 
information to the Board of Directors.

E- Review the suitable timing of receiving the 
supportive documents of the Management 
suggestions and to ensure the information 
availability to the Board.
 F- Guide and improve the effectiveness of the 
Board and its members, and to distribute tasks 
among them.

G- Review the Quarterly Financial results of the 
Company in coordination with the CEO.

H- Ensure that the Company has a friendly and 
productive relationship with the official and 
non-official Authorities, and with the different 
media channels.

I- Invite the Board of Directors to meet and create 
the meeting’s agenda with considering the Board 
members suggestions. In all cases, the Chairman 
can authorize any other Board Member with 
some of his authorities.

5- Board Members’ Obligations:
Each Board Member is committed to loyalty, care 
and conducts mentioned in the related laws and 
regulations, in addition to the following tasks:

A- Define the CEO authorities, competences, 
duties and responsibilities and to evaluate his 
performance and reward him.

B- Monitor the performance of the Senior 
Executive Management, review their plans and 
decide their remunerations.

C- Check the suitability of the organizational and 
administrative structure and to focus on the 
internal audit system.

D- Recommend the General Assembly of 
Shareholders in its annual meeting about 
appointing; reappointing or fire the External 
Auditors based on the Audit Committee 
recommendations.

6- The Board Secretariat:
Based on a Board resolution, Dr. Fatena Abdelal 
Ahmed had been appointed as a Board Secretary, 
she has PhD in International Law from Ain-Shams 
University year 2000. Before hired in this position, 
she worked in the Company as the Head of the 
Legal Department from 2003 until 2010.

The Board Secretary main role is to develop a 
calendar of meetings at the beginning of the year 
and is in charge of the preparation of all meetings 
in coordination with the executive management. 
This calendar should be presented to the 
chairman board of directors for approval. 
Minutes of meetings should be saved physically 
and digitally. 

18- Professional attitude and ethical values:
The employees of the company are committed to 
the Code of Conduct, which defines the standards 
of the Behavior and values adopted by the 
Management in practicing their administrative 
and operational functions, which ensures that the 
company achieves its goals in a moral and 
professional framework that conforms to the 
work environment in Kuwait and reflects the 
culture of society.

19- Social responsibility:
The company is committed to aligning its values 
and business strategy with social and economic 
needs. Responsible and ethical business practices 
are included in the implementation of each 
activity, and a high level of transparency in 
developing the annual plan for social 
responsibility activities. The company also 
focused on supporting youth-related projects, 
which this year acquired the largest share of the 
company’s social responsibility strategy. The 
agreement with the Ministry of Youth Affairs 
(MOYA) continues with more emphasis on the 
Kuwait youth entrepreneurs.

20- Enhancing and improving performance:
The Board of Directors is keen to enhance and 
improve its performance and develop its 
leadership skills by encouraging board members 
to develop their corporate governance 
information. The Board of Directors had attended 
two workshops to improve their knowledge on 
Risk Management and the Corporate Governance 
Requirements in the related laws and regulations.

      

8- The Capital Structure:
The authorized, approved and totally paid capital 
as of the 31st of December 2018 is 504,033 
Thousand share in the value of 100 Fils per share 
which had been paid cash.

9- Internal Audit Department:
The Internal Audit Department monitors the 
adequacy and effectiveness of internal control 
procedures on the different company activities  
and Executive Management performance, review 
the quarterly financial reports and provide 
advisory services for the Executive Management 
to ensure doing its responsibilities in accordance 
with the Applied Standards under the supervision 
of the Audit and Risk Management Committee, 
ensuring the transparency and credibility. The 
Internal Audit Department is to investigate any 
violations in accordance with applied procedures 
and raise the results of these investigations to the 
Audit and Risk Management Committee and the 
Executive Management for action. The staff of the 
Department are performing in independency and 
objectivity and they have the experiences and 
qualifications that allow them to perform their 
role in accordance with the Internal Audit Charter.

10- Risk Management:
Risk Management is responsible for implementing 
risk strategy and preparing periodic reports on the 
nature of the risks to which the Company is exposed 
and submitting them to the Audit Committee for 
approval in preparation for submission to the Board 
of Directors. Risk Management Officers have the 
independence and experience to prepare them for 
the role assigned to them.

11- The Shareholders’ Rights:
Ooredoo keeps the Shareholders list, and any 
shareholder may see this list and get all the 
related information.

The Company keeps open and transparent 
communications channels with the Shareholders, 
and regularly releases the information through 
the website and other media channels.

12- Availability of Information:
The Company provides for all Shareholders the 
right to see all the related information and 
releases through our website and the annual 
reports which are available to all the 
Shareholders, in addition to allowing them to get 
all the information about the Board Members and 
their qualifications, their shares, their 
membership or chairmanship in other companies 
and the information about the Executive 
Management.

13- Disclosure Requirements:
The Company is committed to all the disclosing 
requirements and issues all the financial and 
audit reports accurately and transparently, 
including the financial statements and special 
releases. The management confirms that all the 
provided statements are accurate, true and non- 
misleading. All the annual financial reports are 
according to the international applicable 
standards.  Moreover, the Investor Relation Unit 
is committed to organize the disclosure 
procedures and follow up the Board Directors 
disclosures, and to prepare a file for it.

14- Stakeholders
The Company recognizes the rights of 
stakeholders and seeks to maintain and protect 
these rights and ensures that its policies keep 
good relations with all stakeholders and grant 
treating them in accordance with applicable rules 
and regulations. The Company also respects the 
confidentiality of their information.

15- Fair Treatment and Voting Rights:
Every Shareholder has the right to attend the 
General Meetings of the Shareholders, to vote for 
all the decisions and to document his 
reservations or objections about any decision, in 
accordance with the Commercial Companies Law 
no. (1-2016).

16- The Policy of Cash Dividends:
Regarding the cash dividends policy, it is decided 
based on the achieved profits and according to 
the Board recommendation after the approval of 
the Annual General Meeting of Shareholders.

17- Company Employees: 
The Company has a number of employees of 
different experiences and qualifications, their 
tasks, responsibilities and rights are defined in 
the Human Resources Policy, this Policy is based 
on the Private Sector Labor Law.
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1- The role of the Board of Directors: 
The Board of Directors is handling the task of 
supervising and strategic direction of the 
Company by reviewing and adopting the 
different policies, directly or through its 
Committees, with a view to ensuring compliance 
with specific standards to reduce the Company 
chances to risks. The Board of Directors has the 
whole powers and authorities to manage 
Ooredoo, and to continue working to achieve the 
main objective to maintain the Shareholders 
rights, which will lead to achieve the Company’s 
other objectives.

The Board of Directors ensure to take the 
necessary procedures to prepare the 
requirements of the Corporate Governance 
Rules. All the requirements had been achieved by 
setting the necessary rules to realize the 
Corporate Governance objectives, as enhancing 
the transparency, fair treatment, and 
strengthening supervision and auditing 
procedures, and to reduce the cases of conflict of 
interests and to improve the professional 
conduct, other rules that contribute to advancing 
the Company and achieve its targets.

In this regard, the Board of Directors carried out 
duties and responsibilities including: 

Vision and Strategy: to define the Company 
strategy, goals and its plans that is the base of all 
the Board resolutions.

Supervising the Management: the Board is 
appointing the Chief Executive Officer and the 
senior management, and to define their duties, 
responsibilities and the benefits that they are 
eligible for.

Financial Issues and Investment: to review 
and approve the financial reports and accounts 
and to monitor the Company’s financial situation.

Communicate with the stakeholders: 
supervising the shareholders reports and to 
disclose the information according to the 
applicable laws and regulations.

2- Formation of the Board of Directors:
The Board of Directors is formed of seven elected 
members according to article (16) of The 
Company Article of Association, amended on the 
28th of November 2012, elected by the General 
Assembly of the Shareholders, the Chairman and 
the Vice Chairman are elected by the Board 
Members through the secret voting as per Article 
(183) of the Companies Law and article (16) of The 
Company Article of Association, amended on the 
28th November 2012

The Company is following the principle of the separation of duties, as the Chairman is Sheikh Saud Bin 
Nasser Al Thani and the CEO is Sheikh Mohamed Bin Abdulla Al Thani.

7- The Board Committees:
The Board of Directors has four main 
Committees, All working to increase the 
effectiveness of the decision making process, 
These Committees are the Executive Committee, 
the Audit and Risk Management Committee, the 
Remunerations and Nominations Committee and 
the Corporate Governance Committee.
Each Committee has a charter approved by the 
Board of Directors, it clarifies its responsibilities, 
duties and authorities, each charter is complying 
with the rules of the Corporate Governance 
manual, Company’s Article of Association, and the 
corporate law.

A- Executive Committee:
Formed in April 2007, this Committee takes all the 
operational decisions which come within its 
competences, recommends the Board of 
Directors about the operational and strategic 
issues which are beyond its authorities, and 
monitors the Management implementation of 
the Company strategies and investments plans. 
The committee convened five times in 2018 
whereby it endorsed lot of projects related to 
operational contracts. 

The Committee members:

B- Audit and Risk Management Committee:
Formed in April 2007, this Committee reviews the 
Internal and External Audit processes and makes 
reports about the audit related issues, supervises 
the Internal Audit performance, helps the Board 
to handle his supervision responsibilities and 
issues the recommendations about the financial 
policies and appointing auditors.

The committee held five meetings in the 2018 
fiscal year whereby it revised both Internal Audit 
and Risk Management reports, and issued a 
recommendation to hire external and 
independent auditors as per the internal policies 
of the company. The committee has also granted 
the certification of external audit reports before 
sharing it with the Board of Directors, in addition, 
to updating of the Procurement policy.

The Committee members:

C- Nominations and Remunerations 
Committee:
Formed in September 2014, the Committee 
appoints and evaluates the Executive 
management performance and impliments the 
Human Resources Policies, and helps the Board 
to do their tasks and responsibilities regarding 
nominating and appointing the Board members, 
decide their remunerations and the Executive 
Management bonuses.
The committee convened 4 meetings in 2018, 
where it set the key performance indicators for 
the management and approving the staff’s 
annual bonuses. 

The Committee members:

D- Corporate Governance Committee:
Formed in February 2014, this Committee 
monitors the Company commitment with the 
Corporate Governance rules, puts the policies 
and regulations that the Management will follow 
in accordance with the laws and local regulations 
and helps the Board to carry out its 
responsibilities in issuing the policies and 
monitors the Company performance in this 
regard.

The committee held one meeting in 2018.

The Committee members:

3- Board of Directors Meetings:
The Board of Directors held (6) meetings 
throughout the fiscal year 2018, which had been 
attended by all Board of Directors except for two 
of the members who apologized for not being 
able to attend some of the meetings.

Throughout 2018, the Board of Directors 
thoroughly reviewed the developments of the 
Company’s operations and the scheduled 
financial releases. The board had also amended 
the Procurement and the HR policies, amended 
the structure of the Risk Management 
Department to be reporting to the Audit and Risk 
Management Committee, hiring external 
auditors, endorsing Business and Financing plans 
as well as approving a number of network 
modernization’s contracts. 

4- Roles and Responsibilities of the Chairman of 
the Board of Directors:
The Chairman of the Board of Directors main task 
is to lead the Board and to ensure working in a 
proper and effective way, in addition to the below 
tasks:

A- Represent the Company with others; 
communicate with them and to report to the 
Board.

B- Chairs the Board, the related Committees, and 
the AGM meetings, and to run them to ensure 
that all the discussions are openly and 
professionally managed, so the participants can 
express their opinions.

C- Coordinate with the CEO, the Committees 
Chairman and the Board Secretary to set the 
Schedule of the Board and Committees meetings 
and the other important meetings. 

D- Coordinate with the CEO to ensure that the 
Management will provide the required 
information to the Board of Directors.

E- Review the suitable timing of receiving the 
supportive documents of the Management 
suggestions and to ensure the information 
availability to the Board.
 F- Guide and improve the effectiveness of the 
Board and its members, and to distribute tasks 
among them.

G- Review the Quarterly Financial results of the 
Company in coordination with the CEO.

H- Ensure that the Company has a friendly and 
productive relationship with the official and 
non-official Authorities, and with the different 
media channels.

I- Invite the Board of Directors to meet and create 
the meeting’s agenda with considering the Board 
members suggestions. In all cases, the Chairman 
can authorize any other Board Member with 
some of his authorities.

5- Board Members’ Obligations:
Each Board Member is committed to loyalty, care 
and conducts mentioned in the related laws and 
regulations, in addition to the following tasks:

A- Define the CEO authorities, competences, 
duties and responsibilities and to evaluate his 
performance and reward him.

B- Monitor the performance of the Senior 
Executive Management, review their plans and 
decide their remunerations.

C- Check the suitability of the organizational and 
administrative structure and to focus on the 
internal audit system.

D- Recommend the General Assembly of 
Shareholders in its annual meeting about 
appointing; reappointing or fire the External 
Auditors based on the Audit Committee 
recommendations.

6- The Board Secretariat:
Based on a Board resolution, Dr. Fatena Abdelal 
Ahmed had been appointed as a Board Secretary, 
she has PhD in International Law from Ain-Shams 
University year 2000. Before hired in this position, 
she worked in the Company as the Head of the 
Legal Department from 2003 until 2010.

The Board Secretary main role is to develop a 
calendar of meetings at the beginning of the year 
and is in charge of the preparation of all meetings 
in coordination with the executive management. 
This calendar should be presented to the 
chairman board of directors for approval. 
Minutes of meetings should be saved physically 
and digitally. 

18- Professional attitude and ethical values:
The employees of the company are committed to 
the Code of Conduct, which defines the standards 
of the Behavior and values adopted by the 
Management in practicing their administrative 
and operational functions, which ensures that the 
company achieves its goals in a moral and 
professional framework that conforms to the 
work environment in Kuwait and reflects the 
culture of society.

19- Social responsibility:
The company is committed to aligning its values 
and business strategy with social and economic 
needs. Responsible and ethical business practices 
are included in the implementation of each 
activity, and a high level of transparency in 
developing the annual plan for social 
responsibility activities. The company also 
focused on supporting youth-related projects, 
which this year acquired the largest share of the 
company’s social responsibility strategy. The 
agreement with the Ministry of Youth Affairs 
(MOYA) continues with more emphasis on the 
Kuwait youth entrepreneurs.

20- Enhancing and improving performance:
The Board of Directors is keen to enhance and 
improve its performance and develop its 
leadership skills by encouraging board members 
to develop their corporate governance 
information. The Board of Directors had attended 
two workshops to improve their knowledge on 
Risk Management and the Corporate Governance 
Requirements in the related laws and regulations.

      

8- The Capital Structure:
The authorized, approved and totally paid capital 
as of the 31st of December 2018 is 504,033 
Thousand share in the value of 100 Fils per share 
which had been paid cash.

9- Internal Audit Department:
The Internal Audit Department monitors the 
adequacy and effectiveness of internal control 
procedures on the different company activities  
and Executive Management performance, review 
the quarterly financial reports and provide 
advisory services for the Executive Management 
to ensure doing its responsibilities in accordance 
with the Applied Standards under the supervision 
of the Audit and Risk Management Committee, 
ensuring the transparency and credibility. The 
Internal Audit Department is to investigate any 
violations in accordance with applied procedures 
and raise the results of these investigations to the 
Audit and Risk Management Committee and the 
Executive Management for action. The staff of the 
Department are performing in independency and 
objectivity and they have the experiences and 
qualifications that allow them to perform their 
role in accordance with the Internal Audit Charter.

10- Risk Management:
Risk Management is responsible for implementing 
risk strategy and preparing periodic reports on the 
nature of the risks to which the Company is exposed 
and submitting them to the Audit Committee for 
approval in preparation for submission to the Board 
of Directors. Risk Management Officers have the 
independence and experience to prepare them for 
the role assigned to them.

11- The Shareholders’ Rights:
Ooredoo keeps the Shareholders list, and any 
shareholder may see this list and get all the 
related information.

The Company keeps open and transparent 
communications channels with the Shareholders, 
and regularly releases the information through 
the website and other media channels.

12- Availability of Information:
The Company provides for all Shareholders the 
right to see all the related information and 
releases through our website and the annual 
reports which are available to all the 
Shareholders, in addition to allowing them to get 
all the information about the Board Members and 
their qualifications, their shares, their 
membership or chairmanship in other companies 
and the information about the Executive 
Management.

13- Disclosure Requirements:
The Company is committed to all the disclosing 
requirements and issues all the financial and 
audit reports accurately and transparently, 
including the financial statements and special 
releases. The management confirms that all the 
provided statements are accurate, true and non- 
misleading. All the annual financial reports are 
according to the international applicable 
standards.  Moreover, the Investor Relation Unit 
is committed to organize the disclosure 
procedures and follow up the Board Directors 
disclosures, and to prepare a file for it.

14- Stakeholders
The Company recognizes the rights of 
stakeholders and seeks to maintain and protect 
these rights and ensures that its policies keep 
good relations with all stakeholders and grant 
treating them in accordance with applicable rules 
and regulations. The Company also respects the 
confidentiality of their information.

15- Fair Treatment and Voting Rights:
Every Shareholder has the right to attend the 
General Meetings of the Shareholders, to vote for 
all the decisions and to document his 
reservations or objections about any decision, in 
accordance with the Commercial Companies Law 
no. (1-2016).

16- The Policy of Cash Dividends:
Regarding the cash dividends policy, it is decided 
based on the achieved profits and according to 
the Board recommendation after the approval of 
the Annual General Meeting of Shareholders.

17- Company Employees: 
The Company has a number of employees of 
different experiences and qualifications, their 
tasks, responsibilities and rights are defined in 
the Human Resources Policy, this Policy is based 
on the Private Sector Labor Law.
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INDEPENDENT AUDITORS’ REPORT 
TO THE SHAREHOLDERS OF NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P.

Report on the Audit of Consolidated Financial Statements 

Opinion 
We have audited the accompanying consolidated financial statements of National Mobile 
Telecommunications Company K.S.C.P. (“the Company”) and its subsidiaries (together “the Group”), 
which comprise the consolidated statement of financial position as at 31 December 2018, and the 
consolidated statements of profit or loss, comprehensive income, changes in equity and cash flows 
for the year then ended, and notes to the consolidated financial statements, including a summary of 
significant accounting policies.
In our opinion, the accompanying consolidated financial statements present fairly, in all material 
respects, the consolidated financial position of the Group as at 31 December 2018, and its consolidated 
financial performance and its consolidated cash flows for the year then ended in accordance with 
International Financial Reporting Standards (“IFRS”).

Basis for Opinion
We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our 
responsibilities under those standards are further described in the Auditors’ Responsibilities for the 
Audit of the Consolidated Financial Statements section of our report. We are independent of the 
Group in accordance with the International Ethics Standards Board for Accountants’ Code of Ethics for 
Professional Accountants (“the IESBA Code”), and we have fulfilled our other ethical responsibilities 
in accordance with the IESBA Code. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion. 

Key Audit Matters
Key audit matters are those matters that, in our professional judgment, were of most significance in 
our audit of the consolidated financial statements of the current period. These matters were addressed 
in the context of our audit of the consolidated financial statements as a whole, and in forming our 
opinion thereon, and we do not provide a separate opinion on these matters. For each matter below, 
our description of how our audit addressed the matter is provided in that context.

a) Revenue 
There is an inherent risk around the accuracy of revenue recorded due to the complexity of Information 
Technology (“IT”) environment in which billing, rating and other relevant support systems reside; 
and changes to  tariff plans and multiple element contracts with customers, which impact timing 
and recognition of revenue. Furthermore, the recognition of revenue under the new standard, IFRS 
15: Revenue from Contracts with Customers, is complex and requires elements of judgements and 
estimates. The new standard requires decisions to be made on whether the service is performed 
point in time or point over time, whether the relationship with counterparties are in the nature of 
principal or agent etc. Due to these complexities, we have identified the revenue recognition as a key 
audit matter.

The accounting policies for revenue recognition for the different revenue streams are set out in note 
2(c)(ii) to the consolidated financial statements. The total revenue disaggregated by major service 
lines is disclosed in note 14 to the consolidated financial statements.

Our audit procedures included assessment of the design and operating effectiveness of internal controls 
over the IT environment in which rating, billing and other relevant support system reside, change control 
procedures in place around those systems that bill and record material revenue streams. Our audit 
procedures also included the reconciliation of the revenue generated from online charging system and 
billing system to the general ledger and the test of details of revenue recorded.



53

b)    Impairment of goodwill

As at 31 December 2018, the goodwill is carried at KD 150,403 thousand. The impairment test of goodwill 
performed by the management is significant to our audit as the assessment of the recoverable amount 
of goodwill under the value-in-use basis is complex and requires considerable judgment on the part of 
management. Estimates of future cash flows are based on management’s views of variables such as the 
growth in the telecom sector, economic conditions such as the economic growth and expected inflation 
rates and yield. Therefore, we identified the impairment testing of goodwill as a key audit matter.

We tested the key assumptions forming the Group’s value-in-use calculation including the cash 
flow projections and discount rate. We have also involved our valuation specialists in these audit 
procedures. We have assessed the historical accuracy of management’s estimates, evaluation and 
testing the assumptions, methodologies, the discount rate and data used by the Group, for example, 
by comparing them to external data. We assessed the discount rate, terminal growth rate and the 
appropriateness of the valuation model used. Additionally, we have analysed the sensitivities such 
as the impact on the headroom if the growth rate would be decreased or the discount rate would 
be increased. We also assessed the adequacy of the Group’s disclosures included in note 5 of the 
consolidated financial statements about those assumptions to which the outcome of the impairment 
test is more sensitive. The Group’s policy on assessing impairment of these items is given in note 2(j) 
of the consolidated financial statements.

Other information included in the Group’s 2018 Annual Report
Management is responsible for the other information. Other information comprises the information 
included in the Group’s 2018 Annual Report, other than the consolidated financial statements and our 
auditors’ report thereon. 

Prior to the date of this auditor’s report, we obtained the Board of Directors’ report which forms 
part of the annual report and the remaining sections of the annual report are expected to be made 
available to us after that date.

In connection with our audit of the consolidated financial statements, our responsibility is to read 
the other information identified above and, in doing so, consider whether the other information is 
materially inconsistent with the consolidated financial statements or our knowledge obtained in the 
audit, or otherwise appears to be materially misstated. 

If, based on the work we have performed on other information that we have obtained prior to the date 
of this auditor’s report, we conclude that there is a material misstatement of this other information, 
we are required to report that fact. We have nothing to report in this regard. 

Our opinion on the consolidated financial statements does not cover the other information and we 
do not and will not express any form of assurance conclusion thereon.

Responsibilities of Management and Those Charged with Governance for the Consolidated 
Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial 
statements in accordance with IFRSs, and for such internal control as management determines is 
necessary to enable the preparation of consolidated financial statements that are free from material 
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the 
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless management either intends to 
liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Those Charged with Governance are responsible for overseeing the Group’s financial reporting process.

INDEPENDENT AUDITORS’ REPORT 
TO THE SHAREHOLDERS OF NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. (CONTINUED)

Report on the Audit of Consolidated Financial Statements  (Continued)
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Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements
Our objectives are to obtain reasonable assurance about whether the consolidated financial 
statements as a whole are free from material misstatement, whether due to fraud or error, and to 
issue an auditor’s report that includes our opinion. 

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these 
consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain 
professional scepticism throughout the audit. We also:

· Identify and assess the risks of material misstatement of the consolidated financial statements, 
whether due to fraud or error, design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control.

· Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Group’s internal control.

· Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by management.

· Conclude on the appropriateness of management’s use of the going concern basis of accounting 
and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the Group’s ability to continue as a going 
concern. If we conclude that a material uncertainty exists, we are required to draw attention in 
our auditors’ report to the related disclosures in the consolidated financial statements or, if 
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit 
evidence obtained up to the date of our auditors’ report. However, future events or conditions 
may cause the Group to cease to continue as a going concern.

· Evaluate the overall presentation, structure and content of the consolidated financial statements, 
including the disclosures, and whether the consolidated financial statements represent the 
underlying transactions and events in a manner that achieves fair presentation.

· Obtain sufficient appropriate audit evidence regarding the financial information of the entities 
or business activities within the Group to express an opinion on the consolidated financial 
statements. We are responsible for the direction, supervision and performance of the group 
audit. We remain solely responsible for our audit opinion.

We communicate to Those Charged with Governance regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit.

We also provide to Those Charged with Governance with a statement that we have complied 
with relevant ethical requirements regarding independence, and to communicate with them all 
relationships and other matters that may reasonably be thought to bear on our independence, and 
where applicable, related safeguards.

INDEPENDENT AUDITORS’ REPORT 
TO THE SHAREHOLDERS OF NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. (CONTINUED)

Report on the Audit of Consolidated Financial Statements (Continued)
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Auditor’s Responsibilities for the Audit of the Consolidated Financial Statements  (Continued)
From the matters communicated to Those Charged with Governance, we determine those matters 
that were of most significance in the audit of the consolidated financial statements of the current 
period and are therefore the key audit matters. We describe these matters in our auditors’ report 
unless law or regulation precludes public disclosure about the matter or when, in extremely rare 
circumstances, we determine that a matter should not be communicated in our report because the

adverse consequences of doing so would reasonably be expected to outweigh the public interest 
benefits of such communication.

Report on Other Legal and Regulatory Requirements

Furthermore, in our opinion proper books of accounts have been kept by the Company and the 
consolidated financial statements, together with the contents of the report of the Company’s Board 
of Directors relating to these consolidated financial statements, are in accordance therewith. We 
further report that we obtained all the information and explanations that we required for the purpose 
of our audit and that the consolidated financial statements incorporate all the information that is 
required by the Companies Law No. 1 of 2016 and its Executive Regulations and by the Company’s 
Memorandum of Incorporation and Articles of Association, as amended, that an inventory was duly 
carried out and that, to the best of our knowledge and belief, no violations of the Companies Law 
No. 1 of 2016 and its Executive Regulations or of the Company’s Memorandum of Incorporation and 
Articles of Association, as amended, have occurred during the year ended 31 December 2018 that 
might have had a material effect on the business of the Company or on its consolidated financial 
position.

Bader A. Al-Wazzan
License No. 62A
Deloitte & Touche
Al-Wazzan & Co.

Kuwait
07 February 2019

INDEPENDENT AUDITORS’ REPORT 
TO THE SHAREHOLDERS OF NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. (CONTINUED)

Report on the Audit of Consolidated Financial Statements (Continued)
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2018 2017
Note KD 000’s KD 000’s

ASSETS
Non-current assets
Property and equipment 4 514,625 563,555
Intangible assets and goodwill 5 312,252 389,381
Investment securities 6 2,653 6,695
Deferred tax asset 7 22,730 22,225
Deferred contract cost and contract assets 9 6,229 -
Other non-current assets 2,318 2,067

860,807 983,923
Current assets
Inventories 26,866 26,120
Deferred contract cost and contract assets 9 7,413 -
Trade and other receivables 8 174,317 181,375
Bank balances and cash 10 92,103 128,862

300,699 336,357
Total assets 1,161,506 1,320,280

EQUITY AND LIABILITIES
EQUITY
Share capital 11 50,403 50,403
Treasury shares 11 (3,598) (3,598)
Foreign currency translation reserve (309,192) (252,364)
Other reserves 11 240,019 239,573
Retained earnings 577,655 578,400
Equity attributable to shareholders of the Company 555,287 612,414
Non-controlling interests 107,219 113,917
Total equity 662,506 726,331

LIABILITIES
Non-current liabilities
Long term debts 12 34,037 60,191
Provision for staff indemnity 10,751 9,527
Contract liabilities 1,177 -
Other non-current liabilities 16,177 19,699

62,142 89,417
Current liabilities
Trade and other payables 13 275,122 348,622
Deferred income 48,160 57,302
Income tax payable 16,897 22,746
Contract liabilities 3,485 -
Long term debts - current 12 93,194 75,862

436,858 504,532
Total liabilities 499,000 593,949
Total equity and liabilities 1,161,506 1,320,280

 

Saud Bin Nasser Al Thani
Chairman

NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. AND SUBSIDIARIES 
Consolidated statement of financial position  - as at 31 December 2018

The accompanying notes form an integral part of these consolidated financial statements.
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2018 2017
Note KD 000’s KD 000’s

Revenue 14 665,033 697,632

Operating expenses (296,053) (290,454)
Selling, general and administrative expenses 15 (168,928) (169,447)
Finance costs – net 16 (7,336) (8,501)
Depreciation and amortisation 4 & 5 (137,475) (145,096)
Other income/(expenses)– net 609 (5,265)
Profit before provision for Directors’ remuneration, provision 
for contribution to Kuwait Foundation for the Advancement of 
Sciences (“KFAS”), National Labour Support Tax (“NLST”), Zakat 
and taxation 55,850 78,869
Provision for Directors’ remuneration (656) (600)
Provision for contribution to KFAS, NLST and Zakat 18 (1,644) (1,854)
Profit before taxation 53,550 76,415
Taxation related to subsidiaries 7 (18,607) (24,853)

Profit for the year 34,943 51,562

Attributable to:
Shareholders of the Company 29,709 39,536
Non-controlling interests 5,234 12,026

34,943 51,562

Basic and diluted earnings per share (fils) 19 59 79

NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. AND SUBSIDIARIES 
Consolidated statement of profit or loss for the year ended 31 December 2018

The accompanying notes form an integral part of these consolidated financial statements.
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 2018 2017
KD 000’s KD 000’s

Profit for the year 34,943 51,562

Other comprehensive income
Items that will not be reclassified subsequently to consolidated statement of 
profit or loss
Effect of net changes in fair value of equity instruments which are carried at fair 
value through other comprehensive income (note 6) (1,984) -
Items that are or may be reclassified subsequently to the consolidated state-
ment of profit or loss
Impairment loss on investment securities transferred to the consolidated 
statement of profit or loss (note 6) - 256
Change in fair value of investment securities - 444
Exchange differences arising on translation of foreign operations and fair value 
reserve (64,735) (41,250)
Total items that are or may be reclassified subsequently to the  consolidated 
statement of profit or loss and items that will not be reclassified subsequently to 
consolidated statement of profit or loss (66,719) (40,550)
Other comprehensive loss for the year (66,719) (40,550)
Total comprehensive (loss)/ income for the year (31,776) 11,012

Attributable to: 
  Shareholders of the Company (29,103)  5,994
  Non-controlling interests (2,673) 5,018

(31,776) 11,012

The accompanying notes form an integral part of these consolidated financial statements.

NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. AND SUBSIDIARIES 
Consolidated statement of comprehensive income for the year ended 31 December 2018
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Share 
capital

Treasury 
shares

Foreign 
currency 

translation 
reserve

Other
reserves

Retained 
earnings 

(*)

Equity 
attributable to 

shareholders of  
the Company

Non-
controlling  

interests
Total 

equity
KD 

000’s
KD 

000’s KD 000’s
KD 

000’s KD 000’s KD 000’s KD 000’s KD 000’s

Balance at 1st 
January 2017 50,403  (3,598) (218,122) 234,674 579,566  642,923 115,236 758,159
Comprehensive 
income
Profit for the year - - - - 39,536 39,536 12,026 51,562
Other comprehensive 
(loss) / income for the 
year - - (34,242) 700 - (33,542) (7,008) (40,550)
Total comprehensive 
(loss) / income for the 
year - - (34,242) 700 39,536 5,994 5,018 11,012
Transfer to employee 
association fund - - - - (137) (137) (46) (183)
Effect of dilution of 
ownership interest in 
a subsidiary - - - - 6,233 6,233 1,593 7,826

Dividends (note 11) - - - -  (42,599)  (42,599) (7,884)
 

(50,483)

Transfer to voluntary 
reserve (note 11) - - - 4,199  (4,199) - - -
Balance at 
31 December 2017 50,403 (3,598) (252,364) 239,573 578,400 612,414 113,917 726,331

Balance at 1st 
January 2018 50,403 (3,598) (252,364) 239,573 578,400 612,414 113,917 726,331
Impact of  IFRS 9 & 15 
(note 27 (a)) - - - (771) 8,463 7,692 138 7,830
Restated balance at 
1st January 2018 50,403 (3,598) (252,364) 238,802 586,863 620,106 114,055 734,161

Comprehensive 
income
Profit for the year - - - - 29,709 29,709 5,234 34,943
Other comprehensive 
loss for the year - - (56,828) (1,984) - (58,812) (7,907) (66,719)
Total comprehensive 
(loss) / income for the 
year - - (56,828) (1,984) 29,709 (29,103) (2,673) (31,776)
Transfer to employee 
association fund - - - - (140) (140) (47) (187)

Effect of issue of right 
shares by a subsidiary - - - - (495) (495) 5,228 4,733
Dividends (note 11) (35,081) (35,081) (9,344) (44,425)
Transfer to voluntary 
reserve (note 11) - - - 3,201 (3,201) - - -
Balance at 31 
December 2018 50,403 (3,598) (309,192) 240,019 577,655 555,287 107,219 662,506

*Includes an amount of KD 7,941 thousand related to legal reserve for one of the subsidiaries, not available for distribution.

The accompanying notes form an integral part of these consolidated financial statements.

NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. AND SUBSIDIARIES 
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2018 2017
Note KD 000’s KD 000’s

Cash flows:
Profit for the year 34,943 51,562
Adjustments for:

Depreciation and amortisation 4 & 5 137,475 145,096
Interest income 16 (1,404) (2,242)
Dividend income  (3) -
Impairment loss on investments 6 - 256
Impairment allowance for financial assets 15 9,925 15,958
Taxation relating to subsidiaries 7 18,607 24,853
(Gain)/ loss on disposal and write off of property and equipment 
and intangibles (46) 135
Reversal of impairment loss on intangible assets 5 - (685)
Finance costs 16 8,740 10,743
Provision for KFAS, NLST  and Zakat 18 1,644 1,854
Provision for staff indemnity 1,992 1,960

Operating profit before changes in working capital 211,873 249,490
Changes in:
Trade and other receivables (6,110) (56,917)
Contract costs and contract assets 9 -
Other non-current assets (251) (766)
Inventories (620) (8,027)
Trade and other payables (65,285) (24,366)
Deferred Income (8,756) 13,398
Income tax payable (26,408) (15,733)
Contract liabilities 2,492 -
Other non-current liabilities (3,522) 684
Cash generated from operating activities 103,422 157,763
Payment for staff indemnity (622) (1,110)
Net cash generated from operating activities 102,800 156,653
Cash flows from investing activities:
Decrease/ (increase) in term deposits 36,068 (33,332)
Purchase of property and equipment 4 (85,624) (68,205)
Proceeds from disposal of property and equipment 2,804 836
Acquisition of intangible assets 5 (3,930) (6,667)
Dividend income received 3 -
Proceeds from disposal of intangible assets 253 7,826
Interest income received 1,404 2,242
Net cash used in investing activities (49,022) (97,300)
Cash flows from financing activities:
Finance costs paid (8,740) (10,743)
Dividends paid (35,030) (42,523)
Dividend paid by subsidiary to non-controlling interests (19,254) (3,844)
Payment to employee association fund (187) (183)
Net decrease in long term debts (599) (37,233)
Proceeds from right issue of shares by a subsidiary 4,733 -
Net cash used in financing activities (59,077) (94,526)
Effect of foreign currency translation 4,633 146
Net change in cash and cash equivalents (666) (35,027)
Transition adjustment on adoption of IFRS 9 (note 27 (b)) (92) -
Cash and cash equivalents at 1 January 77,934 112,961
Cash and cash equivalents at 31 December 10 77,176 77,934
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1- Incorporation and activities 

National Mobile Telecommunications Company K.S.C.P. (“the Company”) is a Kuwaiti shareholding 
company incorporated by Amiri Decree on 10 October 1997. The Company and its subsidiaries 
(together referred to as “the Group”) are engaged in the following:

· Purchase, supply, installation, management and maintenance of wireless sets and equipment, 
mobile telephone services, pager system and other telecommunication services;

· Import and export of sets, equipment and instruments necessary for the purposes of the 
Company;

· Purchase or hiring communication lines and facilities necessary for providing the Company’s 
services in co-ordination with the services provided by the State, but without interference or 
conflict herewith;

· Purchase of manufacturing concessions directly related to the Company’s services from 
manufacturers or producing them in Kuwait;

· Introduction or management of other services of similar nature and supplementary to 
telecommunications services with a view to upgrade such services or rendering them integrated;

· Conduct technical research relating to the Company’s business in order to improve and upgrade 
the Company’s services in co-operation with competent authorities within Kuwait and abroad;

· Purchase and holding of lands, construction and building of facilities required for achieving the 
Company’s objectives

· Purchase of all materials and machineries needed to undertake the Company’s activities as well 
as their maintenance in all possible modern methods;

· Use of financial surplus available at the Company by investing the same in portfolios managed 
by specialized companies and parties as well as authorizing the board to undertake the same; 
and 

· The Company may have interest or in any way participate with corporate and organizations 
which practice similar activities or which may assist it in achieving its objectives in Kuwait or 
abroad. It may acquire such corporates, or make them subsidiary.

 The Company operates under a licence from the Ministry of Communications, State of Kuwait 
and elsewhere through subsidiaries in the Middle East and North Africa region and Maldives. The 
Company’s shares are listed on the Boursa Kuwait. 

The Company is a subsidiary of Ooredoo International Investments L.L.C., (“the Parent Company”), 
a subsidiary of Ooredoo Q.P.S.C. (“Ooredoo”) (“the Ultimate Parent Company”), which is a Qatari 
shareholding company listed on the Qatar Exchange.

The address of the Company’s registered office is Ooredoo Tower, Soor Street, Kuwait City, State of 
Kuwait, P.O. Box 613, Safat 13007, State of Kuwait.

The number of employees of the Company at 31 December 2018 was 482 (2017: 486)

These consolidated financial statements were approved for issue by the Board of Directors of the 
Company on 7 February 2019 and are subject to the approval of the Annual General Assembly of the 
shareholders which has the power to amend these consolidated financial statements.
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2-  Basis of preparation and significant accounting policies

a)  Basis of preparation

The consolidated financial statements are prepared on a historical cost basis, except for the re-
measurement at fair value of investment securities.

These consolidated financial statements are presented in Kuwaiti Dinars (“KD”), which is the 
Company’s functional and presentation currency.

The principal accounting policies have been applied consistently by the Group and are consistent 
with those used in the previous year, with the exception of new accounting policies as set out in 
note 2 (c).

b)  Statement of compliance

The consolidated financial statements have been prepared in accordance with the International 
Financial Reporting Standards (“IFRS”) issued by the International Accounting Standards Board 
(“IASB”), interpretations issued by the International Financial Reporting Committee of the IASB 
and the relevant provisions of the Companies Law No. 1 of 2016 and its executive regulations, 
as amended; and the Company’s Memorandum of Incorporation and Articles of Association, as 
amended; and Ministerial Order No. 18 of 1990.

c)  New standards and amendments effective from 1 January 2018

The accounting policies applied are consistent with those used in the previous year except for 
the changes arising from the adoption of IFRS 9 Financial Instruments and IFRS 15 Revenue from 
Contracts with customers, effective from 1 January 2018. Other amendments to IFRSs which are 
effective for annual accounting period starting from 1 January 2018 did not have any material 
impact on the accounting policies, financial position or performance of the Group.

(i)  IFRS 9 : Financial Instruments

The Group has adopted IFRS 9 issued in July 2014 with a date of initial application of 1 January 2018. 
The requirements of IFRS 9 represent a significant change from IAS 39 Financial Instruments: 
Recognition and Measurement. The new standard brings fundamental changes to the accounting 
for financial assets and to certain aspects of the accounting for financial liabilities. Except for 
hedge accounting, retrospective application is required but restating comparative information 
is not compulsory. For hedge accounting, the requirements are generally applied prospectively, 
with some limited exceptions.

The Group’s accounting policies on financial instruments resulting from the adoption of IFRS 9 are 
summarized below.

Recognition/ Derecognition

A financial asset or a financial liability is recognized when the Group becomes a party to the 
contractual provisions of the instrument. 

A financial asset (in whole or in part) is de-recognised when the contractual rights to receive 
cash flows from the financial asset has expired or the Group has transferred substantially all 
risks and rewards of ownership and has not retained control. If the Group has retained control, 
it continues to recognize the financial asset to the extent of its continuing involvement in the 
financial asset. A financial liability is derecognized when the Group’s obligation specified in the 
contract is discharged, cancelled or expires. Where an existing financial liability is replaced by 
another from the same lender on substantially different terms, or the terms of an existing liability 
are substantially modified, such an exchange or modification is treated as a derecognition of the 
original liability and recognition of a new liability.
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2- Basis of preparation and significant accounting policies (continued)

All financial assets are initially measured at fair value. Transaction costs are added to the cost 
of all financial instruments except for financial assets classified as at fair value through profit 
or loss. Transaction costs on financial assets classified as at fair value through profit or loss are 
recognised in the consolidated statement of profit or loss.

Classification and measurement of financial assets and financial liabilities

Financial Assets

The Group determines classification and measurement category of financial assets, except equity 
instruments and derivatives, based on a combination of the entity’s business model for managing 
the assets and the instruments’ contractual cash flow characteristics.

Business model assessment

The Group determines its business model at the level that best reflects how it manages groups of 
financial assets to achieve its business objective. The Group’s business model is not assessed on 
an instrument-by-instrument basis, but at a higher level of aggregated portfolios and is based on 
observable factors such as:

· How the performance of the business model and the financial assets held within that business 
model are evaluated and reported to the Group’s key management personnel;

· The risks that affect the performance of the business model (and the financial assets held 
within that business model) and, in particular, the way those risks are managed;

· How managers of the business are compensated (for example, whether the compensation 
is based on the fair value of the assets managed or on the contractual cash flows collected).

The expected frequency, value and timing of sales are also important aspects of the Group’s 
assessment. The business model assessment is based on reasonably expected scenarios without 
taking ‘worst case’ or ‘stress case’ scenarios into account. If cash flows after initial recognition 
are realised in a way that is different from the Group’s original expectations, the Group does 
not change the classification of the remaining financial assets held in that business model, but 
incorporates such information when assessing newly originated or newly purchased financial 
assets going forward.

Contractual cash flows assessment 

Where the business model is to hold assets to collect contractual cash flows or to collect 
contractual cash flows and to sell the financial instrument, the Group assesses whether the 
financial instrument’s cash flows represent Solely Payments of Principal and Interest (“SPPI”).

‘Principal’ for the purpose of this test is defined as the fair value of the financial asset at initial 
recognition and may change over the life of the financial asset (for example: if there are repayments 
of principal or amortisation of the premium/discount). 

The most significant elements of interest are typically the consideration for the time value of 
money and credit risk. To make the SPPI assessment, the Group applies judgement and considers 
relevant factors such as the currency in which the financial asset is denominated, and the period 
for which the interest rate is set.

The Group reclassifies a financial asset only when its business model for managing those assets 
changes. The reclassification takes place from the start of the first reporting period following the 
change. Such changes are expected to be very infrequent.
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2- Basis of preparation and significant accounting policies (continued)

The Group classifies financial assets upon initial recognition of IFRS 9 into the following categories:

· Amortised cost (AC)
· Fair value through other comprehensive income (FVOCI)
· Fair value through profit and loss (FVTPL)

Amortised cost (AC)

The Group classifies financial assets at Amortised Cost, if it meets both of the following conditions 
and is not designated as at FVTPL:

· The asset is held within a business model whose objective is to hold assets to collect contractual 
cash flows; and

· The contractual terms of the financial asset give rise on specified dates to cash flows that are 
solely payments of principal and interest (“SPPI”) on the principal amount outstanding.

Financial assets classified at Amortised Cost are subsequently measured at amortised cost using the 
effective interest method adjusted for impairment losses, if any. Interest income, foreign exchange 
gains/losses and impairment are recognised in the consolidated statement of profit or loss. Any gain 
or loss on derecognition is recognised in consolidated statement of profit or loss.

Fair Value through Other Comprehensive Income (FVOCI)

Debt instruments at FVOCI

The Group classifies debt instruments at FVOCI if it meets both of the following conditions:-

· The instrument is held within a business model, the objective of which is achieved by both 
collecting contractual cash flows and selling financial assets

· The contractual terms of the financial asset give rise on specified dates to cash flows that are 
solely payments of principal and interest (SPPI) on the principal amount outstanding.

Debt instrument classified as FVOCI are subsequently measured at fair value with gains and losses 
arising due to changes in fair value recognised in Other Comprehensive Income (“OCI”). Interest 
income and foreign exchange gains and losses are recognised in consolidated statement of profit 
or loss. On derecognition, cumulative gains or losses previously recognised in OCI are reclassified 
from OCI to consolidated statement of profit or loss.

Equity instruments at FVOCI

Upon initial recognition, the Group may elect to classify irrevocably some of its equity investments 
as at FVOCI, if they meet the definition of Equity under IAS 32 Financial Instruments: Presentation, 
and are not held for trading. Such classification is determined on an instrument-by-instrument 
basis.

Equity instruments at FVOCI are subsequently measured at fair value. Changes in fair values 
including foreign exchange gains and losses are recognised in OCI. Gains and losses on these 
equity instruments are never recycled to consolidated statement of profit or loss. Dividends are 
recognised in consolidated statement of profit or loss when the right of the payment has been 
established, except when the Group benefits from such proceeds as a recovery of part of the cost 
of the instrument, in which case, such gains are recorded in OCI. Equity instruments at FVOCI 
are not subject to an impairment assessment. On derecognition, cumulative gains or losses are 
reclassified from fair value reserve to retained earnings in the consolidated statement of changes 
in equity.
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2- Basis of preparation and significant accounting policies (continued)

Fair Value Through Profit and Loss (FVTPL)

Financial assets whose business model is to acquire and sell, or whose contractual terms do not 
give rise on specified dates to cash flows that are solely payments of principal and interest (SPPI) 
on the principal amount outstanding, are classified as FVTPL.

In addition to the above, on initial recognition, the Group may irrevocably designate a financial 
asset that otherwise meets the requirements to be measured at amortised cost or at FVOCI as at 
FVTPL if doing so eliminates or significantly reduces an accounting mismatch that would otherwise 
arise.

Financial assets classified as FVTPL are subsequently measured at fair value with gains and losses 
arising due to changes in fair value recognised in the consolidated statement of profit or loss. 
Interest income and dividends are recognised in the consolidated statement of profit or loss 
according to the terms of the contract, or when the right to payment has been established.

Financial liabilities 

The accounting for financial liabilities remains largely the same as it was under IAS 39, except 
for the treatment of gains or losses arising from Group’s own credit risk relating to liabilities 
designated at FVTPL. Such movements are presented in OCI with no subsequent reclassification 
to the consolidated statement of profit or loss.

Impairment of financial assets 

IFRS 9 replaces the ‘incurred loss’ model in IAS 39 with an ‘Expected Credit Loss’ (ECL) model. The 
expected credit loss of a financial instrument is measured in a way that reflects an unbiased and 
probability-weighted amount determined by evaluating range of possible outcomes; the time 
value of money; and past events, current conditions and forecast of future economic conditions. 
The ECL model applies to all financial instruments except investments in equity instruments. 
The methodologies and assumptions including any forecasts of future economic conditions are 
reviewed regularly.

The Group recognises ECL for financial assets using the general approach except in case of  trade 
receivables from telecom subscribers and contract assets where the Group is using simplified approach.

General approach

IFRS 9 introduces three-stage approach to measuring ECL. Assets migrate through the following 
three stages based on the change in credit quality since initial recognition. 

Stage 1: 12 months ECL 

The Group measures loss allowances at an amount equal to 12-month ECL on financial assets 
where there has not been significant increase in credit risk since their initial recognition, or on 
exposures that are determined to have a low credit risk at the reporting date. The Group considers 
a financial asset to have low credit risk when its credit risk rating is equivalent to the globally 
understood definition of ‘investment grade’.

Stage 2: Lifetime ECL – not credit impaired 

The Group measures loss allowances at an amount equal to lifetime ECL on financial assets where 
there has been a significant increase in credit risk since initial recognition but are not credit 
impaired. When determining whether the credit risk on a financial instrument has increased 
significantly, management considers reasonable and supportable information available, in order 
to compare the risk of a default occurring at the reporting date with the risk of a default occurring 
at initial recognition of the financial instrument.
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2- Basis of preparation and significant accounting policies (continued)

Stage 3: Lifetime ECL – credit impaired. 

A financial asset is considered as credit impaired when there is objective evidence that the 
amount due under the financial asset is uncollectible. The Group considers a financial asset as 
credit impaired if the amount due under the financial instrument is overdue by more than 90 
days, or if it is known that the counter party has any known difficulties in payment, or the Group 
has reasonable and supportable information to demonstrate that a more lagging default criterion 
is more appropriate. Lifetime ECL are recognized as the difference between the financial asset’s 
gross carrying amount and the present value of the estimated future cash flows discounted at the 
financial asset’s original effective interest rate. 

Life time ECL is ECL that result from all possible default events over the expected life of a financial 
instrument. The 12 month ECL is the portion of life time expected credit loss that result from 
default events that are possible within the 12 months after the reporting date. Both life time ECLs 
and 12 month ECLs are calculated on either an individual basis or a collective basis depending on 
the nature of the underlying portfolio of financial instruments.

ECL is the discounted product of the Probability of Default (PD), Exposure at Default (EAD), and 
Loss Given Default (LGD). The PD represents the likelihood of a borrower defaulting on its financial 
obligation, either over the next 12 months (12M PD), or over the remaining lifetime (Lifetime PD) 
of the obligation. EAD represents the expected exposure in the event of a default. The Group 
derives the EAD from the current exposure to the financial instruments and potential changes to 
the current amounts allowed under the contract including amortisation.

The EAD of a financial asset is its gross carrying amount. The LGD represents expected loss 
conditional on default, its expected value when realised and the time value of money.

Loss allowances for ECL are presented as a deduction from the gross carrying amount of the 
financial assets for AC.

Simplified approach
The Group applies the simplified approach to recognise lifetime expected credit losses for its trade 
receivables from telecom subscribers and contract assets as permitted by IFRS 9. Accordingly, trade 
receivables from telecom subscribers and contract assets which are not credit impaired and which do 
not have significant financing component are categorised under stage 2 and lifetime ECL is recognised.

Trade receivables from telecom subscribers and contract assets have been grouped based on 
the shared credit risk characteristics and the days past due. The contract assets relate to unbilled 
customer receivables and have substantially the same risk characteristics as the trade receivables 
from telecom subscribers for the same type of contracts. The Group has therefore concluded that 
the expected loss rates for contract assets are a reasonable approximation of the loss rates for the 
trade receivables from telecom subscribers.
Hedge Accounting

The general hedge accounting requirements of IFRS 9 retain the three types of hedge accounting 
mechanisms in IAS 39. However, greater flexibility has been introduced to the types of transactions 
eligible for hedge accounting, specifically broadening the types of instruments that qualify as 
hedging instruments and the types of risk components of non-financial items that are eligible for 
hedge accounting. In addition, the effectiveness test has been overhauled and replaced with the 
principle of an ‘economic relationship’. Retrospective assessment of hedge effectiveness is no 
longer required.

Under IFRS 9, embedded derivatives are no longer separated from a host financial asset. Instead, 
financial assets are classified based on the business model and their contractual terms. The accounting 
for derivatives embedded in financial liabilities and in non-financial host contracts has not changed.
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2- Basis of preparation and significant accounting policies (continued)

Transition to IFRS 9

Changes in accounting policies resulting from the adoption of IFRS 9 have been applied with 
effect from 1 January 2018, using the modified retrospective method as described below: 

a) Comparative periods have not been restated. Differences in the carrying amounts of financial 
assets and financial liabilities resulting from the adoption of IFRS 9 are recognised in retained 
earnings, non-controlling interest and fair value reserve as at 1 January 2018. Accordingly, the 
information presented for 2017 does not reflect the requirements of IFRS 9 and therefore is 
not comparable to the information presented for 2018 under IFRS 9.

b) The determination of the business model within which a financial asset is held and the SPPI 
test for the assessment of contractual cash flows have been made on the basis of the facts 
and circumstances that existed at the date of initial application.

c)  Certain investments in equity instruments, not held for trading, are designated as at FVOCI.

The Group reported a transition impact of KD 8,299 thousand on its opening retained earnings 
as at 1 January 2018 on adoption of IFRS 9 in its interim financial information for the nine month 
period ended 30 September 2018. Subsequently, the Group reassessed the transition impact 
resulting from IFRS 9 and based on the reassessment, transition impact as of 1 January 2018 was 
revised from KD 8,299 thousand to KD 1,264 thousand (net of related tax).

The quantitative impact of adoption of IFRS 9 as at 1 January 2018 is disclosed in Note 27 (a).

(ii) IFRS 15 : Revenue from contracts with customers

IFRS 15 was issued in May 2014 and is effective for annual periods commencing on or after 1 
January 2018. IFRS 15 outlines a single comprehensive model of accounting for revenue arising 
from contracts with customers and supersedes current revenue guidance, which is found currently 
across several Standards and Interpretations within IFRS. Under IFRS 15, revenue is recognised at 
an amount that reflects the consideration to which an entity expects to be entitled in exchange for 
transferring goods or services to a customer. It established a new five-step model that will apply 
to revenue arising from contracts with customers as follows:

Step 1: Identify the contract(s) with a customer

Step 2: Identify the performance obligations in the contract

Step 3: Determine the transaction price

Step 4: Allocate the transaction price to the performance obligations in the contract

Step 5: Recognise revenue when (or as) the entity satisfies a performance obligation

The Group adopted IFRS 15 with transition date of 1 January 2018, which resulted in changes in 
accounting policies and adjustments to the amounts previously recognized in the consolidated 
financial statements as of and for the year ended 31 December 2017. 

The Group elected not to restate comparative figures but any adjustments to the carrying amounts 
of current assets and liabilities at transition date were recognized in the opening balance of 
Retained Earnings, and Non-controlling interest of the current period.
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2- Basis of preparation and significant accounting policies (continued)

The Group’s accounting policies on revenue recognition resulting from the adoption of IFRS 15 
are summarised below : 

The Group principally obtains revenue from providing telecommunication services comprising 
access charges, airtime usage, messaging, interconnect fee, data services and infrastructure 
provision, connection fees, equipment sales and other related services.

The Group recognises revenue when it satisfies a performance obligation by transferring a 
promised good or service to a customer. The good or service is transferred when the customer 
obtains the control of good or service. The timing of the transfer of control of good or service, at 
point in time or over time, should be determined to recognise revenue. Accordingly, the specific 
revenue recognition criteria applied to significant elements of revenue is set out below:

Handsets and telecommunications services 

Revenue from mobile telecommunications services provided to postpaid and prepaid customers 
is recognised as and when services are transferred. If the customer performs first, for example, by 
prepaying its promised consideration, the Group has a contract liability. If the Group performs first 
by satisfying a performance obligation, the Group has a contract asset. Consideration received 
from the sale of prepaid credit is recognised as a contract liability until such time the customer 
uses the services, when it is recognised as revenue.

The Group may provide handsets to its customers along with the mobile telecommunication 
services. In such cases, it allocates the contract’s transaction price to each performance obligation 
based on their relative stand-alone selling price. The standalone selling prices are determined 
based on observable prices.

The Group recognises the revenue from handset as point in time and the related revenue 
from mobile telecommunication services as point over time. Contract asset on these types of 
arrangements are recognised when performance obligation are satisfied over time (i.e. a 
receivable arising from the customer contract that has not yet legally come into existence). 

If a customer has the option to pay for the equipment or services over a period, IFRS 15 requires 
judgement to determine if the contract includes a significant financing component. If it does, then 
the transaction price is adjusted to reflect the time value of money.

Revenue from transit services & other value added services

The Group determines whether it will be acting as a principal or an agent on these types of 
arrangements and accordingly recognises gross revenue if it is a principal, and net revenue if it is 
an agent.

Customer loyalty schemes

The Group operates a customer loyalty program that provides a variety of benefits for customers.  
The Group allocates the consideration received between products and services in a bundle including 
loyalty points as separate performance obligation based on their stand-alone selling prices.

Connection fees 

The Group recognises connection fee charged for the activation of services over the contract 
period. However, if connection fees relate at or near contract inception to fulfill that contract, 
then the Group recognises revenue as and when services are provided (i.e. as the identified 
performance obligations are satisfied).
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2- Basis of preparation and significant accounting policies (continued)

Interconnection and roaming revenue

Revenue from interconnection and roaming services provided to other telecom operators are 
recognised based on satisfaction of performance obligations and by applying contractual rates 
net of estimated discounts.

Commissions and other contract costs 

Certain incremental costs incurred in acquiring a contract with a customer is deferred on the 
consolidated statement of financial position and amortised as revenue is recognised under the 
related contract; this will generally lead to the later recognition of charges for some commissions 
payable to third party dealers and employees. 

Intermediaries are given incentives by the Group to acquire new customers and upgrade existing 
customers. Activation commission and renewal commission paid on post-paid connections are 
amortized over the period of the contract. However, the Group may choose to expense such 
commission costs if the amortization period of the resulting asset is one year or less or if it is not 
significant. In case of prepaid customers, commission costs are expensed when incurred.

Other income

Interest income is recognized on a time proportion basis using the effective yield method and 
dividend income is recognized when the right to receive payment is established.

Transition to IFRS 15

Changes in accounting policies resulting from the adoption of IFRS 15 are to be applied with effect from  
1 January 2018, using the modified retrospective method and accordingly the comparative periods have not 
been restated. Differences in the carrying amounts of assets and liabilities resulting from the adoption of 
IFRS 15 are to be recognised in opening retained earnings and non-controlling interest as at 1 January 2018. 
Accordingly, the information presented for 2017 does not reflect the requirements of IFRS 15 and therefore 
is not comparable. The quantitative impact of adoption of IFRS 15 as at 1 January 2018 is disclosed in  
Note 27 (a).

Accounting policies for comparatives

Since the comparative financial information has not been restated, the accounting policies in 
respect of the financial instruments and revenue from contracts with customers for comparative 
periods are as disclosed in the audited consolidated financial statements as of and for the year 
ended 31 December 2017.

d)  Standards issued but not yet effective

Standards issued but not yet effective are listed below. The Group intends to adopt those standards 
when they become effective:

IFRS 16: Leases

In January 2016, the IASB issued IFRS 16 ‘Leases’ with an effective date of annual periods beginning 
on or after 1 January 2019. IFRS 16 results in lessees accounting for most leases within the scope 
of the standard in a manner similar to the way in which finance leases are currently accounted for 
under IAS 17 ‘Leases’. Lessees will recognise a ‘right of use’ asset and a corresponding financial 
liability on the balance sheet. The asset will be amortised over the length of the lease and the 
financial liability measured at amortised cost. Lessor accounting remains substantially the same 
as in IAS 17.
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2- Basis of preparation and significant accounting policies (continued)

The Group is continuing to analyse the impact of the changes and its impact will be disclosed in 
the first interim financial statements as of 31 March 2019 that includes the effects of it application 
from the effective date.

IFRIC 23 : Uncertainty over Income Tax Treatments

IFRIC 23 sets out how to determine the accounting tax position when there is uncertainty over 
income tax treatments. The Interpretation requires an entity to:

· determine whether uncertain tax positions are assessed separately or as a group; and

· assess whether it is probable that a tax authority will accept an uncertain tax treatment used, 
or proposed to be used, by an entity in its income tax filings:

- If yes, the entity should determine its accounting tax position consistently with the tax 
treatment used or planned to be used in its income tax filings.

- If no, the entity should reflect the effect of uncertainty in determining its accounting tax 
position.

The Interpretation is effective for annual periods beginning on or after 1 January 2019. Entities 
can apply the Interpretation with either full retrospective application or modified retrospective 
application without restatement of comparatives retrospectively or prospectively.

e)  Basis of consolidation

These consolidated financial statements include the financial statements of the Company and its 
subsidiaries (note 17). 

Subsidiaries

Subsidiaries are entities controlled by the Group. The financial statements of subsidiaries are 
included in the consolidated financial statements from the date that control commences until the 
date that control ceases.

Inter-company transactions, balances, income and expenses on transactions between Group 
companies are eliminated. Profits and losses resulting from inter-company transactions are also 
eliminated. Accounting policies of subsidiaries have been changed, where necessary, to ensure 
consistency with the policies adopted by the Group. 

Non-controlling interests represent the net assets (excluding goodwill) of consolidated 
subsidiaries not attributable directly, or indirectly, to the equity holders of the Company. Equity 
and net income attributable to non-controlling interests are shown separately in the consolidated 
statement of financial position, consolidated statement of profit or loss, consolidated statement 
of comprehensive income and consolidated statement of changes in equity.

Losses within a subsidiary are attributed to the non-controlling interest even if that results in a 
deficit balance.

Loss of control

On the loss of control, the Group derecognises the assets and liabilities of the subsidiary, any non-
controlling interests and the other components of equity related to the subsidiary. Any surplus or 
deficit arising on the loss of control is recognised in consolidated statement of profit or loss. If the 
Group retains any interest in the previous subsidiary, then such interest is measured at fair value 
at the date that control is lost. 
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2- Basis of preparation and significant accounting policies (continued)

Business combinations

Business combinations are accounted for using the acquisition method as at the acquisition date, 
which is the date on which control is transferred to the Group. The Group controls an entity when 
it is exposed to, or has the right to, variable returns from its involvement with the entity and has 
the ability to affect those returns through its powers over the entity.

The consideration transferred for the acquisition of a subsidiary is the fair values of the assets 
transferred, the liabilities incurred to the former owners of the acquiree and the equity interests 
issued by the Group. The consideration transferred includes the fair value of any asset or liability 
resulting from a contingent consideration arrangement. 

Identifiable assets acquired and liabilities and contingent liabilities assumed in a business 
combination are measured initially at their fair values at the acquisition date. The Group measures 
goodwill at the acquisition date as:

· the fair value of the consideration transferred; plus

· the recognised amount of any non-controlling interests in the acquiree; plus

· if the business combination is achieved in stages, the fair value of the pre-existing equity 
interest in the acquiree; less

· the net recognised amount (generally fair value) of the identifiable assets acquired and liabilities 
assumed.

When the result is negative, a bargain purchase gain is recognised immediately in the consolidated 
statement of profit or loss.

The consideration transferred does not include amounts related to the settlement of pre-existing 
relationships. Such amounts generally are recognised in the consolidated statement of profit or loss.

Transactions costs, other than those associated with the issue of debt or equity securities that the 
Group incurs in connection with a business combination, are expensed as incurred. If the business 
combination is achieved in stages, the acquisition date fair value of the acquirer’s previously held 
equity interest in the acquiree is remeasured to fair value at the acquisition date through the 
consolidated statement of profit or loss.

Any contingent consideration payable is measured at fair value at the acquisition date. If the 
contingent consideration is classified as equity, then it is not re-measured and settlement is 
accounted for within equity. Otherwise, subsequent changes in the fair value of the contingent 
consideration are recognised in the consolidated statement of profit or loss or in the consolidated 
statement of comprehensive income.

If share-based payment awards (replacement awards) are required to be exchanged for awards held 
by the acquiree’s employees (acquiree’s awards) and relate to past services, then all or a portion of the 
amount of the acquirer’s replacement awards is included in measuring the consideration transferred in 
the business combination. This determination is based on the market-based value of the replacement 
awards compared with the market-based value of the acquiree’s awards and the extent to which the 
replacement awards relate to past and/or future service.

Acquisitions of non-controlling interests

The Group recognises any non-controlling interest in the acquiree on an acquisition-by-acquisition 
basis at fair value. Transactions with non-controlling interests are accounted for as transactions with 
owners in their capacity as owners and therefore no goodwill is recognised as a result. Adjustments 
to non-controlling interests arising from transactions that do not involve the loss of control are 
based on a proportionate amount of the net assets of the subsidiary.
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2- Basis of preparation and significant accounting policies (continued)

Foreign currency 

Functional and presentation currency
Items included in the financial statements of each of the Group’s entities are measured using 
the currency of the primary economic environment in which the entity operates (‘the functional 
currency’). The consolidated financial statements are presented in Kuwaiti Dinars (KD), which is 
the Group’s presentation currency, rounded off to the nearest thousand.

Transactions and balances
Foreign currency transactions are translated into the functional currency using the exchange rates 
prevailing at the dates of the transactions or valuation where items are re-measured. Foreign 
exchange gains and losses resulting from the settlement of such transactions and from the 
translation at year-end exchange rates of monetary assets and liabilities denominated in foreign 
currencies are recognised in the consolidated statement of profit or loss. 

Foreign operations

The assets and liabilities of foreign operations, including goodwill and fair value adjustments arising 
on acquisition, are translated to Kuwaiti Dinar at exchange rates prevailing at the reporting date. 
Income and expenses for each statements of profit or loss are translated at average exchange rates 
(unless this average is not a reasonable approximation of the cumulative effect of the rates prevailing 
on the transaction dates, in this case income and expenses are translated at the rate on the dates of 
the transactions). 

Foreign currency differences are recognized in the consolidated statement of comprehensive 
income and presented in the foreign currency translation reserve in the consolidated statement 
of changes in equity. However, if the foreign operation is a non-wholly owned subsidiary, then the 
relevant portion of the translation difference is allocated to non-controlling interests. When a foreign 
operation is disposed of such that control, significant influence or joint control is lost, the cumulative 
amount in the foreign currency  translation reserve related to that foreign operation is reclassified to 
the consolidated statement of profit or loss as part of the gain or loss on disposal. 

When the Group disposes of only part of its interest in a subsidiary that includes a foreign operation 
while retaining control, the relevant proportion of the cumulative amount is reattributed to non-
controlling interests. 

When the settlement of a monetary item receivable from or payable to a foreign operation is 
neither planned nor likely in the foreseeable future, foreign currency gains and losses arising 
from such item are considered to form part of a net investment in the foreign operation and are 
recognised in the consolidated statement of comprehensive income, and presented in foreign 
currency translation reserve in the consolidated statement of changes in equity.

 f)  Fair values

Fair value is the price that would be received to sell an asset or paid to transfer a liability in 
an orderly transaction between market participants at the measurement date. The fair value 
measurement is based on the presumption that the transaction to sell the asset or transfer the 
liability takes place either:

· In the principal market for the asset or liability, or
· In the absence of a principal market, in the most advantageous market for the asset or liability.

The principal or the most advantageous market must be accessible to by the Group. The fair value of an 
asset or a liability is measured using the assumptions that market participants would use when pricing 
the asset or liability, assuming that market participants act in their economic best interest.
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2- Basis of preparation and significant accounting policies (continued)

A fair value measurement of a non-financial asset takes into account a market participant’s ability 
to generate economic benefits by using the asset in its highest and best use or by selling it to 
another market participant that would use the asset in its highest and best use. The Group uses 
valuation techniques that are appropriate in the circumstances and for which sufficient data are 
available to measure fair value, maximizing the use of relevant observable inputs and minimizing 
the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the consolidated financial 
statements are categorized within the fair value hierarchy, described as follows, based on the 
lowest level input that is significant to the fair value measurement as a whole:

· Level 1 - Quoted (unadjusted) market prices in active markets for identical assets or liabilities.

· Level 2 - Valuation techniques for which the lowest level input that is significant to the fair 
value measurement is directly or indirectly observable.

· Level 3 - Valuation techniques for which the lowest level input that is significant to the fair 
value measurement is unobservable. 

For financial instruments quoted in an active market, fair value is determined by reference to 
quoted market prices. Bid prices are used for assets and offer prices are used for liabilities. 

For unquoted financial instruments, fair value is determined by reference to the market value of a 
similar investment, discounted cash flows, other appropriate valuation models or brokers’ quotes. 

For financial instruments carried at amortized cost, the fair value is estimated by discounting 
future cash flows at the current market rate of return for similar financial instruments. 

For assets and liabilities that are recognized in the consolidated financial statements on a 
recurring basis, the Group determines whether transfers have occurred between levels in the 
hierarchy by re-assessing categorisation (based on the lowest level input that is significant to 
the fair value measurement as a whole) at the end of each reporting period. For the purpose of 
fair value disclosures, the Group determines classes of assets and liabilities on the basis of the 
nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy as 
explained above.

g)  Inventories

Inventories are stated at the lower of weighted average cost and net realizable value.

h)  Property and equipment

Property and equipment is stated at cost less accumulated depreciation and any accumulated 
impairment losses. Cost includes the purchase price and directly associated costs of bringing the 
asset to a working condition for its intended use and the capitalised borrowing cost.

Depreciation is calculated based on the estimated useful lives of the applicable assets on a 
straight-line basis commencing when the assets are ready for their intended use. 

Property and equipment acquired under finance leases are depreciated over the shorter of the 
useful life of the asset and the lease term.

The estimated useful lives, residual values and depreciation methods are reviewed at each 
reporting date, with the effect of any changes in estimate accounted for on prospective basis. 
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2- Basis of preparation and significant accounting policies (continued)

i)  Leases

Where the Group is the lessee

Operating leases 

Leases of property and equipment under which, all the risks and benefits of ownership are 
effectively retained by the lessor are classified as operating leases. Payments made under 
operating leases are charged to the consolidated statement of profit or loss on a straight-line 
basis over the period of the lease.

Finance leases

Leases of property and equipment where the Group assumes substantially all the benefits and 
risks of ownership are classified as finance leases. Finance leases are recognized as assets in 
the consolidated statement of financial position at the estimated present value of the related 
lease payments. Each lease payment is allocated between the liability and finance charge so as to 
produce a constant periodic rate of interest on the liability outstanding.

j)  Intangible assets

Identifiable non-monetary assets without physical substance acquired in connection with 
the business and from which future benefits are expected to flow are treated as intangible 
assets. Intangible assets consist of telecom license fees paid by the subsidiaries, brand name, 
customer relationships, concession arrangements, softwares and goodwill arising on the 
acquisition of subsidiaries. Intangible assets with definite useful lives are carried at cost  less 
accumulated amortisation and any accumulated impairment losses. Cost includes the purchase 
cost and directly associated costs of being the asset for its intended use. 

The telecom license fee, brand name, customer relationships and concession intangible assets 
are being amortised on a straight-line basis over their useful lives. The estimated useful lives and 
amortisation method are reviewed at the end of each annual reporting period, with the effect of 
any changes in estimate being accounted for on a prospective basis. 

Goodwill is not amortised, but is reviewed for impairment at least annually. Any impairment loss 
is recognised immediately in the consolidated statement of profit or loss and is not subsequently 
reversed. On disposal of a subsidiary, the attributable amount of goodwill is included in the 
determination of the profit or loss on disposal.

k)  Provisions

Provisions are recognised when the Group has a present obligation (legal or constructive) as a 
result of a past event, it is probable that the Group will be required to settle the obligation, and 
a reliable estimate can be made of the amount of the obligation. Where there are a number of 
similar obligations, the likelihood that an outflow will be required in settlement is determined by 
considering the class of obligations as a whole.

The amount recognised as a provision is the best estimate of the consideration required to settle 
the present obligation at the financial position date, taking into account the risks and uncertainties 
surrounding the obligation. Where a provision is measured using the cash flows estimated to 
settle the present obligation, its carrying amount is the present value of those cash flows.
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2- Basis of preparation and significant accounting policies (continued)

l)  Impairment of non-financial assets

The carrying amounts of the Group’s non-financial assets other than deferred tax assets are 
reviewed at each reporting date to determine whether there is any indication of impairment. If 
any such indication exists, then the asset’s recoverable amount is estimated. Goodwill is tested 
annually for impairment. An impairment loss is recognised if the carrying amount of an asset or 
cash-generating unit (CGU) exceeds its recoverable amount.

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value 
less costs to sell. In assessing value in use, the estimated future cash flows are discounted to 
the present value using a discount rate that reflects current market assessments of the time 
value of money and the risks specific to the asset or CGU. For the purpose of impairment testing, 
assets are grouped together into the smallest group of assets that generates cash inflows from 
continuing use that are largely independent of the cash inflows of other assets or CGUs. Subject to 
an operating segment ceiling test, CGUs to which goodwill has been allocated are aggregated so 
that the level at which impairment testing is performed reflects the lowest level at which goodwill 
is monitored for internal reporting purposes. Goodwill acquired in a business combination is 
allocated to groups at CGUs that are expected to benefit from the synergies of the combination.

Impairment losses are recognised in the consolidated statement of profit or loss. Impairment 
losses recognised in respect of CGUs are allocated first to reduce the carrying amount of any 
goodwill allocated to the CGU (group of CGUs), and then to reduce the carrying amounts of the 
other assets in the CGU (group of CGUs) on a pro-rata basis.

An impairment loss in respect of goodwill is not reversed. For other assets, an impairment loss is 
reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount 
that would have been determined, net of depreciation or amortisation, if no impairment loss had 
been recognised.

m)  Provision for staff indemnity

The provision for staff indemnity is payable on completion of employment. The provision is 
calculated in accordance with applicable labour law based on employees’ salaries and accumulated 
periods of service or on the basis of employment contracts, where such contracts provide extra 
benefits. 

With respect to its Kuwaiti employees, the Group makes contributions to Public Institution for 
Social Security calculated as a percentage of the employees’ salaries. The Group’s obligations are 
limited to these contributions, which are expensed when due. The Group expects this method to 
produce a reliable approximation of the present value of the obligations.

n)  Treasury shares

The cost of the Company’s own shares purchased, including directly attributable costs, is classified 
under equity. Gains or losses arising on sale are separately disclosed under shareholders’ equity 
and these amounts are not available for distribution. These shares are not entitled to cash 
dividends. The issue of bonus shares increases the number of treasury shares proportionately 
and reduces the average cost per share without affecting the total cost of treasury shares.

o)  Taxation

Certain subsidiaries in foreign jurisdiction are subject to taxes on income. Income tax expense 
represents the sum of the tax currently payable and deferred tax.
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2- Basis of preparation and significant accounting policies (continued)

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from profit 
as reported in the consolidated statement of profit or loss  because it excludes items of income or 
expense that are taxable or deductible in other years and it further excludes items that are never 
taxable or deductible. The Group’s liability for current tax is calculated using tax rates that have 
been enacted or substantively enacted at the financial position date.

Deferred tax
Deferred tax is recognised on temporary differences between the carrying amounts of assets 
and liabilities in the consolidated financial statements of the relevant subsidiaries and the 
corresponding tax bases used in the computation of taxable profit, and are accounted for using 
the liability method. Deferred tax liabilities are generally recognised for all taxable temporary 
differences, and deferred tax assets are generally recognised for all deductible temporary 
differences to the extent that it is probable that taxable profits will be available against which 
those deductible temporary differences can be utilised. 

Such assets and liabilities are not recognised if the temporary difference arises from goodwill or 
from the initial recognition (other than in a business combination) of other assets and liabilities in 
a transaction that affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each financial position date and reduced 
to the extent that it is no longer probable that sufficient taxable profits will be available to allow all 
or part of the asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the period in 
which the liability is settled or the asset realised, based on tax rates (and tax laws) that have been enacted 
or substantively enacted by the financial position date. The measurement of deferred tax liabilities and 
assets reflects the tax consequences that would follow from the manner in which the Group expects, at the 
reporting date, to recover or settle the carrying amount of its assets and liabilities. 

Deferred tax assets and liabilities are offset when there is a legally enforceable right to set off current 
tax assets against current tax liabilities and when they relate to income taxes levied by the same 
taxation authority and the Group intends to settle its current tax assets and liabilities on a net basis.

p)  Zakat, KFAS and NLST

Zakat, Contribution to Kuwait Foundation for the Advancement of Sciences (KFAS) and National 
Labour Support Tax (NLST) represent levies/taxes imposed on the Company at the flat percentage 
of net profits attributable to the Company less permitted deductions under the prevalent respective 
fiscal regulations of the State of Kuwait.

Tax / statutory levy Rate
Contribution to KFAS 1.0% of net profit less permitted deductions
NLST 2.5% of net profit less permitted deductions
Zakat 1.0% of net profit less permitted deductions

q)  Contingencies

Contingent assets are not recognized as an asset until realisation becomes virtually certain. Contingent 
liabilities, other than those arising on acquisition of subsidiaries, are not recognized as a liability unless 
as a result of past events it is probable that an outflow of economic resources will be required to 
settle a present, legal or constructive obligation; and the amount can be reliably estimated. Contingent 
liabilities arising in a business combination are recognized if their fair value can be measured reliably.
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3- Critical accounting judgments and key sources of estimation uncertainty

Critical judgements in applying accounting policies 

The following are the critical judgements, apart from those involving estimations (see below), that 
management has made in the process of applying the Group’s accounting policies and that have 
the most significant effect on the amounts recognised in the consolidated financial statements.

Identifying performance obligations in a bundled sale of equipment and mobile telecommunications 
services

The Group provides mobile telecommunications services that are either sold separately or bundled 
together with the sale of equipment (handsets) to a customer. The Group determined that both 
the equipment and services are capable of being distinct. The fact that the Group regularly sells 
both equipment and services on a stand-alone basis indicates that the customer can benefit from 
both products on their own. 

Consequently, the Group allocated a portion of the transaction price to the equipment and the 
services based on relative stand-alone selling prices.

Principal versus agent considerations 

Revenue from value added services (VAS) sharing arrangements; transit services; and customer 
loyalty schemes depend on the analysis of the facts and circumstances surrounding these 
transactions. The Group determines whether it is an agent or principal in these contracts based 
on the below facts, whether:

· The Group is primarily responsible for fulfilling the promise to provide the service. 

· The Group has inventory risk.

· The Group has discretion in establishing the price.

Fair values - unquoted equity investments and business combinations 

The valuation techniques for unquoted equity investments and identifiable assets, liabilities and 
contingent liabilities arising in a business combination make use of estimates such as future cash 
flows, discount factors, yield curves, current market prices adjusted for market, credit and model 
risks and related costs and other valuation techniques commonly used by market participants 
where appropriate.

Contingent liabilities

Contingent liabilities are potential liabilities that arise from past events whose existence will be 
confirmed only by the occurrence or non-occurrence of one or more uncertain future events 
not wholly within the control of the entity. Provisions for liabilities are recorded when a loss is 
considered probable and can be reasonably estimated. The determination of whether or not a 
provision should be recorded for any potential liabilities or litigation is based on management’s 
judgment.

NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. AND SUBSIDIARIES 
Notes to the Consolidated Financial Statements - 31 December 2018



78

3- Critical accounting judgments and key sources of estimation uncertainty (continued)

Key sources of estimation uncertainty
The following are the key assumptions concerning the future, and other key sources of estimation 
uncertainty at the financial position date, that have a significant risk of causing a material adjustment 
to the carrying amounts of assets and liabilities within the next financial year.

Impairment of non-financial assets and useful lives

The Group’s management tests annually whether non-financial assets have suffered impairment 
in accordance with the accounting policies stated in note 2. The recoverable amount of an asset 
is determined based on value-in-use method. This method uses estimated cash flow projections 
over the estimated useful life of the asset discounted using market rates.

The Group’s management determines the useful lives and the related depreciation and 
amortisation charge. 

The depreciation and amortisation charge for the year will change significantly if actual life is 
different from the estimated useful life of the asset.

Impairment of goodwill

Determining whether goodwill is impaired requires an estimation of the value in use of the cash-
generating units to which goodwill has been allocated. The value in use calculation requires the 
entity to estimate the future cash flows expected to arise from the cash-generating unit and a 
suitable discount rate in order to calculate present value. 

The cash flows are derived from the budget for the next 10 years and do not include restructuring 
activities that the Group is not yet committed to or significant future investments that will 
enhance the asset base of the cash generating unit being tested, but do include the Group’s 
expectation of future capital expenditure necessary to maintain the Group’s existing operations. 
The input factors most sensitive to change are management estimates of future cash flows based 
on budgets, growth rates and discount rate. Further details on these assumptions are disclosed in 
note 5 along with the related sensitivities.

Significant increase in credit risk

ECLs are measured as an allowance equal to 12-month ECL for stage 1 assets, or lifetime ECL for 
stage 2 or stage 3 assets. An asset moves to stage 2 when its credit risk has increased significantly 
since initial recognition. IFRS 9 does not define what constitutes a significant increase in credit risk. 
In assessing whether the credit risk of an asset has significantly increased the Group takes into 
account qualitative and quantitative reasonable and supportable forward looking information.

Calculation of loss allowance

When measuring ECL the Group uses reasonable and supportable forward looking information, 
which is based on assumptions for the future movement of different economic drivers and 
how these drivers will affect each other. Loss given default is an estimate of the loss arising on 
default. It is based on the difference between the contractual cash flows due and those that the 
lender would expect to receive, taking into account cash flows from collateral and integral credit 
enhancements.

Probability of default constitutes a key input in measuring ECL. Probability of default is an estimate 
of the likelihood of default over a given time horizon, the calculation of which includes historical 
data, assumptions and expectations of future conditions.
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3- Critical accounting judgments and key sources of estimation uncertainty (continued)

Any difference between the amounts actually collected in future periods and the amounts 
expected will be recognised in the consolidated statement of profit or loss.

Impairment of inventories

Inventories are held at the lower of cost and net realisable value. When inventories become old 
or obsolete, an estimate is made of their net realisable value. For individually significant amounts 
this estimation is performed on an individual basis. Amounts which are not individually significant, 
but which are old or obsolete, are assessed collectively and a provision applied according to the 
inventory type and the degree of ageing or obsolescence, based on historical selling prices. 

Taxes

The Group is subject to income taxes in various jurisdictions. Significant judgement is required 
in determining the worldwide provision for income taxes. There are many transactions and 
calculations for which the ultimate tax determination is uncertain. The Group recognises liabilities 
for anticipated tax audit issues based on estimates of whether additional taxes will be due. Where 
the final tax outcome of these matters is different from the amounts that were initially recorded, 
such differences will impact the current and deferred income tax assets and liabilities in the period 
in which such determination is made.
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4- Property and equipment

Land and 
buildings

Exchange 
and 

network 
assets

Subscriber 
apparatus 
and other 

equipment

Capital 
work-in 

progress Total
KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s

Cost
Balance at 1 January 2017 63,035 1,056,127 135,798 87,118 1,342,078

Transfers 1,393 52,120 9,928 (63,880) (439)
Additions 466 62,539 6,128 36,943 106,076
Disposals (2) (81,202) (7,230) - (88,434)
Currency translation effects (1,624) (45,070) (3,512) (3,122) (53,328)
Balance at 31 December 2017 63,268 1,044,514 141,112 57,059 1,305,953
Transfers 424 34,303 5,623 (39,650) 700
Additions 2,161 34,225 3,053 46,185 85,624
Disposals (746) (12,484) (3,370) - (16,600)
Currency translation effects (1,591) (55,744) (4,382) (2,228) (63,945)
Balance at 31 December 2018 63,516 1,044,814 142,036 61,366 1,311,732
Accumulated depreciation and im-
pairment

Balance at 1 January 2017 22,545 580,921    102,467  -  705,933 
Transfers 43 (43) - - -
Charge for the year  4,022  99,909  14,039 -  117,970 
Related to disposals (2) (44,673) (4,917) - (49,592)
Currency translation effects (1,012) (27,957) (2,944) - (31,913)
Balance at 31 December 2017 25,596 608,157 108,645 - 742,398
Transfers - 1,322 (624) - 698
Charge for the year 4,160 94,411 13,350 - 111,921
Related to disposals (96) (10,595) (3,151) - (13,842)
Currency translation effects (1,089) (39,027) (3,952) - (44,068)
Balance at 31 December 2018 28,571 654,268 114,268 - 797,107
Carrying amounts:
At 31 December 2017 37,672 436,357 32,467 57,059 563,555
At 31 December 2018 34,945 390,546 27,768 61,366 514,625
Annual depreciation rates 3%-33% 7%-33% 10%-50% 
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4- Property and equipment (Continued)

Certain assets classified under leasehold land, furniture, fixtures and others amounting to KD 9 thousand 
(2017: KD 31 thousand) were acquired under finance lease agreements for which the current and non-current 
portion of the respective obligations is included under trade and other payables ; and non-current liabilities 
respectively. In addition, the Group is upgrading its networks in several locations for which part of the related 
assets are included within inventories pending the transfer to capital work in progress.

5- Intangible assets and goodwill

Goodwill

License 
and other 
intangible 

assets
Brand 

names Total
KD 000’s KD 000’s KD 000’s KD 000’s

Cost

Balance at 1 January 2017 214,747 440,913 10,692 666,352
Transfers - 439 - 439
Additions - 6,667 - 6,667
Currency translation effects (17,027) (24,043) (856) (41,926)
Balance at 31 December 2017 197,720 423,976 9,836 631,532
Transfers - (700) - (700)
Additions - 3,930 - 3,930
Disposals - (2,293) - (2,293)
Currency translation effects (36,076) (36,582) (1,814) (74,472)
Balance at 31 December 2018 161,644 388,331 8,022 557,997

Accumulated amortisation and impairment

Balance at 1 January 2017 14,944 203,091 10,692 228,727
Transfers - - - -
Charge for the year - 27,126 - 27,126
Reversal of impairment loss - (685) - (685)
Currency translation effects (1,188) (10,973) (856) (13,017)
Balance at 31 December 2017 13,756 218,559 9,836  242,151
Transfers - (698) - (698)
Charge for the year - 25,554 - 25,554
Disposals (2,040) (2,040)
Currency translation effects (2,515) (14,893) (1,814) (19,222)
Balance at 31 December 2018 11,241 226,482 8,022 245,745

Carrying amounts

At 31 December 2017 183,964 205,417 - 389,381
At 31 December 2018 150,403 161,849 - 312,252
Amortisation rate - 5%-33% 16.67%
Goodwill of KD 148,476 thousand (2017: 182,037) is allocated to Ooredoo Tunisie S.A. and KD 1,927 thousand 
(2017: KD 1,927 thousand) to Fast Telecommunications Company W.L.L., which are the Group’s cash generating 
units (CGUs). 
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5- Intangible assets and goodwill (Continued)
The recoverable amount of these CGUs was based on its value in use estimated by discounting the 
future cash flows to be generated from the continuing use of the CGUs.

The key assumptions used in the estimation of value in use were as follows:
2018 2017

% %

Discount rate 10%-13% 10.01% -14%
Growth Rate – Ooredoo Tunisie S.A. 5.0% 5.0%
Growth Rate – Fast Telecommunications Company W.L.L. 8.0% 6.0%

The estimated recoverable amounts of Ooredoo Tunisie S.A. and Fast Telecommunications 
Company W.L.L were more than the respective carrying values.

The Group has also performed a sensitivity analysis by varying these input factors by a reasonable 
possible margin. Based on such analysis, there are no indications that Goodwill is impaired 
considering the level of judgements and estimations used. 

6-  Investment Securities
2018 2017

KD 000’s KD 000’s

Unlisted equity securities 2,653 6,695

2,653  6,695
Movement in Investment securities is as follows:

2018 2017

KD 000’s KD 000’s

Balance at beginning of the year 6,695 6,250

Impact on adoption of IFRS 9 (2,058) -

Restated Balance as at 1 January 2018 4,637 6,250

Impairment loss - (256)

Fair value changes (1,984) 700

Foreign exchange difference - 1

Balance at end of the year 2,653 6,695

At 31 December 2018, investment securities amounting to KD 2,638 thousand (2017: KD 6,682 
thousand) are denominated in Kuwaiti Dinars and the remaining in US Dollars.
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7- Taxation relating to subsidiaries

The income tax represents amounts recognised by subsidiary companies. The major components 
of the income tax expense are as follows:

2018 2017
KD 000’s KD 000’s

Current tax
Current income tax charge 20,559 28,023
Adjustment in respect of previous year income tax - 437

20,599 28,460

Deferred tax
Relating to origination and reversal of temporary differences (1,952) (3,607)
Income tax included in the consolidated statement of profit or 
loss 18,607 24,853

The Company is not subject to income tax in the State of Kuwait. The effective tax rate applicable to 
the taxable subsidiary companies is 29.97% (2017: 24.84%). For the purpose of determining the taxable 
results for the year, the accounting profit of the subsidiaries is adjusted for tax purposes. Adjustments 
for tax purposes included items relating to both income and expense. The adjustments are based on the 
current understanding of the existing laws, regulations and practices in each subsidiary’s jurisdiction. 
In view of the operations of the Group being subject to various tax jurisdictions and regulations, it is 
not practical to provide a detailed reconciliation between accounting and taxable profits together with 
the details of the effective tax rates. As a result, the reconciliation below includes only the identifiable 
major reconciling items. The reconciliation between tax expense and the product of accounting profit 
multiplied by the Group’s effective tax rate is as follows:

2018 2017
KD 000’s KD 000’s

Profit before taxation in consolidated statement of profit or loss 53,550 76,415
Profit of the Company and its subsidiaries that are not subject to corporate 
income tax (4,246) 3,413
Profit of subsidiaries that are subject to corporate income tax 49,304 79,828
Add:
Allowances, accruals and other temporary differences 14,172 20,362
Expenses and income that are not subject to corporate tax 3,592 13,724
Add:

Depreciation – net 1,535 674
Unutilised tax gains brought forward - -
Taxable profit of subsidiaries that are subject to corporate in-
come tax 68,603 114,588
Current income tax charge at the effective income tax rate of 
29.97% (2017: 24.84%) 20,559 28,460
Current income tax charge 20,559 28,460
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7- Taxation relating to subsidiaries (Continued)

Deferred tax 

The deferred tax asset of KD 22,730 thousand as at 31 December 2018 (2017: KD 22,225 thousand) has  
been recognised on account of allowances, accruals and other temporary differences in Wataniya 
Telecom Algerie S.P.A., Ooredoo Maldives Public Limited Company and Ooredoo Tunisie S.A.

Movement in deferred tax asset during the year:

2018 2017
KD 000’s KD 000’s

Opening balance 22,225 19,607

Impact on adoption of IFRS 15 and IFRS 9 (893) -

Restated opening balance 21,332 19,607

Benefit to the consolidated statement of profit or loss 1,952 3,607

Foreign exchange differences (554) (989)

Closing balance 22,730 22,225

8- Trade and billing receivables

2018 2017

KD 000’s KD 000’s

Trade and other receivables 193,160 171,997

Unbilled revenue 5,883 7,282

Advances and prepayments 40,460 52,338

Interest receivable 5 1,149

Other receivables 12,888 22,706

252,396 255,472

Less: Impairment allowance (78,079) (74,097)

174,317 181,375

NATIONAL MOBILE TELECOMMUNICATIONS COMPANY K.S.C.P. AND SUBSIDIARIES 
Notes to the Consolidated Financial Statements - 31 December 2018



85

8- Trade and billing receivables (Continued)

The following table details the risk profile of trade receivables based on the Group’s provision 
risk matrix. The Group classifies customers into different categories based on their credit risk 
characteristics and the days past due. Accordingly, the threshold for recognizing the credit 
impairment will vary from past dues of 90 days to 365 days, depending on the category of the 
customer.

December  2018 31 1 January 2018 (Restated)

Ageing buckets

 Estimated
 total gross

 carrying
 amount at

default

 Expected
 credit loss

rate
 Lifetime

ECL

 Estimated
 total gross

 carrying
 amount at

default

 Expected
 credit loss

rate
 Lifetime

ECL
KD 000’s % KD 000’s KD 000’s % KD 000’s

< 30 days 89,470 5.62% 5,029 75,838 12.72% 9,643

31 – 60 days 6,270 15.07% 945 6,945 16.60% 1,153

61 – 90 days  5,576 19.76% 1,102  4,681 28.11% 1,316

> 90 days 97,727     72.65% 71,003 91,815     68.37% 62,787

199,043 78,079 179,279 74,899

Ageing of unimpaired trade receivables as of 31 December 2017 is as follows:

Past due not impaired

Total

Neither past 
due nor 

impaired < 30 days
60 – 30 

days
90 – 60 

days > 90 days
KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s

2017 105,182 55,553 9,121 8,664 7,720 24,124

The estimated fair value of trade receivables at the reporting date is not significantly different from 
their carrying value.

Movement in the impairment allowance is as follows:

2018 2017

KD 000’s KD 000’s

Balance at beginning of the year 74,097 60,414

Impact on adoption of IFRS 9 802 -

Restated Balance at 1 January 2018 74,899 60,414

Charge for the year 10,155 15,958

Amounts written off as uncollectible (484) (1,516)

Amount of impairment allowance reversed (4,312) -

Foreign exchange differences (2,179)  (759)

Balance at end of the year 78,079 74,097
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9- Deferred contract cost and contract assets

2018

KD 000’s

Contract assets  5,846
Less: Impairment allowance (101)
Contract assets (net of impairment allowance) 5,745

Contract cost 7,897
13,642

 Current 6,229
 Non-current 7,413

Movement in the impairment allowance is as follows:

2018
KD 000’s

Impact on adoption of IFRS 9 264
Reversal for the year due to contract assets derecognised (163)
Balance at end of the year 101

The following table details the risk profile of contract assets balances based on the Group’s 
provision matrix.

2018

Expected credit loss rate 1.73% 

Total gross carrying amount at default (in KD 000’s) 5,846

Lifetime ECL 101

10- Bank balances and cash

2018 2017

KD 000’s KD 000’s

Cash and bank balances 57,522 69,386
Deposits 34,606 59,476
Total Cash and bank balances before impairment allowance 92,128 128,862
Impairment allowance (25) -
Bank balances and cash in the consolidated statement of financial 
position 92,103 128,862
Deposits with original maturities of three months or more (14,927) (50,928)
Cash and cash equivalents in the consolidated statement of cash 
flows 77,176 77,934

The effective interest rate on interest-earning deposits ranged from 0.52 % to 12.52 % (2017: 
1.75% to 7.98%) per annum.

Included in deposits with original maturities of three months or more is an amount of KD 7,935 
thousand (2017: KD 7,864 thousand) which is restricted in accordance with obligations entered 
into by a Subsidiary and the Company.
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11-  Equity

a) Share capital

The authorised, issued and fully paid up share capital as at 31 December 2018 consists of 504,033 
thousand shares (2017: 504,033 thousand shares) of 100 fils each, contributed in cash.

b) Treasury shares

2018 2017

Number of shares (000’s) 2,871 2,871

Percentage of issued shares 0.57% 0.57%

Cost (KD 000’s) 3,598 3,598

Market value (KD 000’s) 2,050 3,101

c) Statutory reserve
In accordance with the Companies Law and the Company’s Articles of Association, as amended, 
10% of profit for the year attributable to shareholders of the Company before KFAS, NLST, Zakat 
and Directors’ remuneration is required to be transferred to a statutory reserve until the reserve 
exceeds 50% of the paid up share capital. This reserve is not available for distribution except for 
the amount in excess of 50% of share capital or payment of a dividend of 5% of paid up share 
capital in years when retained earnings are not sufficient for the payment of such dividends. 

The Company has discontinued further transfers to statutory reserve as it has exceeded 50% of the 
authorised, issued and fully paid up share capital.

d) Voluntary reserve

In accordance with the Company’s Articles of Association, 10% of profit for the year attributable to 
shareholders of the Company before KFAS, NLST, Zakat and Directors’ remuneration is required 
to be transferred to the voluntary reserve until the shareholders decide to discontinue the 
transfer to the voluntary reserve. During the current year, an amount of KD 3,201 thousand has 
been transferred to voluntary reserve (2017: KD 4,199 thousand). There are no restrictions on 
distributions from the voluntary reserve.

e) Proposed dividends

The Board of Directors proposed a cash dividend of 50 fils per share for the year ended 31 
December 2018 (2017: 70 fils per share). This proposal is subject to the approval of the shareholders 
in the Annual General Assembly and has not been accounted for in these consolidated financial 
statements.

The Annual General Assembly of the Company, held on 7 March 2018, approved the consolidated 
financial statements of the Group for the year ended 31 December 2017 and the payment of cash 
dividend of 70 fils per share for the year ended 31 December 2017 (2016: cash dividend of 85 fils 
per share) to the Company’s shareholders existing as at 27 March 2018.
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11-  Equity (continued) 

f)    Other reserves

Share 
premium

Statutory 
reserve

Voluntary   
     reserve

Gain on 
sale of 

treasury 
shares

Fair 
value 

reserve
Other 

reserves
Total 

reserves
KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s

Balance at 1 
January 2017 66,634 32,200 125,688 6,914 (174) 3,412 234,674
Comprehensive 
income
Other 
comprehensive 
loss for the year - - - - 700 - 700
Transfer to 
voluntary reserve - - 4,199 - - - 4,199
Balance at 
31 December 2017 66,634 32,200 129,887 6,914 526 3,412 239,573
Balance at 1 
January 2018 66,634 32,200 129,887 6,914 526 3,412 239,573
Impact on 
adoption of 
IFRS 15 & 9 - - - - (771) - (771)
Restated balance 
at 1 January 2018 66,634 32,200 129,887 6,914 (245) 3,412 238,802
Other 
comprehensive 
income for the 
year - - - - (1,984) - (1,984)
Transfer to 
voluntary reserve - - 3,201 - - - 3,201
Balance at 31 
December 2018 66,634 32,200 133,088 6,914 (2,229) 3,412 240,019
     

12- Long term debts

Current Non-current
2018 2017 2018 2017

KD 000’s KD 000’s KD 000’s KD 000’s

Due to local banks 57,100 34,575 - -
Due to local banks related to subsidiaries 36,094 39,748 34,037 49,409
Due to foreign banks - 1,539 - 10,782

93,194 75,862 34,037 60,191
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12-   Long term debts (continued)

The comparative fair value and carrying value of the Group’s long term debts are as follow:

Carrying amounts Fair values
2018 2017 2018 2017

KD 000’s KD 000’s KD 000’s KD 000’s

Fixed rates 21,133 69,514 21,349 69,692

Floating rates 106,098 66,539 107,037 67,144
127,231 136,053 128,386 136,836

The details of long term debts are as follows:

Description 2018 2017

KD 000’s KD 000’s

a) Debts secured against Wataniya Telecom Algerie S.P.A.’s fixed assets 
from banks in Algeria which are subject to certain financial covenants to 
be complied over the terms of those debts. These debts carry an effective 
interest rates of 5.3% per annum (2017: 5.6%). These debts are maturing 
on September 2019. These are denominated in Algerian Dinar.

20,367 34,901

b) Debts secured against Wataniya Palestine Mobile Telecom Limited’s 
fixed assets from banks in Palestine. These debts carry an effective 
interest rate of 5.8% (2017: 6.7%) and are repayable in quarterly 
installments commencing 15 December 2019 and ending July 2024. 
These are denominated in US Dollar.

15,174 24,310

c) Unsecured debts of the Company from banks in Kuwait which are 
subject to certain financial covenants over the terms of those debts. 
These debts carry an effective interest rates of 4.3% per annum 
(2017: 4.7%). These are denominated in Kuwait Dinar.

57,100 34,400

d) Unsecured debts of Ooredoo Tunisie S.A. from banks in Tunisia which 
are subject to certain financial covenants to be complied on an annual 
basis. These debts bears an effective interest rate of 8.2% per annum 
(2017 : 6.9%). The instalments of principal and interest are payable 
quarterly. The first instalment of principal was paid in September 2014, 
the first instalment of interest was paid in December 2013. The last 
instalments of principal and interest are payable on 20 December 2022.

29,599 40,578

e) Secured debts from banks in Maldives against fixed deposits of 
Ooredoo Maldives PLC. These loans carry an effective interest rate 
of 7.9% (2017: 4.7%). These debts are repayable within the range of 
30-36 monthly instalments respectively with accrued interest. These 
are denominated in US Dollar.

4,991 1,689

f) Other debts - 175

127,231 136,053
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13-  Trade and other payables

2018 2017
KD 000’s KD 000’s

Accruals     132,260 170,235
Trade payables 96,469 121,114
Other tax payable 9,998 14,594
Staff payable 10,915 10,919
Dividends payable 6,231 16,089
Other payables 19,249 15,671

275,122 348,622

The Group has adequate financial risk management policies in place to ensure that all payables 
are paid within the specified credit time frame (note 23).

14-  Revenue
The total revenue disaggregated by major service lines is:

2018 2017

KD 000’s KD 000’s

Revenue from rendering of telecommunications services 574,208 626,440

Revenue from sale of telecommunications equipment 90,527 67,088

Others 298 4,104

665,033 697,632

The total revenue disaggregated by primary geographical market and timing of revenue recognition 
is disclosed in Note 21.  Deferred revenue of prior year is mostly recognized in the current year. 

15-  Selling, general and administration expenses
This includes impairment on financial assets of KD 9,925 thousand (2017: 15,958 thousand).  

16-  Finance costs - net

 2018 2017

KD 000’s KD 000’s

Interest income 1,404 2,242

Finance costs (8,740) (10,743)

(7,336) (8,501)
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17-  Subsidiaries and non-controlling interests

Significant subsidiaries of the Company are as follows:

Name of subsidiaries Country of 
incorporation

Voting 
capital held

Voting 
capital held

2018 2017

Wataniya Telecom Algerie S.P.A. (WTA) Algeria 71% 71%

Wataniya International FZ – L.L.C. (WTI) U.A.E 100% 100%
Ooredoo Maldives Public Limited Company 
(WTM) (Previously known as Ooredoo Maldives 
Private Limited (subsidiary of  WTI)) Maldives 90.50% 90.50%

WARF Telecom International Private Limited 
(WARF) (subsidiary of WTM) Maldives 65% 65%

Wataniya Palestine Mobile Telecom Limited 
(WPT) (subsidiary of WTI) Palestine 49.26% 48.45%

Phono General Trading and Contracting 
Company WLL (Previously known as Al-Bahar 
United General Trading and Contracting 
Company WL.L) Kuwait 99% 99%

Ooredoo Tunisie S.A. Tunisia 75% 75%

Ooredoo Consortium Limited Malta 100% 100%

Ooredoo Tunisia Holding Limited Malta 100% 100%

Fast Telecommunications Company W.L.L. Kuwait 99% 99%
The following table summarizes the information relating to each of the Group’s subsidiaries that 
has material non-controlling interests (NCI), before any intra-group eliminations:

WTA WPT
Ooredoo

Tunisie S.A.
31 December 2018 KD’000’s KD’000’s KD’000’s

Non-current assets 283,258 61,435 98,051
Current assets 75,761 14,901 38,522
Non-current liabilities - (30,023) (19,737)
Current liabilities (155,824) (17,139) (65,270)
Net assets 203,195 29,174 51,566
Carrying amount of NCI 58,926 14,802 12,892
Revenue 228,930 30,337 126,605

Profit and total comprehensive income 11,933 40 6,948

Profit allocated to NCI 3,461 11 1,737
Cash flows from operating activities 67,312 13,121 31,548
Cash flows used in  investing activities (48,269) (9,941) (16,682)
Cash flows from / (used in) financing activities 13,873 (4,946) (11,556)
Net increase / (decrease) in cash and cash equivalents 32,916 (1,766) 3,310
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17-  Subsidiaries and non-controlling interests (Continued)

WTA WPT
Ooredoo

Tunisie S.A.
31 December 2017 KD’000’s KD’000’s KD’000’s
Non-current assets 301,426 66,087 132,524
Current assets 130,984 18,733 41,159
Non-current liabilities (14,663) (43,104) (25,753) 
Current liabilities (195,562) (23,137) (89,378) 
Net assets  222,185 18,579 58,552
Carrying amount of NCI  64,434 9,577 14,638
Revenue 285,146 25,980 127,474

 Profit / (loss) and total comprehensive
income / (loss) 41,348 (2,012) 3,926

Profit / (loss) allocated to NCI 11,991 (1,037) 982
Cash flows from operating activities 80,526 4,100 45,830
Cash flows used in  investing activities  (18,720)  (4,383) (19,419)
Cash flows from / (used in) financing activities  (74,071)  6,775 (39,844)
 Net increase / (decrease) in cash and cash
equivalents (12,265) 6,492 (13,433)

18-  Provision for contribution to KFAS, NLST and Zakat

2018 2017
KD 000’s KD 000’s

KFAS (321) (420)
NLST (1,037) (875)
Zakat (286) (559)

(1,644) (1,854)

19- Basic and diluted earnings per share

Earnings per share attributable to shareholders of the Company is computed by dividing the profit 
for the year attributable to shareholders of the Company by the weighted average number of 
shares outstanding during the year less treasury shares as follows:

2018 2017

Profit for the year attributable to shareholders of the Company (KD 000’s) 29,709 39,536
Number of shares outstanding
Weighted average number of paid up shares (000’s) 504,033 504,033
Weighted average number of treasury shares (000’s) (2,871) (2,871)
Weighted average number of outstanding shares (000’s) 501,162 501,162
Basic and diluted earnings per share attributable to 
shareholders of the Company (fils)                59 79   

There are no potential dilutive shares as at 31 December 2018 (2017: nil).
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20- Related party transactions and balances

Related parties represent major shareholders, directors and key management personnel of the Group 
and entities controlled, controlled or significantly influenced by such parties. Pricing policies and terms of 
these transactions are approved by the Group’s management. Transactions between the Company and its 
subsidiaries, which are related parties to the Company, have been eliminated on consolidation and are not 
disclosed in this note. Balances and transactions with related parties are as follows:

As at 31 December
2018 2017

KD 000’s KD 000’s
a) Balances included in the consolidated statement of financial position

Payable to Ooredoo Group L.L.C – fellow subsidiary 23,656 49,174
Payable to Ooredoo IP L.L.C – fellow subsidiary 4,655 1,366
Payable to Ooredoo Oman – fellow subsidiary 17 23

Receivable from ultimate parent company 349 3,694
Receivable from Asiacell Communications PJSC  - fellow subsidiary 264 -
Receivable from PT. Indosat Tbk – fellow subsidiary - 9

Year ended 31 
December

2018 2017
KD 000’s KD 000’s

b)  Transactions included in the consolidated statement of profit or 
loss  within revenue and operating expenses

Revenue from:
Ultimate parent company 12,406 14,552
Asiacell Communications PJSC  - fellow subsidiary 127 124
Omani Qatari Telecommunications Company S.A.O.G. - fellow subsidiary 8 45
PT. Indosat Tbk – fellow subsidiary - 33

Operating expenses to:
Ultimate parent company 2,508 2,649
Asiacell Communications PJSC  - fellow subsidiary 16 2
PT. Indosat Tbk – fellow subsidiary 9 1
Omani Qatari Telecommunications Company S.A.O.G. - fellow subsidiary - 6

c)  Transactions included in the consolidated statement of profit or 
loss  within selling, general and administrative expenses

Management fees to Ooredoo Group L.L.C – fellow subsidiary 13,626 14,671
Brand license fees to Ooredoo IP L.L.C - fellow subsidiary 4,074 3,780

d)  Compensation of key management personnel:

Short term benefits 7,083 5,993
Termination benefits 520 531

7,603 6,524

During the year, the Group has entered into transactions with related parties on terms approved by 
the management.
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21-  Operating segments

Operating segments are identified on the basis of internal reports about components of the Group 
that are regularly reviewed by the chief operating decision maker, the Group Chief Financial Officer, 
in order to allocate resources to the segment and to assess its performance. 

The accounting policies of the reportable segments are the same as the Group’s accounting 
polices described in note 2. Segment profit represents the profit earned by each segment without 
investment revenue, finance costs and income tax expense. This is the measure reported to 
the chief operating decision maker for the purposes of resources allocation and assessment of 
segment performance.

For the purpose of monitoring performance and allocating resources between segments:

· Goodwill is allocated to each reportable segment as applicable. There are no assets used jointly 
by any reportable segment.

· There are no liabilities for which any segment is jointly liable.

Although certain segments do not meet the quantitative thresholds required by IFRS 8, management 
has concluded that these segments should be reported, as they are closely monitored as a potential 
growth region and are expected to materially contribute to Group revenue in the future.

The reportable operating segments derive their revenue primarily from telecommunications 
services.
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21-  Operating segments (Continued)

Outside Kuwait

Inside 
Kuwait Tunisia Algeria Maldives Others

Un-
allocated Total

KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s
31 December 2018
Segment revenues – 
Point over Time 164,966 118,365 224,932 36,467 29,776 - 574,506
Segment revenues – 
Point in Time 75,967 8,240 3,998 1,761 561 - 90,527
Segment revenues 240,933 126,605 228,930 38,228 30,337 - 665,033
Profit/(loss) 12,962 6,948 11,933 10,670 (1,033) (6,537) 34,943

Segment assets 307,852 136,074 337,263 64,201 76,349 214,385 1,136,124
Investments and 
other assets 2,652 499 21,755 476 - - 25,382
Total assets 310,504 136,573 359,018 64,677 76,349 214,385 1,161,506

Segment liabilities 122,522 47,391 135,457 19,171 36,477 - 361,018
Debt and other 
obligations 65,858 29,599 20,368 4,992 17,165 - 137,982
Total liabilities 188,380 76,990 155,825 24,163 53,642 - 499,000

Other information
Purchase of 
property and 
equipment 23,299 13,061 42,511 3,433 3,320 - 85,624
Acquisition of 
intangible assets 394   443 2,758 237 98 - 3,930
Depreciation 
and impairment 
of property and 
equipment (29,117) (24,384) (50,004) (4,310) (4,106) - (111,921)
Amortisation of 
intangible assets (650) (3,317) (10,980) (837) (3,233) (6,537) (25,554)
Provision for staff 
indemnity (1,597) - (40) - (355) - (1,992)
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21-  Operating segments (Continued)

Outside Kuwait

Inside 
Kuwait Tunisia Algeria Maldives Others

Un-
allocated Total

KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s
31 December 2017
Segment revenues 222,745 127,474 285,146 36,287 25,980 - 697,632
Profit / (loss) 2,177 3,926 41,348 11,425 (2,256) (5,058) 51,562

Segment assets 289,264 172,948 411,251 63,480 84,845 269,572 1,291,360
Investments and 
other assets 6,695 736 21,159 330 - - 28,920
Total assets 295,959 173,684 432,410 63,810 84,845 269,572 1,320,280

Segment liabilities 133,592 48,322 175,324 17,484 73,647 - 448,369
Debt and other 
obligations

42,187 40,578 34,901 1,689 26,225
-

145,580

Total liabilities 175,779 88,900 210,225 19,173 99,872 - 593,949

Other information
Impairment loss 
on investment 
securities (note 6)

(123) (133) - - -   - (256)

Purchase of 
property and 
equipment 

54,377 15,736 15,071 4,336 16,556 - 106,076

Acquisition of 
intangible assets

874 1,618 3,836 325 14  - 6,667  

Depreciation and 
impairment of 
property and 
equipment

(30,709) (25,844) (54,027) (4,261) (3,129) - (117,970)

Amortisation of 
intangible assets

(638) (5,410) (12,004) (638) (3,378) (5,058) (27,126)

Provision for staff 
indemnity

(1,509)  -  (90) - (361) - (1,960)
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22-  Contingencies and Commitments

2018 2017

KD 000’s KD 000’s 

a)  Capital commitments

For the acquisition of property and equipment 55,236 60,681

For the acquisition of mobile license in a subsidiary 51,322 48,215

106,558 108,896

b)  Operating lease commitments

The Group has a number of operating leases over properties for the erection of communication 
towers, office facilities and warehouses. The lease expenditure charged to the consolidated 
statement of profit or loss during the year is disclosed under cost of revenue. The leases 
typically run for a period ranging from 1 to 5 years, with an option to renew the lease after 
that date.

Minimum operating lease commitments under these leases are as follows:

2018 2017

KD 000’s KD 000’s 

Not later than one year 9,222 8,216

Later than one year but not later than five years 33,426 29,828

Later Than 5 years 954 981

43,602 39,025

c)  Contingent liabilities

Letters of guarantee 2,490 2,942

Letters of credit 13,325 13,887

Claims against the group 382 -

16,197 16,829

Litigation and claims :

A-  Additional tax claims amounting to KD 5,006 thousands (including penalties and interests) on 
Ooredoo Tunisie S.A. for assessment periods 1 January 2013 to 31 December 2015 from tax 
authorities in Tunisia. Management has responded to this notification and believes that the 
prospects of these claims being resolved in the Group’s favour are good.

B-  Additional tax claims amounting to KD 37,170 thousands on Wataniya Telecom Algerie S.P.A. 
for assessment periods 1 January 2013 to 31 December 2016 from tax authorities in Algeria. 
Management has responded to this notification and believes that the prospects of these claim 
being resolved in the Group’s favour are good.
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22-  Contingencies and Commitments (Continued)

C- Notice to pay an additional business profit tax of KD 330 thousands and accrued interest 
thereon amounting to KD 52 thousands on Ooredoo Maldives PLC from the Maldives Inland 
Revenue Authority (“MIRA”) based on the business profit tax audits carried out for the years of 
2013, 2014 and 2015. Management has filed an objection against this claim. However, MIRA 
has not responded to this objection as of the reporting date. Management believes that the 
prospects of this claim being resolved in the Group’s favor are good.

D- Claims against Ooredoo Maldives PLC amounting to KD 1,312 thousand from the First 
Instance Civil Court of Maldives citing breach of contract based on a civil case filed by a third 
party. Ooredoo Maldives PLC has appealed against this claim in the High Court of Maldives 
in January 2019. Management believes that the prospects of this claim being resolved in the 
Group’s favor are good.

E- A part of the regulatory tariff levied on mobile telecommunication operators in Kuwait by 
the Ministry of Communications since 26 July 2011 was invalidated by the Kuwait Court of 
Cassation in April 2017. Accordingly, the Group has contingent assets in the form of recovery 
of excess regulatory tariff paid. The Group is currently estimating the recoverable amount 
which is subject to approval of the judicial authorities.

23-  Financial instruments and risk management 

The Group’s activities expose it to a variety of financial risks: market risk (including foreign 
currency risk, interest rate risk and equity price risk), credit risk and liquidity risk. The Group’s 
overall risk management programme focuses on the unpredictability of financial markets and 
seeks to minimise potential adverse effects on the Group’s financial performance.

Risk management is carried out by a central treasury department (Group treasury) under policies 
approved by the Board of Directors. Group treasury identifies and evaluates financial risks in close 
co-operation with the Group’s operating units. 

The Board of Directors provide written principles for overall risk management, and specifically 
to cover areas, such as foreign exchange risk, interest rate risk, credit risk, use of  non-derivative 
financial instrument, and investment of excess liquidity.

Market risk

Market risk is the risk that changes in market prices, such as foreign currency exchange rates, 
interest rates and equity prices will affect the Group’s income or the value of its holdings of 
financial instruments. The objective of market risk management is to manage and control market 
risk exposures within acceptable parameters, while optimising the return.

The Group’s activities expose it primarily to the financial risks of changes in foreign currency 
exchange rates, interest rates and equity prices.

i.   Foreign currency exchange risk 
Foreign currency risk is the risk that the fair values or future cash flows of a financial instrument will 
fluctuate due to changes in foreign exchange rates. The Group operates internationally and is exposed 
to foreign exchange risk arising from various currency exposures, primarily with respect to the  
US Dollar, MVR Rufiyaa, Tunisian Dinars, Algerian Dinars, UAE Dirham, EURO and GBP. 
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23-  Financial instruments and risk management (continued) 
The Group manages the foreign currency exchange risk by diversifying its exposure to different 
currency rates. The Group had the following significant net exposures denominated in foreign 
currencies:

Net exposure impacting net profit Net exposure impacting equity
2018 2017 2018 2017

KD 000’s KD 000’s KD 000’s KD 000’s
Equivalent Equivalent Equivalent Equivalent

US Dollar (40,099) (155,974) (17,137) (25,231)
MVR Rufiyaa - - 27,186 29,251
Tunisian Dinar - - (43,666) (63,410)
Algerian Dinar - - (72,441) (49,716)
UAE Dirham - - (6,380) (36,224)
EURO 8,027 1,427 - -
GBP (12) - - -

Foreign currency sensitivity analysis 
The Group is maintaining exposure mainly to the US Dollar, MVR Rufiyaa, Tunisian Dinar, 
Algerian Dinar, UAE Dirham, EURO and GBP. The following table details the Group’s 
sensitivity to a 10% increase in the KD against the other currencies (as a result of a change 
in the foreign currency) at the year-end due to the assumed change in market rates, with 
all other variable held constant. A 10 % decrease in the KD against these currencies would 
have the opposite effect. A positive number indicates increase in equity and a negative 
number indicates decrease in equity.

Impact on net profit Impact on equity
2018 2017 2018 2017

KD 000’s KD 000’s KD 000’s KD 000’s

US Dollar 4,010 15,597 1,714 2,523
MVR Rufiyaa - - (2,719) (2,925)
Tunisian Dinar - - 4,367 6,341
Algerian Dinar - - 7,244 4,972
UAE Dirham - - 638 3,622
EURO (803) (143) - -
GBP 1 - - -

ii. Interest rate risk management
Interest rate risk is the risk arising from possible changes in financial instruments that may 
affect future profitability of the Group.
The Group’s interest rate risk arises from term borrowings which are detailed in note 12. 
Borrowings issued at variable rates expose the Group to cash flow interest rate risk which 
is partially offset by cash deposits held at variable rates.
The following table illustrates the sensitivity of the profit as well as equity to a reasonably 
possible change in interest rates of 1% (2017: 1%). The calculations are based on the Group’s 
financial instruments held at each reporting date. A positive number below indicates an 
increase in profit and a negative number indicates a decrease in profit.

Increase 2018 2017
KD 000’s KD 000’s

Impact on profit 1+ (863) (1,594) 

Sensitivity to interest rate movements will be on a symmetric basis.
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23-  Financial instruments and risk management (continued) 

iii. Equity price risk
Equity price risk is the risk that the fair values of equities will fluctuate as a result of changes in 
the level of equity indices or the value of individual share prices. Equity price risk arises from 
the change in fair values of listed equity investments. The Group manages the risk through 
diversification of investments in terms of industry concentration. The effect of equity price risk 
on profit for the year of the Group is not significant.

Credit risk management
Credit risk refers to the risk that the counterparty will default on its contractual obligations 
resulting in financial loss to the Group. The Group has adopted a policy of only dealing with 
creditworthy counterparties. The Group’s exposure is continuously monitored and the aggregate 
value of transactions concluded is spread amongst approved counterparties. 

Trade and billing receivables consist of a large number of customers, spread across diverse 
industries and geographical areas. Ongoing credit evaluation is performed on the financial 
condition of trade receivables.

The Group does not have any significant credit risk exposure to any single counterparty or any 
group of counterparties having similar characteristics.

i-     Exposure to credit risk
The carrying amount of financial assets represents the maximum credit exposure. The 
maximum exposure (gross) to credit risk at the reporting date was:

Carrying amount

2018 2017
KD 000’s KD 000’s

Bank balances 88,346 126,505

Contract assets 5,745 -

Trade and other receivables 120,965 129,037

215,056 255,542

The maximum exposure to credit risk for financial assets at the reporting date by geographic 
region was:

Carrying amount

2018 2017
KD 000’s KD 000’s

Kuwait 100,892 72,670

Tunisia 32,264 34,842

Algeria 31,245 92,712

Maldives 37,553 38,627

Palestine 13,092 16,678

Others 10 13

215,056 255,542
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23-  Financial instruments and risk management (continued) 
The Group’s credit risk bearing assets analysed by the industry sector are as follows:

2018 2017
KD 000’s KD 000’s

Banks and other financial institutions 88,346 126,505
Others 126,710 129,037
Total 215,056 255,542

Credit quality of financial assets
The credit quality of financial assets that are neither past due nor impaired can be assessed by 
reference to historical information about counterparty default rates.
The average credit period is 30 days. No interest is charged on the overdue trade and billing 
receivables. 
The table below shows the credit risk exposure by credit quality of financial assets by grade.

31 December 2018 Rated
12-month or 
Lifetime ECL

Gross
carrying 
amount

Impairment  
allowance

KD 000’s KD 000’s

Bank balances Rated 12 month ECL 88,371 25

Trade and other receivables Not Rated
Lifetime ECL - 

Simplified approach 199,044 78,079

Contract assets Not Rated
Lifetime ECL - 

Simplified approach 5,846 101

All the above financial assets are classified as “financial assets at AC”.

Liquidity risk management

Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they fall 
due. The Group’s approach to managing liquidity is to ensure, as far as possible, that it will always 
have sufficient liquidity to meet its liabilities when due, under both normal and stressed conditions, 
without incurring unacceptable losses or risking damage to the Group’s reputation.

Ultimate responsibility for liquidity risk management rests with the board of directors, which has 
built an appropriate liquidity risk management framework for the management of the Group’s 
short, medium and long-term funding and liquidity management requirements. The Group 
manages liquidity risk by 

maintaining adequate reserves, banking facilities and reserve borrowing facilities, by continuously 
monitoring forecast and actual cash flows and matching the maturity profiles of financial assets 
and liabilities.

Cash flow forecasting is performed in the operating entities of the Group and aggregated by 
Group finance department. Group treasury department monitors rolling forecasts of the Group’s 
liquidity requirements to ensure it has sufficient cash to meet operational needs while maintaining 
sufficient headroom on its undrawn committed borrowing facilities at all times so that the Group 
does not breach borrowing limits on any of its borrowing facilities. Such forecasting takes into 
consideration the Group’s debt financing plans, compliance with internal financial position ratio 
targets and external regulatory or legal requirements.         

Surplus cash held by the operating entities over and above balance required for working capital 
management are transferred to the Group treasury. Group treasury invests surplus cash in interest 
bearing current accounts and time deposits, choosing instruments with appropriate maturities 
or sufficient liquidity to provide sufficient head-room as determined by the above-mentioned 
forecasts.
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23-  Financial instruments and risk management (continued) 
At the reporting date, the Group held short term deposits of KD 19,677 thousand (2017: KD 8,549 thousand) 
and other liquid assets of KD 178,492 thousand (2017: KD 198,422 thousand) that are expected to readily 
generate cash inflows for managing liquidity risk. The following tables detail the Group’s remaining 
contractual maturity for its financial liabilities. The tables have been drawn up based on the discounted 
cash flows of financial liabilities as the impact of discounting is not material.

2018
Less than 

1 year

Between

1 and

2 years

Between

2 and 

5 years
Over 5 

years Total

Weighted 
average 

effective 
interest 

rate

KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s %
Financial liabilities
Trade and other payables 275,122 - - - 275,122
Long term debt 99,597 15,888 20,111 2,327 137,923 5.3%
Other non-current liabilities - 2,561 13,616 - 16,177

374,719 18,449 33,727 2,327 429,222
Commitments and 
contingencies
Acquisition of property
and equipment 20,387 26,708 8,141 - 55,236

Acquisition of 
Palestinian mobile license - - - 51,322 51,322
Operating leases 9,222 8,250 25,176 954 43,602

Letters of credit and guarantee 13,837 989 989 - 15,815
43,446 35,947 34,306 52,276 165,975

2017

Less 
than 1 

year

Between

1 and

2 years

Between

2 and 

5 years
Over 5 

years Total

Weighted 
average 

effective 
interest 

rate

KD 000’s KD 000’s KD 000’s KD 000’s KD 000’s %
Financial liabilities
Trade and other payables 348,622 - - - 348,622

Long term debt 83,637 36,908 28,631 5,678 154,854 5.5%

Other non-current liabilities - 2,724 16,975 - 19,699
432,259 39,632 45,606 5,678 523,175

Commitments and 
contingencies
Acquisition of property
 and equipment 22,396 29,341 8,944 - 60,681
Acquisition of Palestinian 
mobile license - - - 48,215 48,215

Operating leases 8,216 7,394 22,434 981 39,025
Letters of credit and 
guarantee 14,852 989 988 - 16,829

45,464 37,724 32,366 49,196 164,750
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24-  Operational risk

Operational risk is the risk of loss arising from inadequate or failed internal processes, human 
error, systems failure or from external events. The Group has a set of policies and procedures, 
which are approved by the board of directors and are applied to identify, assess and supervise 
operational risk. The Group’s management ensures compliance with policies and procedures and 
monitors operational risk as part of overall risk management.

25-  Fair value of financial instruments

Valuation techniques and assumptions applied for the purposes of measuring fair value

The fair value of financial instruments traded in active markets is based on quoted market prices 
at the reporting date. The quoted market price used for financial assets held by the Group is the 
current bid price.

The fair value of financial instruments that are not traded in an active market is determined by 
using valuation techniques. The Group uses a variety of methods and makes assumptions that are 
based on market conditions existing at each reporting date.

2018

Level 1 Level 2 Total

KD 000’s KD 000’s KD 000’s

Investment securities

Unlisted equity securities - 2,653 2,653

- 2,653 2,653

2017
Level 1 Level 2 Total

KD 000’s KD 000’s KD 000’s

Investment securities

Unlisted equity securities - 4,695 4,695
- 4,695 4,695

There were no transfers between levels during the years ended 31 December 2018 and 31 
December 2017.

26-  Capital risk management

The Group’s policy is to maintain a strong capital base so as to maintain investor, creditor and 
market confidence and to sustain future development of the business. The Board of Directors 
monitors the Group performance in relation to its long range business plan and its long-term 
profitability objectives.

The Group’s objectives for managing capital are:

· To safeguard the entity’s ability to continue as a going concern, so that it can continue to 
provide returns for shareholders and benefits for other stakeholders; and

· To provide an adequate return to shareholders by pricing products and services commensurate 
with the level of risk.
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27-  (a) Net Impact of Adopting IFRS 9 and IFRS 15 on Retained earnings and non-controlling
        interest of the Group: 

Net impact from the adoption of IFRS 9 and IFRS 15 as at 1 January 2018 has increased Retained 
earnings by KWD 8,463 thousand, decreased the Fair value reserve by KWD 771 thousand and 
increased the Non-controlling interest by KWD 138 thousand: 

Particulars
Retained 
earnings

KWD 000’s

Non-
controlling 

interest

KWD 000’s

Fair value 
reserve

KWD 000’s
Balance under IAS 39 and IAS 18 as at 
31 December 2017 578,400 113,917 526
Impact on re-classification and re-measurements:

i. Investment securities from available for sale to 
FVOCI (1,287) - (771)
Impact on recognition of expected credit losses:

i) Trade and other receivables and contract assets (241) (825) -
ii) Other financial assets (81) (11) -

(322) (836) -
Impact on revenue recognition:

i)   Customer loyalty programme 315 (43) -

ii)  Connection fees (614) (205) -

iii) Multi element arrangements 5,970 17 -

iv) Any other revenue recognised over the period of time 1,023 421 -

6,694 190 -
Impact on cost recognition:

i)  Installation cost, commission to third party 
dealers, marketing expense  4,623 1,262 -

ii) Handset cost impact (131) (14)

iii) Any other cost recognised over period of time (910) (422) -

3,582 826 -

Impact on other recognition:

i) Related tax impact on net impact (204) (42) -
Restated balance under IFRS 9 and IFRS 15 on 
date of initial application of 1 January 2018 586,863 114,055 (245)
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(b) The following table shows the original measurement categories under IAS 39 and the new 
measurement categories under IFRS 9 for the Group’s financial assets as at 1 January 2018:

Financial 
assets

Original 
classification 

under 
IAS 39

New 
classification 

under 
IFRS 9

Original 
carrying 
amount 

under IAS 39

Reclassification 
and 
re-

measurement

New carrying 
amount 
under 
IFRS 9

KD ‘000 KD ‘000 KD ‘000

Bank 
balances and 
cash

Loans and 
receivables

Amortised 
cost 128,862 (92) 128,770

Trade 
and other      
receivables

Loans and 
receivables Amortised cost 181,375 (802) 180,573

Investment 
securities

Available 
for sale FVOCI 6,695 (2,058) 4,637

Contract 
assets

Loans and 
receivables Amortised cost 6,769 (264) 6,505

Total financial 
assets 323,701 (3,216) 320,485

The financial asset at amortised cost are after reclassification and adjustment arising from the 
adoption of IFRS 15.

Investment securities classified as Available for Sale (AFS) under IAS 39 represent investments 
that the Group intended to hold for a long term for strategic purposes. As permitted by IFRS 9, the 
Group has designated these investments at the date of initial application as measured at FVOCI.
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(c) The following table summarizes the impact on the consolidated statement of profit or 
loss for the year ended 31 December 2018:

Year ended 31 December 2018
KD ‘000

Amounts 
without 

adoption of IFRS 
15 and IFRS 9 IFRS 15 IFRS 9 As reported

Revenue 667,974 (2,941) - 665,033
Operating expenses (295,839) (214) - (296,053)
Selling, general and 
administration expenses (169,147) 112 107 (168,928)
Finance costs – net (7,336) - - (7,336)

Depreciation and amortization (137,475) - - (137,475)

Other income/ (expenses) – net 609 - - 609

Profit before provision for 
Directors’ 
remuneration, contribution 
to Kuwait Foundation for 
Advancement of Science 
(“KFAS”), National 
Labour Support Tax (“NLST”), 
Zakat and taxation 58,786 (3,043) 107 55,850
Provision for Directors’ 
remuneration (656) - - (656)
Provision for contribution to 
KFAS, NLST and Zakat (1,644) - - (1,644)
Profit before taxation 56,486 (3,043) 107 53,550

Taxation related to subsidiaries (18,231) (376) - (18,607)
Profit for the year 38,255 (3,419) 107 34,943
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(d) The following table summarizes the impact on the consolidated statement of financial 
position as at 31 December 2018:

KD ‘000
Amounts 
without

IFRS 15 and 
IFRS 9 IFRS 15 IFRS 9 As Reported

ASSETS
Non-current assets
Property and equipment  514,625 - - 514,625
Intangible assets and goodwill 312,252 - - 312,252
Investment securities           4,711 - (2,058) 2,653
Deferred tax asset      23,853 (1,598) 475 22,730
Deferred contract cost and contract assets - 6,255 (26) 6,229
Other non-current assets 2,318 - - 2,318

Current assets
Inventories 26,866 - - 26,866
Deferred contract cost and contract assets - 7,488 (75) 7,413
Trade and other receivables 176,082 (1,034) (731) 174,317
Bank balances and cash 92,128 - (25) 92,103

Total assets 1,152,835 11,111 (2,440) 1,161,506

EQUITY AND LIABILITIES
Equity
Share capital 50,403 - - 50,403
Treasury shares (3,598) - - (3,598)
Foreign currency translation reserve (309,098) (230) 136 (309,192)
Other reserves 240,790 - (771) 240,019
Retained earnings 572,914 6,043 (1,302) 577,655
Equity attributable to the 
shareholders of the Company 551,411 5,813 (1,937) 555,287
Non-controlling interests 106,702 1,020 (503) 107,219
Total equity 658,113 6,833 (2,440) 662,506

LIABLITIES
Non- current liabilities
Long term debts 34,037 - - 34,037
Provision for staff indemnity 10,751 - - 10,751
Contract liabilities - 1,177 - 1,177
Other non-current liabilities 16,177 - - 16,177

Current liabilities
Trade and other payables 275,122 - - 275,122
Deferred income 48,544 (384) - 48,160
Income tax payable 16,897 - - 16,897
Contract liabilities - 3,485 - 3,485
Long term debts- current 93,194 - - 93,194
Total liabilities 494,722 4,278 - 499,000
Total equity and liabilities 1,152,835 11,111 (2,440) 1,161,506

28-  Comparative Figures

Certain prior year amounts have been reclassified to conform to current year classification 
with no effect on net profit or equity.
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Algeria 
Ooredoo Algeria  -  P.O. Box 74 Cheraga, Algiers
Algeria
Tel: +213 554 50 1901
Website: Ooredoo.dz

Ooredoodz

Maldives
Ooredoo Maldives   -  P.O. Box 2196 Boduthakurufaanu 
Magu Male, Republic of Maldives
Tel: +960 961 1000
Website: Ooredoo.mv

Ooredoomaldives

Kuwait
Ooredoo Kuwait  -  P.O. Box 613, Safat 13007 
Kuwait
Tel: +965 1 805 555
Website: ooredoo.com.kw

 
Ooredookuwait

Tunisia
Ooredoo Tunisia   -  P.O. Box 641 1053 
Tunis Cedex
Tel: +216 22 12 0000
Website: Ooredoo.tn

Ooredootn

Palestine
Ooredoo Palestine  -  P.O. Box 4236, Palestine
Tel: +970 (0) 56 800 2000
Website: Ooredoo.ps

  
Ooredoops

Follow us


